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Dr Stella LIU

New Life Psychiatric Rehabilitation Association, originally called the New Life Mutual Aid Club,
was formed by Dr Stella LIU and a group of people in recovery (PIR) of mental illness in 1959.
Dr LIU joined the Mental Health Service of Department of Health as Assistant Medical Officer
in 1952.1n 1958, Dr LIU started a group psycho-therapy for patients in the hospital. This group
therapy was very successful that the participants wished to continue receiving the service
after hospitalization. The idea of forming a "Mutual Aid Club" was born in response to patients'
demand. After several preliminary meetings, a preparatory general meeting took place at the
Hong Kong Psychiatric Centre, gathering altogether 55 basic members and 5 observers from
the hospital. During the meeting, "New Life Mutual Aid Club" was adopted and Committee
members of New Life Mutual Aid Executive were elected amongst the basic members. In July
1965, the Executive Committee decided to re-organize due to membership diversification
and service expansion. The name was changed to the New Life Psychiatric Rehabilitation
Association and Dr Raymond WU was elected as the first Chairman. Dr LIU passed away
on 3 April 1997 in London. Dr Stella LIU Fund was established in memory of her valuable
contribution to the Association.
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HISTORY

7% P

The New Life Mutual Aid Club was formally registered with the authorities in 1961. In 1965, the
name was changed to New Life Psychiatric Rehabilitation Association. The Association was
incorporated under the Companies Ordinance Act in 1969, and joined The World Federation
for Mental Health and The Hong Kong Council of Social Service in the same year. It became a
member of The Community Chest of Hong Kong in 1970.
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OUR VISION, MISSION
AND CORE VALUES
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VISION

We strive to promote mental wellness for
people in recovery of mental illness and for
their families and the general public with the
ultimate goal of equal opportunities, social
inclusion, acceptance and full participation
for all in the community.
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MISSION

We are dedicated to pioneering and delivering
people-focused, recovery-oriented, and
evidence-based community mental health
services with care and respect, innovation
and continuous drive for excellence and
professionalism.
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CORE VALUES

Care for People
We treat people with respect, trust and fairness
We recognize each other's merits and value their contributions

Excel for Quality
We are committed to professionalism and innovation
We drive for teamwork, partnership and synergy
We uphold a learning culture for continuous improvement and
organisational sustainability amid a changing environment
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PRESIDENT'S MESSAGE
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As President of the New Life Psychiatric Rehabilitation Association
(the Association), it gives me the pleasure to witness the
Association's continuing pursuit of professionalism and excellence
in the year 2021/2022. Amidst the COVID-19 pandemic, it has
persisted in optimizing its service delivery and responding actively
to stakeholders' requests and expectations.

Since its establishment in 1965, the Association has provided
high quality mental health services for people in recovery of
mental illness and their caregivers, pioneering new ventures and
innovating breakthroughs in mental health services. Its well-
recognized market presence, with its strong portfolio of services
and businesses, has been built up throughout the years. The
Association's success in withstanding challenges and thriving over
the changing tides may be attributed to the sound governance and
leadership, a solid organisational infrastructure, and a staff force
with professional commitment.

I 'would like to congratulate the Executive Committee. Under the
outstanding leadership of Miss Annie TAM Kam-lan, GBS, JP, the
Executive Committee plays a pivotal role of steering the Association
in its delivery of high standard of mental health care, social
enterprises, and evidence-based support services. In 2021/2022,
the Executive Committee has invited dignitaries and seasoned
professionals from public and private sectors to further diversify
its membership and strengthen its governance. Throughout the
challenging period of the COVID-19 pandemic, the Executive
Committee has given full support and encouragement to the
management and the staff team to stay in course whilst innovating
its service delivery.

Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP
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The pandemic has highlighted more vividly the mental health needs
in Hong Kong. The promotion of body (3), mind (3) and spirit (0)
well-being in collaboration with corporate partners, including Mass
Transit Railway Corporation and many other community groups and
organisations, was most timely and impactful in serving the needs
of Hong Kong people. The partnership heightened public awareness
on mental health as well as on New Life. Within the Association, our
dedicated staff team has been working tirelessly to serve the users
and the community despite the challenges of the pandemic. Their
dedicationis greatly treasured. We are proud of their professionalism
which demonstrates the spirit of the Association's vision, mission
and core values.

Apart from my appreciation of our staff, I would like to pay special
tribute to our Patron, The Hon. HO Sai Chu, GBM, GBS, JP for his
unwavering support to the Association in the past half a century. I'd
like to acknowledge our Honorary Advisors and Vice-Presidents for
their unreserved guidance. | would like to thank all the Members of
the Executive Committee, Subcommittees, Task Group and Working
Group for their untiring efforts and altruistic contribution to the
solid progress of the Association. Specifically, | congratulate Dr YU
Chi-shing, Edwin, MH for being elected as the Vice-Chairperson of
Executive Committee, and thanked Mr YOUNG Wai-tsing, Stephen,
current Executive Committee Member for his valuable contributions
in the capacity of Vice-Chairperson from 2018 to 2021, as well as
Dr YU Wai-tak having served as a Member since 1987 and the
Honorary Secretary from 1996 to 2018 retired from the Executive
Committee last year.

Inspired by the World Health Organisation's theme of "Transforming
mental health care for all" in its World Mental Health Report 2022,
the Association will further explore the diversity of opportunities
and develop new initiatives in the coming year. | look forward to
the continuing support from the Government, funding bodies and
donors, corporate partners, community leaders, volunteers, and
all supporters in these meaningful endeavours, and joining hands
with the Association to achieve another successful year to come.
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CHAIRPERSON'S REPORT
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On behalf of the New Life Psychiatric Rehabilitation Association
(the Association), | am pleased to present the Annual Report of
the Association for 2021/22 - a year in which we in the Association
continued to ride out, with resilience, the challenges posed by the
pandemic and achieved steady progress in our work.

Promoting and Practising Good Corporate Governance

To me, good corporate governance is not only about disseminating
knowledge of best practices within an organisation, but also about
building a culture that encourages every one in the organisation
to put such knowledge into practice in their daily work. In 2021/22,
the Association continued to benefit from a practical governance
structure, comprising an Executive Committee underpinned by 9
Subcommittees, one Task Group and one Working Group. There
were altogether 68 persons with diverse backgrounds and expertise
serving on the Executive Committee and its Subcommittees, Task
Group and Working Group. Among them, 12 were newly appointed
members.

In October 2021, the Association was tasked by the Government
to fit out a new 400-place Siu Lam Long Stay Care Home at Tuen
Mun for commencement of operation by the Association as early
as March 2023. To bring in the professional expertise necessary for
delivering this task, | have convened a new Project Expert Advisory
Group. This is to help ensure that the challenging fitting-out works
for this new flagship project will be completed on schedule. | am
indebted to the three expert advisors for their precious time and
invaluable advice. | am equally grateful to the Chief Executive Officer
(CEO) for his personally chairing an internal working group with staff
coming from different relevant units on service delivery and staff
recruitment.

Miss Annie TAM Kam-lan, GBS, JP
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In2021/22,the Association conscientiously ensured full compliance
with the established policies, practices and code of conduct. The
Executive Committee also duly reviewed some of the policies
and practice guidelines including, among others, the Corporate
Communication Policy and Guidelines as well as the Human
Resources Procedures and Guidelines. The management was
tasked to implement improvements arising from recommendations
made by the Government, funding organisations and the internal
Auditor.

In June 2021, the Executive Committee appointed Mr Thomas Chu,
a veteran social worker who had by then served the Association for
over 27 years in different positions, to take up the position of CEO.
Under Mr Chu, we are privileged to have over 1,300 staff of different
disciplines and experience who are wholeheartedly committed to
serving the community under the unique "New Life" culture.

Navigating COVID Pandemic with Resilience and Making
Progress

The year 2021/22 presented unprecedented challenges as the
COVID pandemic continued to plague Hong Kong and the rest of the
world. The Association adopted a two-pronged strategy, namely,
weathering the crisis with resilience, whilst at the same time seizing
the opportunity to make progress. We championed what | called the
"TEs" which was a leadership and entrepreneurship model covering
Expertise, Exploration, Experiment, Engagement, Empowerment,
Empathy and Ethics.
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I would like to proudly share some of our two As (Activities and
Achievements) in our anti-pandemic journey under the "7Es" model
which helped drive the long-term development of the Association,
as follows:

Activities:

COVID coordination committee under the CEO; rigorous health
protection measures; vaccination leave; staff re-deployment; the
use of facilities being redesigned; in-situ quarantine practices
and facilities such as double isolation system etc; online staff
training and community awareness talks; MTRC x New Life
COVID-19 Fifth Wave Support Campaign; "art x space = 330 micro-
break" workshops; distribution of anti-epidemic supplies to low
income families; peer support projects for service users and
families; and e-Clinic.

Achievements:

New case management model; readiness to try technologies;
better data management; innovative service delivery practices;
closer collaboration with stakeholders (service users and their
families, community partners and funding organisations);
enhanced evidence-based (trial and error) culture; better
team work; positive mentality, empathy, passion, trust and
competence among staff, service users and their families; and
higher awareness of holistic 3 (body), 3 (mind) and 0 (spirit) well-
being.

Better Meeting Social Needs with Forward Outlook

Despite the pandemic, the Association went about meeting
changing social needs for changing times with a positive mindset
and innovative practices. The 26 year-old Chuk Yuen Integrated
Work Centre completed its 27-month renovation programme in
September 2021. The Centre was physically transformed into
a modern integrated workshop suitable for accommodating a
stepped-care vocational rehabilitation training model that would
better cater for the different needs of different service users with
different abilities. In 2021/22, the V-Reach Project, which adopted
Virtual Reality technology to support vocational training for persons
with Autism, progressed well.

In June 2021, the Association opened against all odds s0330
at Tai Yuen Street, Wanchai. Through this social enterprise, we
experimented a 3-in-1 concept (healthy café, well-being hub and
Inclusive Coffee Academy) as a tool to enhance social inclusion.
Serviced by a team of staff including, among others, persons with
disabilities, s0330 operated on an enterprise model to drive our
social mission which was to promote 330 well-being for Hong Kong.
Because of our concerted effort, s0330 survived the pandemic.
Going forward, we would look out for opportunities to advance its
dual social and business missions.

AEEREHNBEET BRTITE I RANES
MM IAFENREERETER-AREE
BARDEZEMIEN—LEHERNMRBE MM

BEEE:
THRERUINBENBNERAZES #
THEENEEREREE, EREOEERE,;
REARETINTEE, BIRMEESR
B MR EEENRA(NEERERES);
ETETEEEI HEHMEHMHEE TEHE x
HEEGCOVID-19FE R RHBRZIEES A
M€y x 2/ = 330/MRE I TR mE KA
REXEHEYE BEARBERERRAN
FRES I, UL EF L BRS

IR Z A

BUMBEREEEL BEZEARK BLH
BEE, RMAIMRB RN, BENE (RHBE
BERERANHEGERHMEDAR) R
UEBAENGERE BLEEAT(RES
BB ERENEBRGE RABI VR
BERERARANBBES LB I E
EMEN URMBARE(F) 3(0) 0(F)
B2RENTH-

B2E% EURIHEER

HRBREBRER FEHLREN T HENMEIH
BBEAL BRFBECNLERE BRI E:
Eﬁz%ﬂﬁEEE’WI%éiE;JHEPruﬁf2021¢9H
TERAB2TEANEN LR -BHENF LA
FEAER & £ RRDUE ﬂiﬁﬁkﬁiﬁﬁftﬂ’ﬁ?é
GoEGAERERBABEREINIRENL Bt
NEABRBEREFRBENNMFHRRE
AEZR2021/ 228 A GIRFHRTBBEAL
ERBEIRTE ) BELBR ZAARAER
BREMABHERERELENREE-

2021 F6 R AGHMRINEFAREHNs0330ER
BB E 50330 B A E—RAMWHELER
B HREMBSEIHS(REMBEE ZOEE R
REBMBESER) AleELEHRERTHART
8050330 ERBENER HEERRALEARD
EIRMUKRD BREAHEARERIZ0REMNE
moBRAEEALT—0 50330 MmER L
ARRFRBEEFLEHFERLELRNEmo



We in the Association were mindful of the need to make good use of
data and technology for making ourselves not only more efficient
for now but also "future ready". In 2021/22, we engaged the Hong
Kong Productivity Council (HKPC) to conduct an IT consultancy.
On the basis of HKPC's recommendations, we initiated actions to
revamp our website and implement an e-Commerce platform.

Forging ahead, the Association will stay in course while venturing
into unchartered areas. We are determined to strenuously support
the Government's 2-pronged mental health policy, which is to
provide quality servicesto those in need of psychiatric rehabilitation
services and to promote holistic 330 well-being in the community.

Guided by the unique tradition and culture of the Association; our
vision for the future; our mission for now; and the values that we
have always cherished, we will continue to do things small and big
with great love, it being our belief that we can help make the world a
better one for every one of us.

"Gratitude is the Memory of the Heart"

Reminiscing the Association's extraordinary journey throughout
the year of 2021/22, | must sincerely thank all Members of the
Executive Committee and Subcommittee/ Task Group/ Working
Group for their unswerving support and sterling guidance.
My heartfelt gratitude also goes to the Honorary Auditor and
Honorary Legal Advisors for their selfless contribution. | am
deeply indebted to the Patron, President, Vice-Presidents
and Honorary Advisors for their staunch support and positive
encouragement, and to various Government Bureaux and
Departments, funding organisations, donors, non-governmental
organisations, corporate partners and individual supporters for
their warm friendship and unfailing assistance.

It gives me great honour to thank our many service users and their
families for the trust they placed in us and the privilege we have in
being enabled to walk with them in their life journeys. This filled us
with immense pleasure in a year filled with many vicissitudes.

I would also like to pay special tribute to the management and staff,
under the effective leadership of the CEQ, for their hard work and
outstanding team efforts.
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CORPORATE GOVERNANCE STRUCTURE

CEELRME

Office Bearer 123

Patron Honorary Advisor

BEAA EBE”

The Hon. HO Sai-chu, GBM, GBS, JP Professor CHAN Siu-chee, Sophia, JP
At ESE KEHIFE GBS, JP BREESREIR JP

President

B

Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP
IR EHIR  SBS, OBE, JP

Vice-President

Blgk

The Hon. LAU Ip-keung, Kenneth, BBS, MH, JP
BI85 4 BBS, MH, JP

Mrs SO CHAN Wai-hang, Susan, SBS
EREEL L SBS

Dr WONG Kwok-yiu, Chris
TEREL

Mrs WU Maida Elizabeth
SfatRE R+

Professor YEOH Eng-kiong, GBS, OBE, JP
#BKsa# % GBS, OBE, JP

Dr LAW Chi-kwong, GBS, JP
BEET GBS, JP

Dr LEUNG Siu-fai, JP
REEEL P

Dr Martin GITTELMAN
BT EEeBMm

Professor Norman SARTORIUS
B £ 2586

Honorary Auditor

BRI

F.S. Li & Co. Certified Public Accountants
EERE IR

Honorary Legal Advisor

BB LRBR

Mr Angus FORSYTH
EEEM

Mr HO Kai-tak, Eric
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Executive Committee #{

Chairperson

£

|

Miss TAM Kam-lan, Annie, GBS, JP
BB L T GBS, JP

Vice-Chairperson
e

Dr YU Chi-shing, Edwin, MH
(from 17 September 2021)
RIRBBEE MH
(F1202149817R)

Mr YOUNG Wai-tsing, Stephen
(till 17 September 2021)
AR & T

(£2021%9A17H)

Honorary Secretary

RHWSE

Dr CHEUNG Hung-kin

Honorary Treasurer

RHIE

Mr KONG Yook-seng
IHERE
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Mrs Helen CHAN, SBS
(from 17 September 2021)
HERMmL L SBS
(120215F9A817H)

Dr LEE Chi-chiu
EriEEYE

Dr LO Wai-fan, Alison
ERSBYE

Mr TSE Kam-keung

(till 17 September 2021)
EibiEc bk
(£2021F9817H)

Ms WOO Yuen-ling
il acge

Dr YEUNG Kwok-wah, Allen
BEEEL

Mr YOUNG Wai-tsing, Stephen
BERBERE

Mr YU Wai-wai, JP

(from 17 September 2021)
RERELEIP
(F12021%9A17R)

Dr YU Wai-tak

(till 17 September 2021)
REERLE
(£2021%9A178)

Dr YUEN Cheung-hang, Henry
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Subcommittee N\EZEEE 2021/22

Community Services Subcommittee

mTERENEZES

Work and Employment Subcommittee

TIEERENEEES

Dr LEE Chi-chiu (Chairperson) ZFBE4% (&)
Dr CHOW Yat A—E&4

Dr CHUI Wing-ho Xk Z84%

Dr KWOK Pui-ling, Amy $R{3518+

Mr LEUNG Kai-lok R854

Ms LI Yuet-ming ZifBg% +

Mr WONG Kin, Kenny &{#%4%

Mr WOO Chi-ching, Francis 88 FE%4

Dr YIU Yuk-kwan #kE 584

Residential Services Subcommittee

EBERZNEEES

Dr YU Chi-shing, Edwin, MH (Chairperson)
REBEEMH (EFF)

Dr CHAN Lap-kei, Edmond BRI BB 4%
Dr LI Yuen-hung, Angel AT 1§+

Mr TAM Yiu-nang, John :BI2aEL4E
Ms TANG Sau-wai, Betty S5F=2 %+
Ms WOO Yuen-ling #f & +

DrYIP Pui-lam, Isaac EihRe4E

Social Enterprises Subcommittee
tEEXNMERES

Dr CHEUNG Hung-kin (Chairperson) iRB2E4 (£/F)
Dr FAN Tak-wing SEEER 4

Miss FUNG Cheok-yin /E=B/\{@

Dr LEE Chi-chiu ZFi884%

Mr LEE Chi-kwong, Larry ZEEHLE

Dr LIU Ching-yung, Amy BB 4

Dr NGUYEN Gia-hung, Desmond fiR B84
Ms TANG Lai-wah, Fiona BfE#E% +

Ms WONG Chui-ling, Grace &R¥ %+

Dr WONG Ka-yee, Lydia &&= 1084

Ms YAM Yuen-ping F#ii# %+

Ms YIP Siu-har B/N\E%+

Dr YU Chi-shing, Edwin, MH %84 » MH

Dr YEUNG Kwok-wah, Allen (Chairperson)
BEEELT (XF)

Ms FUNG Wai-yee, Katherine (till 12 August 2021)
BEGTT (£2021%£8812H)

Dr HUNG Wai-man, Witman, JP
AHREL P

Ms LI Choi-fung, Virginia
FERYT

Ms MA Sugin, Susan
BEret

Mr WONG Che-hin, Kenneth
BEHAE

Dr YUEN Cheung-hang, Henry
mRTEE

Tender Assessment Subcommittee
EETE/NEFES

Miss TAM Kam-lan, Annie, GBS, JP (Chairperson)
EBEER GBS, JP (E/E)

Mr CHAN Kwok Leung, Lawrence FREI R %4

Mr LEE Hak-ching, Terence £RIF%&£4



Training, Research and Development
Subcommittee

il IARBERNERES

Finance and Administration Subcommittee

MBRITHNEEES

Dr LO Wai-fan, Alison (Chairperson)
ERSEBE ()

Mr CHAN Kar-choi
BRANA e

Dr CHIU Mei-lee, Teresa
HEFEL

Dr CHUNG Siu-kwan
(from 17 September 2021)
BIRERE
(H2021%9A17H)

Dr HO Yan-yee, Fiona
At EE L

Professor LAl Wing-leung, Daniel
RoxHIR

Professor LEUNG Wing-leung, Patrick
Ms YEUNG Sui-ling, Shirley
iR R L

Ms YIU Lai-fong
phEIs %L

Quality Assurance and Continuous Quality
Improvement Subcommittee

FEREEERIEZES

Mr KONG Yook-seng (Chairperson)
IRERE (XF)

Mrs Helen CHAN, SBS
(till 17 September 2021)
MR MmR L SBS
(£2021%F9HF17H)

Mr CHAU Gee-hung, Henry
FEHRE

Dr CHOW Yat
A—84%

Mr Robert IP
EEhsE

Mr LIU Cheung-yuen, Timon
BEREE

Mr YEUNG Ka-hong, Eric
(from 17 September 2021)
BRREE
(F2021%9A17R)

Human Resources Subcommittee

ANERNEZES

Ms WOO Yuen-ling (Chairperson)
HmR Lt (£F)

Ms CHAN Fung-man
BRESZ L

Mr HO Yuk-loi

A EREE

Dr LAl Kwok-hung
RE#EL

Ms SIU Wai-yee, Maria
e

Mrs Helen CHAN, SBS (Chairperson)
(from 17 September 2021)
BREHBfmL LT SBS (£/8)
(120219817H)

Mr TSE Kam-keung (Chairperson)
(till 17 September 2021)
HiRREE (XF)
(£20219817H)

Mr CHAN Hon Fat, Derek
(from 17 September 2021)
RERKE
(FH20215F9817H)

Ms CHAN Wing-yi, Elaine
kL L
Dr TSE Kam-tim, Kenneth
Bl

Ms WOO Yuen-ling
il Z5zgcen
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Task Group / Working Group E&/)\#8/ T/E/)\if 2021/22

Working Group on eClinic of Psychological

Service (from 5 August 2021)
EFINERBIIE/NGE
(820215F8H58)

Working Group on Older Adults
(till 17 September 2021)
RERFBLIFE
(£2021F98178)

Professor LEUNG Wing-leung, Patrick (Chairperson)

(from 5 August 2021)
BB (EF)
(12021488 5H)

Dr CHONG Heung-chuen, George
(from 5 August 2021)

HEREL

(HH2021%885R)

Dr KWOK Pui-ling, Amy
(from 5 August 2021)
HimREL
(F202158A5H)

Dr WONG Oi-yin, Jessica
(from 5 August 2021)
RRERL
(F1202148H5R)

Information Technology Task Group

ENREREENE

Mr CHEN Lung-shing, Eddy
BREERTE

Dr CHEUNG Chak-chung, Ray
REMET

Mr YEUNG Chuen-sing, Eric
ZEX T

Dr HO Yan-yee, Fiona (Chairperson)
(till 17 September 2021)
ImERL (EF)
(E2021%9A17H)

Mr CHAN Kar-choi

(till 17 September 2021)
BRINA Sk
(F2021£9817R)

Dr CHAN Wai-chi

(till 17 September 2021)
RESBE
(£2021%9A17H)

Dr CHIU Mei-lee, Teresa
(till 17 September 2021)
HEFEL
(£202149817R)

Dr CHUNG Siu-kwan
(till 17 September 2021)
BIERE
(£202149817R)

Professor LAl Wing-leung, Daniel
(till 17 September 2021)
(£2021%9817R)

Dr YAN Chau-wai, Elsie
(till 17 September 2021)
HHEET
(£2021%9817R)



Expert Advisory Group BERER/)\E

Expert Advisory Group on Special Scheme
on Privately Owned Sites for Welfare Uses
AL AFiE R A& Bl 5t 8l
ERE”E

Expert Advisory Group on Siu Lam Long
Stay Care Home Project
IMBREIEER

ERXE[™NE

Mr AU Choi-kai, SBS
B £S5t SBS

Mr YU Wai-wai, JP
RERKLIP

Mr AU Choi-kai, SBS
G fES % SBS

Mr YU Wai-wai, JP
RERRE P

Mr YEUNG Kai-yu, Franki
R EE
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KEY FIGURES OF THE YEAR F£E

2021/2022

FINANCIAL HIGHLIGHTS BB E

Annual Report 2021/2022

Income and Expenditure
(For the year ended 31 March 2022)

Nz 5 E 1.95% 7.48%

(%ﬁ§2022ﬁ3ﬁ31 =) Lotteries Fund
HEEE

The Hong Kong Jockey Club
Charities Trust
EBERERERGTES

0.23%

The Community Chest
of Hong Kong

15.55%

Fee Income

L=

5.80%

Others
HAth

0 RO OAR B I OHF X

# W

Total #B &
HK$609,211,751

68.99%

Social Welfare Department

K HeEnE

13.18%

Service Support

sk

Total #8 8¢
= HK$600,499,503 Expenditure
S 5.12%

Management and
Administration
EERITH

81.70%

Service Operation

K AR5 E

*The Association's Financial Report is set out in pages 190 to AEWHHFRE  FLHEARE
197 of this Report or can be retrieved from the Annual Financial ~— $190F 1978 A A G HE ik
Report for services subvented by the Social Welfare Department  (www.nlpra.org.hk) & /E & &
on its website (www.nlpra.org.hk). BRE (L ERIZEERE)




STAFF MEMBERS E T

Staff Profile

KEY FIGURES OF THE YEAR

F
(For the year ended 31 March 2022) &
- *
\ = =
BEASHRETR .
(BZ2022E38318) N
A Professional Staff BXBE 3173 N
Head of Professional Services, Clinical Psychologist,
0 0 Educational Psychologist, Occupational Therapist,
8'6 A) 3'6 A’ Physiotherapist, Speech Therapist, Counsellor,
Administrative Business & Marketing Social Worker, Nurse
Staff Staff (BERBREEBROVESZ - HEOVESZR
THEE ¥RNTHERRERE BRARM YA R SEARM BES A
gIfEE EL)
23.1% e
A Administrative Staff THBE 118 3

Professional
Staff
BxBHE

Executive, Clerical Staff

(ITHAB-XBAR)

o Business & Marketing Staff
A ¥ BRHSEEBS 493

General Manager, Administration Manager, Retail
Operation Manager, Business Officer, Purchasing
Officer, Project Officer, Designer, Shop Manager,
Assistant Restaurant Manager, Shop Supervisor
(AEETHEE - TELE EBIE KRBT
T EETE - REAM EHCE BEEELE.
EBHTE)

A Frontline Staff BIiREE 546 32

Mental Health Education Officer, Psychological
Well-being Officer, Placement Officer, Case Worker,

24.8% 39.9%

Supporting Staff Frontline Staff Health Worker, Warden, Peer Support Worker,
YEBE B4R E Instructor, Programme Worker

(FHRRAS T DERREIEC HUXEME A
XIfFE-RRE-EE - MEIRIFE EM

EEIRR(3=)
(& rotal A: 1370

New Life Psychiatric Rehabilitation Association O Foreman, Watchman, Artisan, Cook, Workman,
HhEREEe m 1,276 Driver, Workshop Assistant, Programme Assistant,

Job Coach, Shop / Production / Wholesale Associate
94 (BT RZE BT B BT 3 THMEES
R BB ER | £E / #EHE)

New Life Support Enterprises Limited

MESERBRAT

o

19
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2021/2022

STAFF MEMBERS E T

Staff Training Programmes Organised

Annual Report 2021/2022

i (For the year ended 31 March 2022)

*% = E E Y74

» BIIE5IR=ZER

: (EE202638318)

3%
; Leverage
AW

13%
Efficacy

RAMEE

o =

37%
General Training
& Rl

.
e -

Professional Knowledge and Skills

BXNH N IoRE

L

Conducted 32 training courses

@ZJ srand2n

20




SERVICE STATISTICS PR #: 5t

Number of Service User

served in 2021/2022

RN

20212022 E

Total
R

109,556 T

“The total number of service users served
included (1) Integrated Community Centre
for Mental Wellness-Family Member/
Carer ; (2) Clinical Psychological Service
- PROcruit C Professional Traineeship for
First-Time Jobseekers - Wellness Planner
& Service Users ; (3) JC A-Connect:
Jockey Club Autism Support Network-
Students/Family Members/Teacher/
Peers Students; (4) EDB AIM project-Family
Members/Teacher/Peers Students;
(5) Members & Participants of Community
Green Station (Kwai Tsing) ; (6) Participants
of Mobile Van for Publicity Service on
Mental Wellness ; (7)Participants of Public
Education activities.

"REBABERREESMENENN
(DismEREGELRRO-KE / RE
E;(2) B OERS-FRA KRR 8- 5
LREREEENRBERE,)ERE
ENRITHE-BE/RE/EHM/ RE
BE,(4)HERTERAFBFHBER
fEI5HE-58 / 6 / EE R E; (5) Tt
REGENEHLME; (6)FHRER
VDEBERFLNE, (N 2RABEY
2mE °

£2)
2
1,350

Residential Service

EBE R

2
9,534

Community Service

HLERH

2,420

Vocational
Rehabilitation Service

BRERRH

1,817

Clinical Psychological
Service and
Other Service

5 PR I 32 AR 35 K% EL it AR #5

3,161

Services for
People Challenged by ASD
BREA TR

90,567

Public Education
NRYE

@

705

Family Support
REZE

KEY FIGURES OF THE YEAR
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2021/2022

SERVICE STATISTICS PR #i 5t

Number of Application, Admission & Discharge

Annual Report 2021/2022

i served in 2021/2022
B = -
» BFE BRREREBEZAZ
. 202132022 &
F
®
Service Type Application Admission Discharge
R % %8 3l 5% R B 79 AR 75

/\luo | e 562 234 251
Vocational Rehabilitation
Service
ﬁ O | s s 554 394 416
@ e servee 2,887 2,235 2,429
O g o
%?% %’;;lcua\ligsﬁé%gologlcal Service 40 40 5 1
iSPASuppthCentrefor
weramgiieawy | 190 132 145
o 4,179 3,035 3,292

22




Number of Service User Without Relapse Within One Year
(For the year ended 31 March 2022)

BE—FERXRBEEAH

(8% 2022%£38318)
No. of Formal | No. of Service User Successful
Application Admission without Relapse Rate
B FRigs within One Year SANE S
BBAE BE—FXE
BEAH
Halfway H
%@ e Yo 603 598 99.2%
als Hostel for the Moderately 1 03 1 03 1 00(y
e Mentally Handicapped
" PEBEALES 0
S d Hostel
b 52 52 100%
(o)
L Stay Care H
’:\?]:] smaE 420 419 99.8%
' Self-financed Hostel
i L nceatioste 172 171 99.4%
Sheltered Workshop/
[OﬁQ] Integrated Work Centre 1 '062 1 ’062 100%

FEETSE | GEERL

Total:
R

2,412

2,405

99.7%

23
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2021/2022

SERVICE STATISTICS FRFE#i5t

Age Distribution of Service User

Annual Report 2021/2022

i (For the year ended 31 March 2022)
- BREEHAZZFH
: (EE202638318)
% 1.1%
“ 4.6%
>80
4.7% <21
71- 80 13%
21-30
16.4%
61-70
16%
31-40
24.2%
51-60
20%
41-50

* The total number does not include the service users without age details.
BYTOERBEGERENNRBERAE

24




Diagnostic Category of Service User
(For the year ended 31 March 2022)

RBEERENKBZEDE

(EE2022638318)

2.54% 0.10% 17.33%
Intellectual Disability Dementia Suspected Mental Health
=1 R ACIE Problem

5 LUK o 2 BR ) 8
3.09%
Others
Hh 1.18%
1 22‘y Intellectual Disability with
Mental Illness
227 SR
Unclassified
=85
30.73%
3021 % Schizophrenia and
Mood Disorder Other Psychotic Disorder
1BHEIE oo 3 2
HAE ?EFK%
0.60% 0.10%
Substance-related Physically Handicapped
Disorder BRERE
MEREXRS
3.63% 5.05% 4.22%
Autistic Spectrum Disorder Anxiety Disorder Personality Disorder
B PR B ERIE A8 PR Bt

29

KEY FIGURES OF THE YEAR

o H




2021/2022

Annual Report 2021/2022

2021%

#

&

B

i

R

:

g
Launch of the 2-year food sharing project at Wong Tai Sin
funded by the Environmental and Conservation Fund

; ERBENAEAREESEY REANMIBKTABEZEN

07y B85t 8

1MAY 5818

Commenced second 3-year contract for Green@Kwai
Tsing with funding support from the Environmental
Protection Department

B REEAL AEEEREBERE - RZEAN

4 JUNE 6A4H

Organised dayday330 rice dumplings activity

#17dayday330 - M4k - D= WTREH

15JUNE  6A158

Appointed Mr CHU Sai-ming, Thomas as the Chief
Executive Officer for the Association

ZERMREERESTHER

N

26

HIGHLIGHTS OF THE YEAR EE &%

26JUuLY 7H26H

Received funding from the HSBC Hong Kong
Community Partnership Programme 2021 for the
1-year projects "Together with Innovation and
Crafts" and "Hea-L your Journey we Sense we
Ground"

EES BB BB A BT AR
' - BRI ER AR - RERE
58l

1 SEPTEMBER  9R1H

Received funding from the Hong Kong Jockey
Club Charities Trust "Agility in New Normal"
Facilities Enhancement Scheme to procure
equipment and devices related to ventilation
and infection control and conduct related staff
and service user training at 14 service units

EERSTBENERIREED B BREL

A g 1MEMRF B RIEE AR AR TSR
R K8 TMBRFERERHEAERE

17 SEPTEMBER 98178

2020/21 Annual General Meeting

202021 FERAEEH G2

30 SEPTEMBER  9A30H

Grand Opening of 50330
S0330EFHE



OCT 10R

230CTOBER  10A23H

Launch of "Practical Mental Health Recovery Certificate”
recognised under the Qualifications Framework
(HKQF Level 3)

HTEERBSE - MANBIIRE - (BHEREHES)

NOV 11R

3-6NOVEMBER 1183-4H

Exhibition at Gerontech and Innovation Expo cum Summit
showcasing how to enhance mental health through
technology

2RLRNEBEESEED AR RTUNAURRRE
R

6-14NOVEMBER  1186-148

Organised "gfit330" arts exhibition

S gift330 2MRESR

DEC 12R

1 DECEMBER  1281H

Awarded bid by the Social Welfare Department to operate
the Long Stay Care Home in the Siu Lam Integrated
Rehabilitation Services Complex in Tuen Mun

RYmt RN ERREEUNEFNMEGSRERS
RLBREIEER

3-6DECEMBER  12H3-6H

Organised "Arts330 - Art Training and Development
Programme" exhibition

EIMIEMI30 - EMTI B RBH I EES

2022

7 JANUARY 1878

Received funding from the Food and Health
Bureau under the Mental Health Initiatives
Funding Scheme (1) for three 2-year projects:

) Mental Wellness "Lay Leader": Training and
Promotion Project - Mental Wellness in Action
(coordinated with The Education University
of HK)

0 Emotional Fitness Intervention to All (eFIT)
Psychoeducation Programme

0 "Family Fan" Training and Support Services
Scheme

ERYKBEERETS —HIEHREEBER
sELEPRR-ESHRFNRS aF:

WREOTEANIGEREEINRERETD-
SORETE(REBUEREEE)

W eFITLERE S
W "RREAN B R AR SR 52

1MARCH 3818

Received funding from The Hong Kong Jockey
Club Charities Trust for the 18-month project
Jockey Club School-Community 'Ad'vengers

EEBERQLEGHESEYHEAN
ISERANTEFER - HREKEA
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CARING
CULTURE
AND
MODERNIZED
MANAGEMENT
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CORPORATE GOVERNANCE
EXEB

In 2021/22, the Association continued to provide multifarious services under a good governance structure, while adhering to
sound governance principles to serve the best interests of the Association, service users and the community.

Upholding a "Low Profile, High Impact" motto, the Association's governance is embedded with the "Right People, Right Time,
Right Place, Right Attitude, Right Strategy" to lead the Association to a "Responsible, Responsive, Respectable" organisation,
keeping pace with diversified social needs in changing circumstances.

R0 ENEE AEERERFNERRETRES TNRS BTRENEATH AT EEXKERN N ERREE
A& BB Rt

FEBERAPEEST 2NN WEBNERRET TER(Right) WAL ERE(Right) WER[ER (Right) 9 & E

(Right) RS IEFE (Right) ISR ER IR B RA) B A A B B (Responsible) R BRI (Responsive) R B E (Respectable)
MR BRI WEHREB2NRETHNARLZER.

2020/2021 AGM - 2020F2021FE

Board Composition BAFESBEeE-ESENE

The 2020/21 Annual General Meeting (AGM) was held on 17 September 2020 E21 EEAEE KB EN2021F9817AE 70
2021. The 12 Members of 2021/22 Executive Committee were elected HRAEEHRGE L —BEEBREL2021ENEEHNT
at the AGM with a unanimous vote. Immediately after the AGM, the 4 ~ZESWI2LEZE UTREF BB UNETHT
Office Bearers of the Executive Committee for the 3-year term (2021- ZEGF— X EERE EH2021E24EFHIEN
24) were elected at its first Executive Committee Meeting: Miss TAM ~ M\TZEGEE KA T FEEH L T GBS, JP>
Kam-lan, Annie, GBS, JP, Chairperson, Dr YU Chi-shing, Edwin, MH, EIXFE&BBES MH - EEWERBREE LUK
Vice-Chairperson, Dr CHEUNG Hung-kin, Honorary Secretary and  &%BEIG§ELE.

Mr KONG Yook-sing, Honorary Treasurer.

y 10/70

AL GENERAL MEE T

Professor CHEUNG Mui-ching, Fanny, SBS, OBE, JP,
the President (middle) chaired the 2020/21 Annual
General Meeting, while Miss TAM Kam-lan, Annie,
GBS, JP, the Chairperson (right 2) presented the
Chairperson's Report at the Meeting

SRIDEHI SBS, OBE, JP, BR(H)EH2020%
QEERAERHERE TFEBEML L GBS, JP
(EORERLERIERE

29

CORPORATE GOVERNANCE

ok W M B




Annual Report 2021/2022

Executive Committee Members

NTEBEZEB
w  2021/22
&
=
i
B
F
E

VII VIII IX X X1 XII
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Chairperson

Miss TAM Kam-lan, Annie, GBS, JP

Vice-Chairperson

Dr YU Chi-shing, Edwin, MH

Honorary Secretary
Dr CHEUNG Hung-kin

Honorary Treasurer

Mr KONG Yook-seng

Member

Mrs Helen CHAN, SBS

Dr LEE Chi-chiu

Dr LO Wai-fan, Alison

Ms WOO Yuen-ling

Dr YEUNG Kwok-wah, Allen

Mr YOUNG Wai-tsing, Stephen
Mr YU Wai-wai, JP
Dr YUEN Cheung-hang, Henry

£

H|EE RGBS, JP

3
RILBELEMH

RHEWE
ERBELE

REIE
THERSE

=
REHMHR L SBS
FFRBE
EEHBE

bl

XII

X1

X

V1

I
V11
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# W

Strengthening of Governance Structure and

Membership

EORBREEER

32

The Executive Committee, as the governing board of the
Association, was assisted in 2021/22 by 9 Subcommittees, 1 Task
Group and 1 Working Group. There were altogether 12 members
coming from diverse professional backgrounds including medical,
law, academia, social work, management and former government
officials. For the year term 2021/22, in response to service needs,
the members of the Working Group on Older Adults was integrated
into the Training, Research and Development Subcommittee
(TRDSC), while the Working Group on eClinic of Psychological
Service was set up under TRDSC. A new Expert Advisory group,
comprising Mr AU Choi-kai, SBS, JP and Mr YU Wai-wai, JP,
together with Mr YEUNG Kai-yu, Franki, was formed to advise
on the fitting out works of the Siu Lam Long Stay Care Home Project
at the Siu Lam Integrated Rehabilitation Services Complex which is
scheduled to commence in 2023. Mr Au and Mr Yu continued to serve
as Expert Advisors to the Chairperson of the Executive Committee
on the implementation of projects covered or to be covered
under Government's Special Scheme on Privately Owned Sites for
Welfare Uses.

RTZEENESERAIENERZESE 1EEE
NEMUVE TN £BEME - EREREFR
FANEXEL QEBR EE 2M HEIMF
AEREENEESER HAERERE ATZ
BERaEE RS TE/NENMERAB - AE
REBNMIZEE URZNEEZEGTHRIUETF
LERBIENE ARAGES NEGRSERE
ERBPOR2023FEERAEERNER B
ELE SBS, IPRREBRELE  IPRBHMBLLER
BNAT S NMEGGERGARE T O NERRE
BREEERBER/NE -MEXERREETER
MAGHRBF MAALMERR BERREE ) 8
SHBEEEENTZESIRNERER -

The Executive Committee Meeting held at 50330,
the social enterprise restaurant of the Association

RITZEERAEHEEE0330ETER



Governance Structure - Executive Committee, Subcommittees and Task Group
BORE - WT£E82  )\HEZEZ FENERIFNA
2021/2022

CORPORATE GOVERNANCE
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7R

Community Services
Subcommittee

HERYEZEE y,

Residential Services
Subcommittee

EEERAZES )

ok oM B

Work and Employment
Subcommittee

TRERZNMEZEE )

Social Enterprises
Subcommittee

HetEEEES Y,

Quality Assurance and Continuous
Quality Improvement Subcommittee

ABA HEEEEL MEZEE ) 4 §d
A Training, Research and Working Group

EXECUTIVE Development Subcommittee on eClinic of
EYNFRERERNVAZES Psychological Service
COMMITTEE a
p— / EFLERBIE
BTZR8 Tender Assessment N
Subcommittee
BREFBENERES )

Eﬁ\ [>\

\

[ep

~
g

79 | |

Finance and Administration
Subcommittee

FHERTENERES J

e;\ §ﬁ\

\
)

Human Resources
Subcommittee

ANERNEZES J

3

4 Information

% Technology

Task Group
ERRREE/E

Meetings and Attendance Rate of Governance Committees
EREESCNERRERER
2021/22

2021/22 Year Term No. of Meetings Average Attendance Rate
2021E2FEFH ZRHB YHRER

Executive C itt
ArEEE 6 84.72%

Subcommittees Task Group Work Group
NAREE E5/AE TR/

9 1 1 28 83.56%

nos./ & no./ @ no./ &
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Service Users' Participation

To support service users' participation in mental health service
development, a total of 10 service users and caregivers continued
to take part in different Subcommittees as members or observers
in2021/22.

Senior Management

RBERENS R

FR20Q1ENEEHRBIVUREFERENBEESES
EZE/NEZESEIZERERE BRAGYHF
REBEAESEBRRBEREEETENES.

SREEE

Reporting to the Executive Committee and supported by a team of
experienced staff, the Chief Executive Officer (CEQ) "manages" the
operation of the Association and "execute" the policies set by the
Executive Committee in pursuant of the strategic goals directed by
the Executive Committee under the guidance of its vision, mission and
value. The CEO chairs the Management Committee Meeting (MCM)
attended by members of his senior management team on a monthly
basis. Mr CHU Sai-ming, Thomas was appointed by the Executive
Committee as the CEO on 15 June 2021.

New Life Members Relationship

AETHBBEEREENEIABRIBET &5
EERBNEFLATHRTZE SR ENHRRK
AR UEGFENES EaRkZOBE-BTR
BEUIHNEEZEGER HoREEESRAS
TEMEZ-HITEEGR2021F6B15AZEK
WAL ERTHR -

ZERK

34

In 2021/22, the Association continued to issue monthly Association
eNewsletter. Members of the Association also received 330 well-
being tips throughout the pandemic, as well as festive greetings
during Christmas and the Lunar New Year.

TR T LR L ] iRFAFi@lE - E R« iEF
LR S e ———

i D Sk e ol L it o o =

B2 ENEE ABRESAHRETEA &
EEHE AEREERRE3(F)3(0)0(E)BREN
T UEHETNRAS EENESELHANR
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Key Governance Principles B E 6 %Rl

During 2021/22, the Executive Committee continued to adopt 4
fundamental principles of good corporate governance: Accountability,
Transparency, Integrity and Openness. These principles were closely
relevant to the Association's policies and practices, work processes,
communications, service performance and financial reporting.

Standards of Conduct

In 2021/22, the Association continued to deliver high standards
of conduct and best practices at all levels. The Association
conscientiously carried out its complied relevant legal obligations
under and among others, the Companies Ordinance, Best Practice
Manual and Lump Sum Grant Manual of the Social Welfare
Department. The Executive Committee, management and staff
diligently adhered to the respective Policies and Guidelines
stipulated by the Association which spelled out the protocols, rules
and procedures covering conflicts of interest, anti-corruption, and
safeguards for confidentiality. These Policies and Guidelines and
the related protocols, rules and procedures, were also kept under
constant review to meet changing circumstances.

Internal Audit

The Internal Audit Department operates independently and reports
to the Finance and Administration Subcommittee directly. It provides
independent assessment and assurance to the Executive Committee
and management on the adequacy and effectiveness of the
Association's internal controls.

In 2021/22, the Internal Audit Department completed reviews
of "Tendering Exercise’, "Occupational Safety and Health" and
"Professional Service SQS Internal Audit" in accordance with the audit
plan approved by the Executive Committee. These reviews identified
some areas for improvement. They did not reveal any significant
internal control weaknesses. The reviews confirmed that the existing
regulations and procedures were being complied with in all material
aspects. The audit reports and recommendations were put to the
Finance & Administration Subcommittee and the Executive Committee.
The recommendations, as approved by the Executive Committee, have
since been duly followed up.
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Financial Control and Reporting

In preparing its financial reports, the Association adopted the Hong
Kong Financial Reporting Standard for Private Entities issued by the
Hong Kong Institute of Certified Public Accountants and observed
the applicable requirements of the Companies Ordinance, Lump Sum
Grant Manual and other relevant rules. The financial reports were
made available on the Association's website for public inspection.

The Investment Policy was established for prudent management of
the Association's reserves. Investment performance and exposure
were regularly reviewed by the Executive Committee and its Finance
and Administration Subcommittee to ensure compliance with the
Investment Policy.

Remuneration Policies

The Association's Memorandum and Articles of Association clearly
stipulate that Members of the Executive Committee shall not receive
any forms of remuneration for their service. The Association shall
offer to all employees a remuneration package fair and equitable and
no employee should be discriminated in relation to gender, ethnicity,
age or disability. In determining the remuneration package of each
staff member, factors such as qualifications, expertise, experience,
level of competence and internal relativity are taken into account. The
remuneration packages for the top three tiers were publicly disclosed
pursuant to the Lump Sum Grant requirements.

Service Quality Standard

To monitor compliance with the Service Quality Standards (SQS) set
by the Social Welfare Department (SWD), the service units completed
self-assessments and audits within their own units. A SQS internal
auditor online training session was held to familiarise staff with all
SQS requirements on 3 September 2021. The SWD Special Visiting
Programme (SVP) was successfully conducted by the Tin Yuet Halfway
House, Agency-based Speech Therapy Service, The Wellness Centre
(Shatin and Yau Tsim Mong) and Mobile Van for Publicity Service on
Mental Wellness (New LIFEstyle) in 2021/22.
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The Association capably managed the risks associated with the  BRBEEZELUR A —BEENEERBENER 8 %

pandemic. The Association strenuously safeguarded the health  RT7HEBENEBREEEI - AEBIREE IR .

and well-being of its staff and service users, while establishingan ~ HEBENSGELSOERE REEGERAIR

innovative new online infrastructure and platform to disseminate ~ @BAEAEREZNF& ARFEREHEEEHLE
services notonly to service users but also the community asawhole.  $E#tAR%e
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= Mr CHU Sai-ming, Thomas,

. Chief Executive Officer
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The organisation chart for 2021/22 is set out in page 162 of this Report.

BREBRE F2HABREE162R

Human Resources ANER

Staff members are the most important resource in the Association. ETIRAGHAP-B+HEEMER-HE2022E
As at 31 March 2022, there were 1,370 members of staff. Amid 3831 ABHEFLIIT0REBI -ARET A8
the pandemic, the Association continued to encourage staff  F2021ZE202EE#ERREE T FANENREA
development and took a proactive and engaging approach to ETHNBLERE-AEE AEABBI0KET
enhance the health and well-being of staff members in 2021/22. ST T728BPLREENEOERET Y T8
A total of 28 virtual and physical mode wellness workshops covering  BEEBEEMAE BH K¥E RE - DEE
topics such as healthy lifestyle and diet, mindfulness, watercolour £ RYEBARBESEI Y -ATENETIZEEE
painting, massage, Chinese medicine & wellness and physiotherapist B TRAREBINELRILEE BT EH
workshops were conducted for over 300 staff in 2021/22. HERBEEETHZHEENRAH-

To facilitate self-learning on stress management and mental health

knowledge, the Association shared with all staff the information

and knowledge through its intranet during the pandemic.

The Association continued to arrange various internal reskilling ke 2021 FE 0 EEEEAS TR TR
and upskilling training for staff in 2021/22. YRR AR A B Yo
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Funding

In 2021/22, the Association's funding continued to come from grants,
fees, donations and investment activities.

Financial Performance and Position

The Honorary Auditor audited and expressed unmodified opinion
on the Association's 2021/22 financial report. The Association's
total income for financial year 2021/22 was HKS$609 million. The
two major sources of income were Lump Sum Grant from the Social
Welfare Department for delivering recurrent welfare services
(68.99%) and the fee income received for providing welfare services
(15.55%). Grants from The Hong Kong Jockey Club Charities Trust,
Lotteries Fund and The Community Chest of Hong Kong made up
about 7.48%, 1.95% and 0.23% of the total income respectively.
Donation, investment income and other income accounted for the
remaining 5.80% of the annual income.

Income WAHE
(For the year ended 31 March 2022)

(BiE2022F38318)

1.95%

B8R

2021 ENFE AGESRE BT WE BEMN
REEE-

MBRE RN

ERRUMESRAG20IENFENERS
TEHERENEFRER 201 Z0HBEE,
AENBUALEIEERT MATERALE
BANERHEREERARTRUNESER
(68.99%) UL BHRBEUE (15.55%) - BEE
FBEEEEHES BEHSNEFBENESNER
DRAMELEU A LT 48%1.95% K 0.23% 18215
BRANREMBALEEERA R TH5.80%¢

7.48%

Lotteries Fund
REES

Total #B&¢
HK$609,211,751

68.99%

Social Welfare Department
HEENE

The Hong Kong Jockey Club
Charities Trust

EREREREERES

0.23%

The Community Chest
of Hong Kong

15.55%

Fee Income

W&

5.80%

Others
Hth
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" HK$600,499,503

The total operating expenditure of the Association for financial year
2021/22 was HKS600 million. Cost of service operation and service
support represented 81.70% and 13.18% of the total expenditure
respectively. Management and administration cost constituted about
5.12% of the annual expenditure.

Expenditure SZHEHE
(For the year ended 31 March 2022)
(BiE2022838318)

Total £B &%

40

81.70%

Service Operation
REEE

L

Expenditure

<

201 ENHBEE AENREERTAER
ToRBEEMAMNBREZERARDBIEEREEH
81.70%%13.18% - BEEMTEMAEFERZL
5.12%¢°

13.18%

Service Support

ileE5-27

5.12%

Management and
Administration
BERATH

In financial year 2021/22, there was an overall surplus of
HKS9 million. As at 31 March 2022, the Association was in a net
asset position. It was considered to be financially sustainable. The
Association's Financial Report is set out in pages 190 to 197 of this
Report. The Annual Financial Report for services subvented by the
Social Welfare Department can be retrieved from the Association's
website (www.nlpra.org.hk).

Financial Inspection

In 2021/22, the Finance Department conducted a financial inspection
on all service units of the Association pursuant to the financial control
requirements stipulated in the Lump Sum Grant Manual and relevant
guidelines. The nature of the financial inspection was compliance-
oriented involving documentary review and staff interviews.

The following key control areas were examined on a sampling basis:
1. Fixed asset and inventory count

2. Revenue collection and receipt

3. Safe custody of cash and payment reimbursement

4. Service user's money management

Inspection findings were communicated to the units concerned for
implementation of improvement measures. Findings were reported to
Executive Committee and Finance and Administration Subcommittee.

F2NIZNHBFE AENEBERFABEIR
B HBE20202E3831 A ENEEBRRER
REEKE BBERRRR AENIUERS 72
RARENII0EIITE A EAF R
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ARG (www.nlpra.org.hk) &R o
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3. RERERMTIEH
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Revision of Policy and Guidelines

The Association reviewed its Corporate Communication Policy and
Guidelines in 2021/22. The updated Corporate Communication
Policy was endorsed by the Executive Committee in October 2021,
and the Corporate Communication Guidelines were implemented in
January 2022. The Association revised its Accounting Guidelines in
April 2021, in response to the recommendations and improvement
measures suggested in its internal audit report. It also updates to
the Human Resources Procedures and Guidelines in May 2021 and
March 2022.

Green Organisation

The New Life Building was awarded the "Energywi$e Certificate - Good
Level" and "WastewiSe Certificate - Good Level" by the Environmental
Campaign Committee for the second year in 2021/22, and was again
certified as a "Hong Kong Green Organisation" in recognition of

CHESY-$=E]

AER2021EZN2FEHMERBEABRNIESIET
BT -HTREENR2021F10B8BRACXEAYR
RAVETRZE MEXEMESITR2022F1R1F
BT I RBH2021F4 8 RERBE FEE
RS EHEmMET G531 URK2021F58 K%
2022563 MANERER RIE5IELEH

meHs

F2NIENEEHEGABE_FEREEHZ
EERTIREMANIAESES I NAESE I
BREDRLZAEEGEEE D UREREELT
ERETERIGELNE N -REI2021E02FER

the Association's continuous  efforts — R — — | EHRBEHEHNO(HEL
towards environmental  protection. Ry - E2021) RGEEBRENE
In 2021/22, the Association signed e gt Prems | Gt || B W LB IR
the "Energy Saving Charter 2021" ..:":_H u..'“,'..," AEEER.
which was launched by Environment Lo rea E‘:_
Bureau, committing to making efforts S
in adopting energy saving practices - e e
for environmental protection and e g =1
sustainability. B i B
S m—— —_— === 4

The Association continued to commit ¢ ¢ AER2021E226E#E
itself to waste reduction and waste- "Energyvvize Certlificate "WaStEWi3§ Certilﬂcate R AEREEAEE

~ - Good Level" - Good Level"
to-energy effort in  2021/22. The . - BH-AGH2019F

& / DHEERIFAT) pERaiREgs o) A H2019F

Association has been participating in
the "Green Event Pledge" initiated by the
Environmental Protection Department
since 2019. As part of its commitment,
the Association pledged to reference the
Environmental Protection Department's
"A Waste Reduction Guidebook for
Large Scale Event Organisers" to
integrate green concepts into events
so as to achieve its goal of "Use Less,
Waste Less". The New Life Building
also participated in the Food Waste

SHAREREZLEN
EE B R AR
MEBBESLRFREE
W(RBEEEREER) &
BRESBATHED H
HIEMRERAEHHRR
KB RBEERETRDE
MOTRREE -MEGK
BT2MTHRERESE
TSR E XSS
HMEERB R &M E RN
ERBEAENER-

Collection Pilot Scheme introduced
by the Environmental Protection
Department for the purpose of waste-
to-energy recovery.

"Hong Kong Green
Organisation”

rEBEaHE]

Energy Saving Charter

2021
HAENE2021
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Continuous Quality Improvement (CQl)
and Occupational Safety and Health (OSH)

Continuous Quality Improvement (CQl)

To ensure service quality and exchange good practices, the
Association conducted a CQI seminar to round up the CQI projects
(2019-2021) and inspection visit at different service units in 2021/22
The CQI seminar and presentation of CQI projects (2019-2021),
adopting the theme "New Normal under the pandemic", was held
online on 26 June 2021. A total of 146 staff attended the seminar.
Guest speakers were invited to share their knowledge on the
application of IT equipment in enhancing the effectiveness of
educational, training or rehabilitation programmes at the seminar.
Representatives from different service units presented the results of
2019-21 CQI projects in a wide range of programmes and activities,
including volunteer work, Danshari (declutter), fall prevention,
mindfulness, the blood pressure self-monitoring programme and
members' self-help activities.

N .

FREENERBELZE
RER

FREENS

ARARBRBERNAZRFEUNZREFNREL
B RS20 ENEELTEENEH TG
EARBEBRENEE (2019 2021)WEELES
KR - UTRBETRENTEE I ATENTE
BNEHEMAEEREE2019-20219 1K
2021 6B26H81T 6H146B BT UE LA
SR FTERENATELNZTUNRESEAR
FaHeREaRERE LNER -RBEMRE
TAZHTIBEEENSHE BT AR B &
ERTIETIREAE THERE-BOIHETFE
BEIBAESE TEBRELE N EENEINGE
EEEEIET

Ms WOO Yuen-ling, Chairperson of the Quality Assurance and Continuous Quality Improvement
Subcommittee of New Life (middle), Mr SHUM Lap-ping, Principle of Fortress Hill Methodist
Secondary School (left 2), Mr YANG Xi, Chief Executive Officer of IF Interactive Limited (right 2),
Mr CHU Sai-ming, Thomas, Chief Executive Officer of New Life (left 1) and Mr LAW Ka-ping, Head of
Professional Service (Residential Services) of New Life (right 1) attended the CQI Seminar

FREBEEENAZEGTEMRE L (P BALBREFEPERRALTRE(ED)
BEDHRBERATTHASBEAE(AD) FEBHREGTRERRERLE(E—)
RAERHREGERRBRCE(EBRE) BXTAL (6 2RBENSHEMS g



Occupational Safety and Health

The Association has long striven to maintain a safe and healthy work
environment for staff and service users.

To further enhance the safety of the working environment and analyse
the root causes of work injuries, an accident investigation group was
formed among the OSH Panel members in April 2021 to conduct timely
onsite investigations and make recommendations on work procedures
and equipment improvement. In 2021/22, a total of 27 cases of staff
injuries and 13 cases of service user injuries were reported.

Information Communication Technology

In 2021/2022, the Association completed several system development
and enhancement projects to address its changing technological
needs. The Association implemented a new email filtering
system to reduce phishing attacks reaching our staff mailbox;
and a file repository management server was deployed in a
third-party data centre to gradually replace the use of network-
attached storage in different locations. The Association
became a partner of the Wi-Fi.HK scheme to provide free public
Wi-Fi service as part of the Government's initiative to position
Hong Kong as a highly connected global city.

HEZERER
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Corporate Communication

Connecting with the General Public

friends33 Loyalty Programme

To develop long-term relationships with
local customers from Social Enterprises
and Donors, the friends330 loyalty
programme was launched in June
2020. As at 31 March 2022, a total
of 485 friends330 participants have
been recruited. All participants received

a monthly Association eNewsletter
and also received 330 well-being
tips throughout the pandemic, as
well as festive greetings during the
Mid-Autumn Festival, Christmas and
the Lunar New Year.

el
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friends3305t &l

Gerontech and Innovation Expo 2021

The Association participated in the Gerontech and Innovation
Expo jointly hosted by the HKSAR Government and the Hong Kong
Council of Social Service, and co-organised with the Hong Kong
Science and Technology Parks Corporation from 3-6 November 2021
at the Hong Kong Conversation and Exhibition Centre in 2021/22.

The newlife.330 project (mindfulness mobile apps), V-Reach project (virtual
reality-based vocational training for people with Autism Spectrum Disorder)

and Experience-Awareness-Reflection (E.A.R.) Project (virtual reality
experiential programme for understanding mental illness) were showcased
at the expo

KEEREnewlife.330 (BB FHERREN) V-ReachBE (ABHALEA
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friends330 loyalty programme
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Donation of Epidemic Prevention Supplies phEYERL

In 2021/2022, generous donations of facemasks, Rapid Antigen Test  H2021ENEE A GESIRALREEEED
kits, face shields, gloves and protective coveralls were received ERENRIAS BE - FERBEKEYLE-

from different individuals and organisations. Those donors are  JBEEERBFIRIEHELHRo
listed in the "Acknowledgement" section.

Mo O

Donation of Epidemic Prevention Supplies

BhRYMERY

2021/22

Facemasks Rapid Antigen Test kits
s REHFRATE

146,446 pcs/fB Face shields, gloves 48,750 sets/#F

and protective coveralls

BS  FERPHEK
54,680 sets/¥

Donation for Supporting Service Users and Mental BRZRHRECHEREEEHER
Health Promotion

In 2021/22, more than HKS1 million in donations was received.  7E2021E22FE > AGHEREBEM1,000,0007T
The donated amounts were used for enhancing service quality and B BERASERELBTARABEHUEE
organising Public Education programmes. SLBREC
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Media Coverage

In2021/22, the Association continued to contribute a monthly column
in AM730 (online version) to promote the importance of mental
wellness and anti-stigma of mental illness. At the same time, the
Association set up a regular news column on two online platforms -
we60.com and HKedCity - to share the stories of people in recovery
(PIR) of mental illness and well-being tips.

Media Coverage

BRERE
2021/22

£
Interview with Senior Management and professional staff
BEHEREEEREXAT

Interview with service users

EHRBERE

Press conference and promotion on the Association's services
RN BRAEEME

Public Education / Initiatives / Partnership Projects
NRYE | EY | WHEE

Social Enterprises

HEr%E

Topic

REmE

R2021E22FE > A ERAMTI0@ LR EEER
EGBER UHEERHERNEZERR SR
B Belsh FETRMLEFE - web0.comi
ERYENREECER BHARAEDZET
AEBERG OB Lo

No. of media coverage IRERH
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HKO1 - Introduction of "Don't forget to take care
of your mind" series - Mindfulness Practice

BB - BRSSO ERHESTEMN

4o

Hong Kong Economic Times - Introduction of
dayday330 collaboration project

HELBAR - dayday330 MHAEBEENA
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Hong Kong Commercial Daily - Media
coverage on 50330 grand opening
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Headline Daily - Introduction of
partnership project
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Recovery
B

In 2021/22, the Association continued to incorporate a localised recovery model into its services, trauma-informed
care became the new focus of recovery-oriented practice in the Association. The Association also emphasised the

living experience of people in recovery (PIR) of mental illness.

To recognise the effort and contributions of PIR in different social roles, the Association organised the PIR Recognition
Programme in 2021/22. Over 60 PIRs have been nominated.

AER20ENFELEBRNBERABARTET HP TGN BEREIRETATRENERER AT EE
ERAER ERETALHHRSFLE

ARBETAIEALETRAB NS ARG AER2021ENFEERETALEF B AHB60METALTERS.
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The Trauma-Informed
Path to Healing and
Healthy Relationships
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Three webinars on Recovery were organised in
July, August and September 2021 with around 600
attendees

R2021F7TREIREMIFERRIMEEE
HEBE600AR2M
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Agency-based Peer Support Service

Peer support is one of the 12 guiding principles under the localised
recovery model. Despite the pandemic, the Peer Support Workers
(PSWs) continued to conduct telephone interviews and organized
group activities and public education programmes online.

Regular group coaching and staff training were conducted for PSWs
in 2021/22. They included online group facilitation, somatic-based
emotion regulation techniques, sharing Person-Centred Care Planning
and the trauma-informed care approach for PSWs.

REEREIERE

PEXERNERALCETEERZ—-RER
TR PEXRIGEEAUSHEINNERBL
NERARABE LS

PEXRIFEETHREZEIEI 2EERE
TEOEELEFEANER - GRERNBES
HRIGEANETHEERDZRAIGANBERE.

Co-produced the "Peer Support - Hope in Recovery" video

HETALTHARGIRERT BRI

N E

EEfRRAOE - B fhEeE hwnES  E AR

Group coaching of ABPSS in March 2022 - trauma-informed care approach for peer support workers

B E X ERBE 20228380/ NMEER- THE B RAIGHIBERE



In 2021/22, MINDSET College (New Life) recruited 106 new students,
provided 133 sessions of courses and served 1,961 attendees. During
the pandemic, some courses were shifted to virtual mode with
over 85% attendance rate. MINDSET College also collaborated with
renowned YouTube Channel - "Mandic" to produce 3 videos on fighting
the pandemic and stress with over 130,000 views.

MINDSET College (New Life) conducted a Peer Support Service training
session for the staff of Fu Hong Society of Macau on 16 and 17 August
2021, and "Co-production in Practice for Long-term Health Condition"
training session for staff of the Jockey Club "Get, Set, Go" for a
Healthier Life project on 28 May 2021.

In2021/22, MINDSET College (New Life) continued to participatein the

Recovery College Network meeting to share knowledge and resources
with other Recovery Colleges worldwide.
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HHFEEBB8 % AFE BRERBERENSA
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R2IEZNFE - BRER(FEG)EESEET
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The "Facing Adversities in Midlife - MINDSET College Online Forum" was held on 30 October 2021 through
YouTube live broadcast with over 665 views

2021F10830HKYouTube BEER R FEEL FE I BRERME LB H665 A NIKE
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Family Participation
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The R330 Family Task Group, comprising staff from different service
units, produced a 2022 calendar and "FAM FAN Card" in 2021/22.
Twelve meaningful mottoes picked from the internal newsletter,
"Family News", were published in the calendar. 1,000 copies were
distributed to service users, their family members and caregivers.
The "FAM FAN Card", consisting of 70 illustrations, based on personal
emotions, interpersonal relationships, family experiences and social
roles and the mottoes in "Family News", is a tool to encourage
sharing emotions in-depth among individuals and groups.
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"Family News" published 75 articles
contributed by staff, family members and caregivers
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"FAM FAN Card"
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2022 Calendar with 12 mottoes underscoring the
"Love Family" message
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Honest Open Proud (HOP) - Course on Selective
Disclosure of Lived Experience

The Association continued to promote the sharing of lived
experiences and anti-stigma through the Honest Open Proud
(HOP)-Course on Selective Disclosure of Lived Experience in
2021/22. The HOP facilitator training session was conducted for
21 staff this year. The Association also conducted HOP course for
PIR from the rehabilitation association in Macau in 2021/22.
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Atotal of 21 staff from the Association completed the HOP Facilitator course
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"Hearing Voices Group"

The Association continued to organise the "Hearing Voices Group"
in 2021/22 at 8 service units from Community Support Services and
Residential Services. A total of 11 staff attended the "12th World
Hearing Voices Congress" from 1 to 3 September 2021 online.

Co-production Culture of Mutual Learning

In 2021/22, an agency-based online co-production sharing session
was organised by staff and PIR during which the newly produced
video on co-production was shared. Cross-unit sharing sessions
were organised regularly by the co-production seeds (designated
staff responsible for promoting co-production culture within the
service unit).
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330 Well-Being
B2HINERR

Our Belief in 330

HMEY330ER

It is our firm belief that our New Life Psychiatric Rehabilitation Association embraces the holistic health of the body (3), mind (3)

and spirit (0).
FAEBRBEEERE E2RRAEICQ)ILQ)E(0)B2RE

dayday330 Campaign

Launched in early 2019, the dayday330 Campaign encourages
every one of us to foster holistic well-being of the body (3), mind
(3) and spirit (0) by practising a 330 micro-break every day at a time
and in a way that suits us. Amidst the pandemic, the Association
collaborated with MTR Corporation Limited (MTR) to roll out a set
of posters with 330 messages; organised a series of "art x space =
330 micro-break" workshops for the general public and launched
online public awareness campaigns. The Association continued to
receive advertising space sponsorship from dayday330 supporting
organisations, including Sun Ferry Services Company Limited,
CTBus Limited, Argos Bus Services Company Limited, Composers
and Authors Society of Hong Kong Limited (CASH) and Sogo
(Causeway Bay). As at 31 March 2022, there were over 6,200 persons
had signed the 330 Charter and 126 supporting organisations had
joined dayday330.
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"Health is a state of complete physical, mental and social
well-being and not merely the absence of disease or infirmity."

Principles set out in the preamble to the Constitution,
World Health Organisation.
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Collaboration with MTR

MTR is one of the dayday330 supporting organisations. In 2021/22,
the Association launched different projects with MTR, such as
producing a special edition red-white-blue octopus card holder
for the Tuen Ma Line Opening, providing mental health training
for MTR's frontline staff, promoting mental well-being through
dayday330 booths at MTR stations, and displaying artwork by
people in recovery (PIR) of mental illness at Community Art Galleries
at MTR stations in 2021/22.

During the fifth wave of the pandemic, the Association joined hand
with MTR to develop a series of posters with caring and morale-
boosting slogans. With QR codes to share well-being tips, the posters
were displayed on MTR premises and channels such as MTR stations
and malls.
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Advertisement space
sponsored by MTR
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“art x space = 330 micro-break" Workshops

Riding on the theme of "Leave yourself a space for your well-
being', the Association organised a series of workshops on subjects
including chime-making, woodcraft, film-processing, painting,
dessert-like candlemaking and preserved flowers in 2021/22 to
encourage the general public to practise their 330 micro-break by
creating or appreciating artwork in daily life.

The participant enjoyed
the art workshop with her
daughter as a parent-child
activity as well as their 330
micro-break
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Participants put aside
their phones and other
business and indulged
themselves in the art
workshop
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Online Promotional Campaigns

The Association, in 2021/22, created a cast of characters for "330
Estate". These characters, who represent different target audiences,
including the elderly, children, office workers and housewives.
They shared their stories about well-being in their daily lives
through social media to make the content more relevant.

Two online campaigns were organised in 2021/22. The "Instagram
story filter" campaign encouraged the audiences to share their 330
micro-breaks using the filters, while the "dayday330 photo frame"
campaign provided a specially-designed photo frame on "World
Mental Health Day" (on 10 October) for people to share their joyful
moments or their 330 micro-breaks.

@ @
Sharing about well-being stories Launch of dayday330 photo
by the cast of characters frame on social media, echoing
from "330 Estate" "World Mental Health Day"
HI330WIN—FREBLE BRI H T dayday330
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Instagram story filters themed "Savouring',
"Mindfulness", "Parent-child Interaction" and
"Sharing Happiness"

TR TEBR I TRT IR D 2R E A EE
FEt T NInstagram R ENRE B ER )

o7

330 WELL-BEING

W owm o S T H R



Annual Report 2021/2022

0 RO OAR B I OHF X

# m

newlife.330

Since 2015, the Association has operated newlife.330 with the aim
of integrating mindfulness into daily life. In 2021/22, the Association
focused on enhancing the functionality and content of the 330 app and
online platform to provide a flexible option for people to take care of
their well-being anytime and anywhere. Mindfulness workshops and
training were organised in hybrid mode for corporations, the general
public, kids and parents to cater to their demand for mental health
support in the midst of the pandemic. Two quality products with well-
being messages were developed to encourage people to incorporate
mindfulness into daily life. In 2021/22, a total of 65,495 users were
registered with the 330 app, among which 16,790 were active users.
Altogether, 383 sessions of mindfulness-based workshops were
organised for the general public, schools and corporations, with 10,309
total attendance.

"Taking Care of Mental Well-being during the
Epidemic" Series

Amidst the pandemic, the Association designed a series of
mindfulness exercises, including grounding, taking care of anxiety,
mindful walking, getting a good night's sleep, mindful stretching
and compassionate body scan, for people to manage their emotions
better.

newlife-330
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Launch of 6 mindfulness exercises during the fifth wave of the pandemic
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New Products with 330 messages BHYEGER®

The Association launched two new products with well-being  HEBR202Q1ZENFEHHTARMESLEAS
messages - the "dayday" message pad and "Live in the Moment"  BIFER:Tdayday  BFENAMDEFETIZH
multi-purpose bag in 2021/22. BT

"dayday" message pad helped us record every grateful and
unforgettable moment

fdayday @R/ NA ERFLTHESERBRETHEZ

- .

With multiple compartments, the "Live in the Moment" multi-purpose travel bag
could store various items while reminding us to be present

MERETIZRERBTENSERRT FERAREBY & BRRERMEEET
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Jockey Club School - Community ‘Ad'vengers

Funded by The Hong Kong Jockey Club Charities Trust (The Trust),
the Association launched the "Jockey Club School Mindfulness
Project” in August 2019. Additional funding from The Trust was
received in March 2022 for launching another 18-month project - the
Jockey Club School-Community 'Ad'vengers of which the "Jockey
Club School Mindfulness Project" of the Association was one of the
main components.

[BFER - ithPKE] 58l
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B T ESERES S8 AER202283
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ESBHE  NARRISERNEEER -HNE
BEINHP—EXTEEE

Basic teacher training

EMERE

Mindfulness experiential workshop for parents
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Mind jar workshop for students
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Happy Seniors -
Give Yourself a "330 micro-break"

Sponsored by the Hong Kong Left Hand Drive Motors Association, the
Association, in 2021/22, co-operated with the Hong Kong Housing
Society to organise the "Happy Seniors - Give Yourself a '330 micro-
break' programme. A total of 19 sessions of well-being activities
were organised for 267 seniors. Among them, more than 89% of the
seniors indicated that the activities helped them understand 330
well-being, and they also pledged to practise "330 micro-breaks".

$E 8B P -
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The seniors liked the "330 micro-break"
activities

REURFEUBOMEEEY

The seniors learned how to enhance well-being in daily life
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In 2010, the Association introduced the Wellness Recovery Action
Plan (WRAP®) from The Copeland Center for Wellness and Recovery in
the United States. In 2021/22, the Association continued to conduct
WRAP® basic certificate courses and WRAP® Facilitator training
courses through different service units and projects including the
Jockey Club eGPS Psychological Support Project and JC JoyAge:
Jockey Club Holistic Support Project for Elderly Mental Wellness. For
the general public, a new online podcast programme "WRAP® x
TALK" was launched on the mental health online learning platform
operated by the Association. In addition, the Association organised
training programmes for the government and various organisations
such as the Education Bureau, Social Welfare Department, Richmond
Fellowship of Macau and Macau Fu Hong Society.

AgH2010EAEECopeland Center5| AS 0
FBITEIHBI(WRAP®) 2021 ENEE KGR EF
BRARBRBEANBEENEEREEGPSLESRER
HEANEESRERTHERNWRAPCEREZEN
BHEHERIRB - BRBAR AETEERALER
FAETHB2IK #HHE(WRAPOXTALK) - 48 L&
AEE I REMARBER HEEHEVRMF
RENEPIK RS S 1 BT 86 P R 44 48 2 58 15 3|
EEe

The volunteers shared their 330 well-
being tips at the wishing tree

Participants completed the 5-day WRAP®
facilitators training course

ETAFRELDZERS ORENS SMEZTRORE ORETHE(WRAPS)HAREERE

Wellness Recovery Action Plan (WRAP®) - Service Statistics
BINERTEE S - RIFHE

New Life's Service Units
MESRKEN

External Organisations / Education Institutes

INEHEAE | Bk

Jockey Club New Life Institute of Psychiatric Rehabilitation
ERgNMERRRESRR

No. of Session No. of Attendance
B ZmAR

58 255
84 1,227
28 158



Mental Health Education
BiRRERHE

In 2021/22, the Association continued to proactively promote
community mental well-being through various programmes and

channels.
Q) well-being
RL2ANENFE A GREFBZ TEHREFREN T T
AAREER@RENS holistic
health

]|
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Public Education on Mental Health

Let's Breathe - woRER -
Mental Health Education Project EinfRRIN B2

The project "Let's Breathe", funded by the Labour and Welfare Bureau,  @B% I REFN BB A E€H2021E58HE2E
was launched in May 2021 to promote awareness, understanding and ~ ML 5t & REATRHEHERNE T RENE
management of mental health to the general public. Integrating a ~ EE G -AHEEEBERETHSTEREHAE
mindfulness and recovery approach, five different series of activities ~ FRZFES > G (1)2 AREER Q)S T4
were organised, including: (1)well-being workshops; (2)volunteer — RIRFHRE ) EBMTARZH 4 BELBRIER
training and service promotion; (3)a social inclusion programme;  (5)2 ABELZ-

(4) sharing the stories of people in recovery (PIR) of mental illness; and

(5) well-being promotion.

No. of participating organisations No. of workshops / activities No. of Attendance
2EERHE TEHREBRE 2HEAR
Secondary Schools
e 4

Tertiary Institutions 4 33 1 ’975

KRERR sessions / &

Organisations
18 6
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® launched a series of WhatsApp
stickers, encouraging people to
stay well during the pandemic
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Participants shared their blessing by creating herbarium bottle "Bullet Journal" co-produced by youth and PIR
SMEBBAETFERD ZNE BVERETATHARETEIE L

Peer support workers sharing stories of recovery

ARERIEEDERELR
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Mental Health Month 2021 2021 FEiHEERB

The Association was one of the co-organisers of Mental Health Month ~ HE T MEA B2 NZFNER KEA202115
2021. Funded by the Labour and Welfare Bureau, Mental Health Month ~ BEBEZHEZ — ZHENEZZBHAREBER
2021 encouraged the general public (1) to connect with others; 2)to  BANEMEL UHEESER A BHEEHX BB
care for the people around them; (3) to accompany each other;and (4)  T2HKBELBEREE XMIEAEHEREC

to participate in various wellness activities with the ultimate goal of

enhancing their mental well-being.

A series of well-being programmes co-organised by ICCMWs

BHERESHEDRD
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arts330 - 2
Art Training and Development Plan 81l 55 51| 3% B 5t 2l

Funded by the Arts Development Fund for Persons with Disabilites HHM BERBABIREALEMEEES I EBAN
under the Social Welfare Department, the two-year "arts330-Art  2&EfTE47330 - BATE Bt B K2020E18
Training and Development Programme" was launched in January BB stEIEERAZMEN DA RIG BIEEN K
2020 aiming to enhance the artistic techniques, creativity and — HEMERNNERES o

appreciation for arts activities among persons with disabilities.

In 2021/22, the Association collaborated with Shatin Pui AERDVEERAPENBEEEREAEERR
Ying College and Jockey Club Farmhouse to create ) RELBEENEEES WM BITAL

NEETHZFRBECRERE
HoAREH2021F12B3HE6H R
BEPREEZEETIEN3I0-
EMBIZEREAEIREE W
HPELEREE.

murals together at the campus and hostel.
The art pieces created by the participants
were displayed at the MTR Community Art
Gallery. The "arts330 - Art Training and
Development Programme" Exhibition
was held at Hong Kong Central Library
from 3 to 6 December 2021 and an online
exhibition was launched afterwards.

¥

Mural creation with the students from
Shatin Pui Ying College




gift330 - "gift me a moment"

In 2021/22, the Association continued to promote the artistic
talent of PIR to the community through gift330 project. The "gift
me a moment - gift330 Exhibition" was held from 6 to 14 November
2021 showecasing a series of art pieces created by PIR themed "Eat"
and "Travel" Interactive art activities such as postcard-making,
soundtracks of PIR's art stories and a natural essential oil workshop
were organised during the exhibition.

In 2021/22, the Hong Kong Tramway and the Hong Kong Architecture
Centre invited PIR to participate in a tram ride and visit to Central
Market to explore the historical and cultural stories of Central on 10
December 2021. The Association was also invited by Hong Kong Air
Cargo Terminals Limited (HACTL) to produce beeswax wrappers
using the artwork created by PIR as one of the giveaways to their
staff during their 45th Anniversary celebration. PIR were invited to
visit the Terminal and the gife330 exhibition was held at HACTL in
December 2021.

gift330

gift me 3 moment

.
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gift330 - [T ] BRRENEY

K202l 2226 B AGHERBRM BB gift330]
EERETATNABEBEELR -AEH2021
F1IR6HEMBENTETIRRENEY - BT
ALTEMERRE BE—RIBBTALIUIRIR
MR ETBAENER-RSTRBEHEMNT
B AERERNE- BT ALBRAREREARE
BRI

F2IENFE AGETATESTESENER
BEREALEF R2021F12B10H2MEHEN
SEPEHT RRTENEL R E L
AEMESFBTEGMBE URTALTSHERE
BREERT EAIBENETEYZ—-12021
FRAET AT EBRL2EFTETEG T ET
gift330BE-

"gift me a moment - gift330 Exhibition"

M2 TIRRENEY - ExALEMNERR
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gift330 exhibition at Hong Kong Air Cargo Terminals Limited
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Participating in tram ride arranged by the Hong Kong Tramway Visit to Central Market
and the Hong Kong Architecture Centre
SEPRED
SERBEERERBBEERORHNEEE
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The Association continued to organise online volunteer training
sessions and gatherings, online visitations and social inclusion
programmes in 2021/22 despite the pandemic. The Steering
Committee on Promotion of Volunteer Service from the Social
Welfare Department presented the Certificate of Appreciation to
155 volunteers of the Association in recognition of their hard work,
having provided more than 7,500 hours of volunteer services in
2021/22.

In 2021/22, the Association continued to conduct educational
visits to universities, secondary schools, other organisations and
community groups.

It was the ninth consecutive year that the Association collaborated
with the Faculty of Medicine of The University of Hong Kong to
conduct interactive visitation programmes for their students. There
were 7 rotations throughout the academic year 2021/22.

BET RS20 ENEERER BB LETH

TilghEZEg B LR EREHER2021F
NEE AGENEREINZEXEEZETIREEEZRE
SERRHRTIUET UREAGESHIEMT
A7,500/0\FEITIRE

AEHR2021E 202 EEHBERT
B hB HMBEERTEAS-

THEZBEYTK

FEEEEFIGHBTBABRRBRAH REBHE

AEMEH2ENE-N202IENFENEF 5
HEBT 1 HEHZE-

Visit by students of Psychology and Pet Care & Animal Assisted Therapy from
The Hong Kong Metropolitan University
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PARTNERSHIP
PR 157 1

In 2021/22, the Association continued to cherish "to drive for teamwork, partnership and synergy" as one of its core values.

AEH2021ENFEYMEZERHYBRBHRASFUHRERERRINZOER.

Caring Company 2021F2022FE

2021/2022 [BRERER]

The Association, in 2021/22, successfully nominated 91 corporate A E2021E22EERINR LI E M
partners for the "Caring Company" or "Caring Organisation" BESBHeREEeEEBREAEIATE
awards organised by The Hong Kong Council of Social Service. R Es#-EE HRERR/TALER
The 91 corporate partners are listed on page 180-181 of the jom | jEsm L LkiEL B85 K 5180-1818

Acknowledgement section. 0 3 25 5 py o
Corporate Partnership TENXESIE

The Association actively sought, and successfully fostered AEBBEBEAAFENECENKEEREREUENGE
partnerships with many corporations and organisations. As at 31 &) WE T RIFHUNHEG - HE202243831
March 2022, a total of 126 supporting organisations had joined the ~ B A& #5126/ dayday3305i4E-
dayday330 campaign.
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= Corporate Partnerships during BETH
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Hong Kong Disneyland donated HK$173,600 to support Circle K Hong Kong donated HK$250,000 to purchase
Shek Pai Wan Integrated Work Centre in improving healthy food to support New Life's frontline staff fight
its baking equipment against the virus and organise barista training at 50330 for

people with disabilities
BEBTRELERAGIH/ABEELT3,6007T
NEZHEHEGESEIFORARIESRE OKEFI B8 EME250,000tUEEREE A
ERFEAGRBRETIHNEER
5503304 585 A L 2 I Al 15 5l 2R A2

Nikkei Japanese Language School and Shan Opera donated HK$300,000 generated from
charity sales tickets to support the promotion of mental health

AEHAEERLTRES THRNRESEAESRERRANEERR
BHAEWE300,000T BB FAEFRHERERENRR
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Advertising

S Spaceh. ® Advertising space sponsored by Argo Bus Services Co, w
ponsorship Ltd, Composers and Authors Society of Hong Kong o
BESMNE Limited (CASH), CTBus Limited, MTR Corporation

g8 Limited, Sogo Hong Kong and Sun Ferry Services i

Company Limited to promote dayday330 campaign to
the general public

EEELRBEBERAB EBEHAREARGE RAKE
BIRBEERABD -EEEBRERAGEBEHAEENRMT
ERBRBEERASDNAEEHESEGUE WAL
RATEMEdayday330778)

® To celebrate the commissioning of the full Tuen Ma
Line, MTR Corporation Limited specially ordered the
rwb330 Octopus Card holder from the Association as
giveaways to further promote the ability of people in
recovery of mental illness (PIR)

ERERERADMAGIIR A0 N\ERERE
FRARZUBNECEEE2ERARY IRERLEER
B ALHEES

Invited by Jardine Matheson and Hong Kong Air Cargo Terminals Limited, the Association joined their green event
to promote products made by PIR

BNEELEBTEGURFAG2EAREED B EBRETALRENER
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Mr Michael MORIARTY, President and Managing Director of Volunteers from Foodlink and DFI Retail
Hong Kong Disneyland (left) made the cookies with around Group distributed 250 sets of lucky bags
20 volunteers and Mr CHU Sai-ming, Thomas, Chief Executive to the beneficiaries from the Food Sharing

il Officer of New Life Psychiatric Rehabilitation Association Project funded by the Environmental and

#® (right) together at Shek Pai Wan Integrated Work Centre Conservation Fund
BRELRLETHRERRRELSL (L) ERN208ET EOENDFIZESENK2021F128 14 R
K2021F98 16 A—RAIFAHEGREINRLBHETE, CESETES AIRBRFUNIBYIDEHEN

WERAGTHARAERLELE () —RREHS REATEHIKE250/HEE

Mental
Anti-epidemic ] Health
Supplies Promotion

BENA _ LIl

Partnered with InSpiringHK, the Association To promote the mental well-being message and products produced
distributed mask holders, stickers, mental health by PIR, the Association partnered with Alibaba Group to launch a
information and the dayday330 "five stones" series of collaborations

game together with other anti-epidemic supplies

prepared by InSpiringHK to low income families A PEEERARBLtaE BEFRARALTEERRER

WARERERERETATRENER
ERPEBRFELAME MERARERE
SULBREE AEOEE FMdayday330
MR @R NERNT o URHEME
ROBBREESHRBNNEYE
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SECTOR EXCHANGE
ERRA
In2021/22, the Association was invited to visit various organisations. The Association also received various organisations at its

various premises. This enhanced mutual understanding and nurtured collaborations.

R2AENEE FEGEBRFHTRARE AETRE TEAER T ARHS LREMEERB TR ETE

The Chairperson of the Executive Committee of New Life and the senior management team
were invited to visit the Tuen Ma Line of MTR Corporation Limited

AENTEZEEIRNEREEENES ERRERATBFAZELRR

Miss TAM Kam-lan, Annie, GBS, JP, Chairperson of the Executive Committee of New Life (Left)
met Ir Dr Tony LEE, Operations Director of MTR Corporation Limited (right) and his team

AEHRTEEGTREERM XL GBS, JP(K)
HHEPHEENEBERERADEFBETKHEL(A) NHEKERE
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Co-organised by the SIE Fund, The Hong Kong Council of Social Service and Hong Kong Science and Technology Park, the
Gerontechnology Platform of the SIE Fund with delegates from IT firms visited the Association in June 2021 to understand the
information technology (IT) needs of mental health services

RURES EEMEREHERFERNREGH HAESLRARTANENRRAAAR
R2021F6 B2 A& LT BEHERRELENRKROTR

e e e N

P FLITNE COAFENTHET

i |'I':":I:_ = BiHARAITATION
. e BTN kT HREER

e — - ——

- Boike [ Ny s SR H.-l_!

The Association was invited to speak about the

"Low-intensity Psychological Therapy in Hong Kong

- A Pilot Programme eGPS" initiative at The 3rd Asia

Pacific Conference and Meeting on Mental Health
held on 7-8 October 2021

AEPFGAECEEOERBNES 2EEEBNR
200110 THESHEMTHNE=RE
DABHREEETHEEEREELERE
- Sl #i5t8leGPS)

Sharing information on "How to Improve the

Accessibility of Evidence-based Psychological Service:

A Pilot Study of Low-Intensity Cognitive Behavioral

Therapy in a Community Setting in Hong Kong" at the

12th Pan-Pacific Conference on Rehabilitation held on
27-28 November 2021

K2021F11R2THE28BETNE T ZEZRTF
REGZLNEMMARSERARLIERBHN
Akt EBHEREPNERERNTARE
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The collaboration with The Psychiatric Hospital of Guangzhou Civil Affairs Bureau on staff training and supervision
in agricultural rehabilitation, performance therapy and social work practice completed in November 2021.
The patients of the Hospital described the agricultural rehabilitation through their drawings

EEMNTRBEEHFERLEREE EMeRNL e LHEBRHEMEEINEENAEER
BR2021F11ATM ZBENREUERIETEERRREENER
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Community Support

it B8 32 1%

Mobile Van for Publicity Service on Mental

RRERADEBERS -

Wellness (MVP) - New LIFEstyle

The Association launched the Mobile Van for Publicity Service
on Mental Wellness (MVP), New LIFEstyle, in 2019. Modifications
on the second 8.2-ton truck - "Share 330" - was completed in
September 2021 and the two trucks were in full operation in
2021/22. The two modified promotional trucks toured New
Territories East and West to promote mental health and provide
preventive intervention to the general public. The MVP service
successfully engaged with different service targets to provide
early assessment and intervention through individual mental
health  screening, short-term intervention and support,
introduction of social resources and referral services. In
2021/22, a total of 206 programmes with 25,342 attendees
in New Territories East and 231 programmes with 25,796
attendees in New Territories West were organised.

In 2021/22, the MVP service continued to collaborate with different
Integrated Community Centres for Mental Wellness (ICCMW) in the
New Territories. A total of 44 and 52 wellness programmes were
organised in New Territories East and West respectively. In addition,
the MVP services engaged with 74 organisations and community
partners to promote mental health together this year.

EEHER

EEE209FRMARRMAAKEEDATE
EMERINEHRERSNERERBE -F W
8B ABEGEH#ZHLEIN2021F9IBTM
RETR MAAEEEEN2021Z2FE2A
BRARB - TEEMSHIZEMAXE T FEE
BRNEANRBEGEETRNTASE AARR
HERERARBERERN A - RBEBER
BRINATARBHEZEEREHIANA B
EEABRRESANIG BHBEAGEENRS
B HEBERNBRBRBENZR2021F224F
E RBEEEREANTRELNAER D RN
2068 K231 @B EEEE & HRE25,342A
R R25,796 AR e

R2IENFE RPEFERBEARFTRS
EBNEREEGSHLBTOGHE DREMRARK
MABAEKSBR4ER2EEHRENERE
AN RBEBERBRAFERTIBRE
RHEREAP BFEERHER-

Simulating a home environment, the "Share 330" aims at promoting mindful living. The
stage can be served as an extended area for multi-purpose use

BZ508 ERRRARERE WERSRLE -5 E5TRERAEY
ERERERUETSTED
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Simulating natural scenery through projected effects, the "Enjoy 330" facilitates

the experience of different mindfulness activities

=5 0B BRRFEEREAAR B2 NETENETFARABELED
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In collaboration with the Technological
and Higher Education Institute of Hong
Kong (Tsing Yi campus), a handicraft
booth was set up to promote mental
health at the Psychological Wellness
Festival 2021

HEBSSHBERKBRAME
RERRECEREH2021ITEREE
B REN TR

In collaboration with Hong Kong
Housing Society "Caring Engaging
Smart" at the Clague Garden
Estate, a mental health promotion
programme on making scented
candles was organised for the
residents

HEBEEHE TEEHT) K
ERREIGE RERBTER
BEIHERERREEN

In collaboration with Loving Heart
Lutheran Kindergarten, a parent-
child "grass-head doll" horticultural
workshop was organised

REEEEOYRESMBTER
EET (3



Utilising Online Platforms to 4
Promote Mental Health _____ @E =
-
Amidst the pandemic, the MVP B e

service launched the service app-
New LIFEstyle 330 - to promote the
mental health message continuously.
In 2021/22, the MVP service also
utilised new media platforms such as
Instagram and Padlet to broadcast
the service's latest news to the general
public. To bolster the promotion of
mindful living and enhance the well-
being of the general public, a total of
7 audio tracks recorded by the famous
actress, Ms Lily POON, were produced
in2021/22.

N\ ERWLYCHEERMRER

& REBHE RBHEEEREHE
HEHmEARATHEH3300M
BERAERUHRRNAR K&
ERBEEFNATENMESBN
Instagram&Padlet> MABAR
EERRBNEMER -REH
EEERBENR2021E226ERH
THREAEBS SR IHRETR
BRLEIBEER UMABRE
BREENAERBALRALH
BOEREC

Mental Health Survey for the
General Public

To better understand the mental health of members of the general
public located on the fringes of its service area, the MVP service
conducted a mental health survey with 1,355 respondents in
2021/22. The survey results indicated that the adult respondents
who were affected by mild to severe levels of depressive moods and
anxiety were 33% and 54% respectively. In addition, 25.5% of adult
respondents expressed that they were experiencing mild to severe
levels of stress. The study also discovered that only 17% and 23% of
the respondents who reported having a history of mental or mood
disorders had used the services of ICCMW and Specialist Out-patient
Clinics (Psychiatry) respectively. The above results implied that
the MVP service played a critical role in promoting mental health
and bridging relevant supportive services and resources in the
community.

REEHRREASHE

MYEBERBR202IENEERNBBEES
1,355 0 LT BRIRBEBEAN QR A LHER R
BRRN - AEERET 33%N54%NHMERTSE
ENpRIEERERENDNERERBET E-
525 5% MERDHERTRERIEERER
ENBEN-BAETRREETHRBEZBREAR
HBREBNEET DHRBLTNR23%RFHEX
TEEERERHRRGAHERORBHRE
MPIZRS  LEBBERERREHRRRASE
BERBELERERRREAENEEEMX
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No. of Attendees at Interactive Programmes
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Integrated Community Centre for

Mental Wellness - The Wellness Centre

RHERRSTEEPL -
LR

Service Overview

In 2021/22, The Wellness Centres (TWCs) served 8,079 service
users, an increase of 9.1% compared with last year. A total of
2,887 referrals and self-referrals from people in recovery (PIR)
of mental illness and their family members or caregivers were
received. Of those referrals, 41.3% were self-referrals, followed by
29.6% from the healthcare sector, 24.8% from the social sector,
3.3% from schools and youth services and the remaining 1%
from government departments. Of 8,079 service users served
in 2021/22, 78% were diagnosed with mental illness while 22%
were suspected to suffer from mental health issues.

With the rental subventions of the Social Welfare Department
approved in December 2021, The Wellness Centre (Sham Shui Po)
acquired a new office at Cheung Sha Wan to deliver community-
based mental health services to service users at a more
convenient location.

RHZBBE

R221EDFEZRHHNRBE AR EFZMN
T9.1% #8,079N BB RZHZRFEHUWT
2,88 TRENNRKBETAT RALREEDN
KEER BEENHKREERFT41.3%48
kB EREREBERERTEREEENEN
DAME29.6%K24.8%  BRMEDF RS
BMENEIME3.3% HER1%EIREFTFEFE N o
EESVTILRBERET T8NERLEERH
2% RRSEHBERENAL

R2021F128 > 2% E (R KY) B ERAE
HEEEEE ARDVERBHNPRLAZE BAK
EEERUNERNRBEAERMLERF MR
BIR o

B

mt&330
Community Support
Services

New office premises of TWC (SSP) in Cheung Sha Wan
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Service Enhancement and Support to Service Users
under the New Normal

In 2021/22, the 7 TWCs received a total of HK$1,374,000 funding
support from the Jockey Club "Agility in New Normal" Facilities
Enhancement Scheme to enhance their technology and
hygiene facilities as well as support staff in strengthening their
competency at conducting case support and organising
well-being activities through social media or online platforms.
A total of 12 extra-large interactive touchscreens with other
networking hardware and 16 nano ion commercial air
purifiers were newly purchased. In addition, 86 staff
members  received  sponsorship  for short-term  external
training courses such as video editing and organising
online activities.

In the midst of the pandemic, the Association continued to
support service users who were infected or living in buildings with
confirmed or probable cases of COVID-19 through telephone and
video calls. Outreach visits would be provided when necessary. To
encourage service users to maintain their well-being while staying
at home, the Association produced a pandemic information
booklet and activity videos as well as distributed activity material
packs to service users. With additional resource allocations
from the Social Welfare Department, the Association recruited
7 temporary programme workers at TWCs to support the
implementation of online activities and assist service users in
accessing online services.

In 2021/22, the Association continued to support service users
through different funding schemes or donors. The Association
successfully obtained funding support from the Hong Kong
Jockey Club "COVID-19 Emergency Fund" Phase Two in March
2022 to provide anti-epidemic supplies for 3,000 TWC service
users and their families. A total of 320 service users severely
affected by the pandemic were provided with supermarket
coupons and local prepaid internet mobile SIM cards to alleviate
their emergency needs.

FEETHNRBBICRRRBERS
BsZiE

R2021IENEE AGERERG TEINE
B RMEN B ERABEL,374,000 K THZ
RERABRREGERK TENETRAES
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AEBEABHBRTREEREMABBREMR
LB EMAEFREFCYENBREREMN
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LRBEIEEHIEIIRRE -
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EERRERTENAEMESNL ZHRE
AE TREZRBIBRTARS Mo £ETF
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KETBMHE BREERELRRNEHE
MERFILEE - FENAFERERLER
MEBEMER TR LEERENTERRESHT
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AER22IENEEREZBIRES I
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Distributing anti-epidemic supplies donated
by individuals and organisations to TWC
service users

MERHERBEREREBSRBEN
hENE



The Association distributed anti-epidemic supplies donated
by the Home Affairs Department, Social Welfare Department,
The Hong Kong and China Gas Company Ltd, Sun Hung
Kai & Co Ltd, and China Overseas Property Holdings Ltd to
TWCs' service users. With support from the "Supporting
Unemployed Women Project" organised by the Hong Kong
Council of Social Service and sponsored by the Standard
Chartered Bank Charitable Foundation, the Association
offered an 8-week job to 10 unemployed women at TWCs to
lighten their short-term financial burden.

3-tier Service Highlights

Primary Intervention:
Community Well-being and Public Education

In 2021/22, TWCs continued to organise various mental health
public education programmes in both physical and virtual modes.
A total of 598 mental education programmes were organised
by 7 TWCs with 30,093 attendees.

Community Well-being Promotion

To raise the public awareness on their well-being and self-
care during the pandemic, TWCs collaborated with different
community stakeholders to organise a series of "HEAL MY MIND"
experiential activities in 2021/22. The "Soul Healing" messages
with  different  topics  were also postedon  social media
every month.

In addition, TWC (SSP) received funding support from the HSBC
Hong Kong Community Partnership Scheme 2021 this year
to organise the "Hea-L your journey, We Sense, We Ground"
Project in Sham Shui Po District. By co-organising experiential
workshops for the five senses and volunteer-guided community
tours with local business partners, the general public

experienced and learn how to stay calm during the pandemic.
As at January 2022, over 22 different types of experiential
five

workshops ~ for  the conducted  with

1,405 attendees.

senses  were

i AEERRBEHE HERNB -FED
ERRERAD -HBEERAANTENXRE
ERERABSHRENEE n2RAREERE
KEMBYE - ARFER > AGTEBHE B
SEREBEI M EIRTEESECEDHEE
PR TXBRAXFBURESE ) RERHAL04
AERURERHBRMSHSEEHN TR
o LU Rt PR R BB S

ZBNARBER
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TESVERRRAMHAST

FR001E 0B S5 HEEERRLENER
BARBAANEREEAE T AFE 1M
CPRESGHBMTSISERHERYFTH &
30,093 A mEHo

TESNERRER

BTRAMCEARACBEHEFHFRESC
SOLBERENER RRTN202IENFELETR
HEERHE ERETIRER I EBRIZE,
TEARMRERDEAREENRAOE M

o B 58 CRKY) KAEEEBFELEEEHE
A0 EM KRS ERRM B 2Rk B
RBREIE BREnE \Er el ARER T
BRETHREEES BARSHERRBTERE
DB G E-BE202518 G BRBE22EL
FEANARES TEH £1,405 Ak H.

Organised 5 senses workshops in collaboration
with local business partners under the project
"Hea-L your journey, We Sense, We Ground" by
TWC (SSP)
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TWC (KC) received funding support from the Kwai Tsing District
Council this year to launch the "Be Mindful-Emotional Health
Promotion" project from September 2021 to January 2022.
A total of 19 emotional health promotion activities were
conducted and a picture book, "Be Your Own Master", was
published with the aim of helping people from different age
groups learn self-acceptance and how to care for their mind
and body. A total of 2,410
community members  were
served in this project.

LR (RR)REFERXERETHANEY,
R20219R E2022 5 1 B HEITTAEE 0 &)
FRBRAH SFAGHBMTIISRERRE
BEE RERMMENENREEE BARE
AT RERMWECRBESOBRE EE
BAH2410HEA LR R

"Be Your Own Master" picture book

K G NEPNIT: ¥

Youth Mental Health Education and Promotion

To support and develop mental health among young people, TWCs
continued to implement the "Mental Wellness on Campus" School
Project during the pandemic. In 2021/22, a total of 194 mental health
promotion and social inclusion activities were conducted in 52
secondary schools with 17,494 students participating.

In 2021/22, TWC (TSW) also collaborated with secondary schools
in the district to organise the "Peer Gatekeeper Project" to
help enhance stress management skills, promoting well-being
and building resilience among students through interactive
experiential games.

BOERRERRABER

AIYEREVERHRENER TXHTRIEHR
Bl BRI T REE cR2021E228
B DR AS2Fh S HIT10418 B 15 1 B Rt
EHRERNEE 17,4942 5428 -

R2021E025 B> Z&4 (RKE) MEBRAH S
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Brochure for the "Mental Wellness on Campus"
School Project

Mg R A BED
IRF

Promotion booth for "Peer Gatekeeper Project”

conducted by TWC (TSW)
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Secondary Intervention: Casework, Membership and
Family-based Support Services

Continuous Support to Cases and Members during the
Pandemic

During the fifth wave of the pandemic, the 7 TWCs continued to
serve the service users with dedication. A total of 3,365 tele-care
sessions, 831 online well-being programmes and 27 online
therapeutic groups were conducted, and 76 video clips were
produced for members to keep learning at home. TWCs also
distributed anti-epidemic supplies to those in need and referred
members to other community resources when necessary.

(O

To better understand the service needs of teenagers studying at
secondary schools, TWCs collected information from 509 youth cases
under the age of 24. Of them, 62.2% were facing emotional distress,
academic problems and relationship problems with parents. In
response to their needs, TWCs initiated two therapeutic groups
based on "Acceptance and Commitment Therapy" and the
"Experience Learning Method" aiming to enrich the life experiences
and meaning of life for youth cases as well as reducing their
emotional fluctuations and mental distress caused by frustration.
To enhance staff knowledge and intervention skills for these new
therapeutic groups, the Association organised training on
"Acceptance and Commitment Therapy" and "Identification and
Management of Self-harm and Suicide of Adolescents" for the case
workers at TWCs in 2021/22.

In January 2022, TWC (YTM) piloted the "Jockey Club eGPS
Psychological Support Project”. The Psychological Well-being
Officers provided one-on-one "guided self-help treatment”
to individuals with mild depression or anxiety disorders.
Based on the principles of cognitive behavioural therapy,
service users were guided to use simple and easy-to-learn
methods to improve their emotions, thereby improving their
quality of life. As at 31 March 2022, 7 cases received the service
with a total of 24 sessions of one-on-one guided self-help
treatment provided.

NMABRNB_E -
B SERREERS
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Family-based and Caregiver Support Services

In 2021/22, TWCs continued to promote family-based and caregiver
support services. As at 31 March 2022, the membership of registered
families in TWCs comprised a total of 797 adult caregivers and 392
children aged under 18. TWCs conducted a total of 229 sessions of
psycho-education groups and programmes for family members,
among which 101 sessions were designed for children. To enhance
parent-child relations in the midst of the pandemic, different
programmes such as parent-child workshops, psycho-education
talks, sports and therapeutic groups were organised in both physical
and online format for family members, caregivers and children.

ZREM20DNENFEREHEIRERSTRRE
XEIF-EE20202F3R310 YHRHEHER
TIOTUMARBEER3NMUISEU T RESR
BUVEER(NRE) L RTGHEM 72298
BREEENOEHENMARES HP1016 2
ENNEBMR AT ERBTRHERERFH
B RRTUBRAB LV AARBEEEN 2T
EREBNRF LD LEHRBRE - EFH N
R NEZ

Parent-child Baking Activity

BFHIEES

TWCs also conducted the parent-child parallel group from
the family-based perspective. To help parents understand the inner
voices of their children, facilitate parent-child communication and
enhance parent-child relations, children and youth were invited as
guest speakers at the group. To further promote the caregiver
support services at TWCs, a video featuring recovery stories with
participation from the caregivers and families was produced.

ok RERFEURERANAE EITHFFITN
B BBTIRFEARFLENERE  BRRE
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Strengthening Support to Programme Members

TWCs piloted a new programme from January 2022 aimed at
strengthening staff support to members who tended be less
motivated to seek help or to remain idle at home. A standardised
assessment and follow-up guideline with 8 domains such as
mental state, health conditions, social support and willingness to
seek help for the programme members were designed. A staff
training session was provided to programme workers at TWCs to
enhance their basic clinical competency. Upon completion of the
staff training session, the programme workers would identify the
needs of the programme members during their regular visit or
telephone contact based on the guideline. Follow-up actions
such as referring the case to a social worker would be carried out
based on the assessment results.

Tertiary Intervention:
Recovery & Well-being and Vocational Planning and
Development Service

Recovery Development

To help PIR re-organise their recovery stories, understand the
meaning of "Lived Experience" and enhance their story-telling
skills, the "Lived Experience" workshop was organised by 7
TWCs in 2021/22. To improve the general public's perception
of PIR, the "Lived Experience" video was co-produced with PIR.
In addition, recovery stories from PIR of their lived experiences
were shared at the "Story Fair" programme and in TWC Newsletter.
A "Self-advocacy Group" was jointly organised by 7 TWCs to help
PIR co-produce an advocacy platform so that they could explore
common issues of concern and the way out.

RAHNGHEENIE
LRER2022F 1A ETE RIS UM
BHBORPEAEINERERNEEN

RoABRATERENEHEETENRE
5ol STENABESEERE  WEEK R #E
MR R E - KYEHS LLHLRETED
TEEERRBIMNRAMFNERES  THE
% Y IFERRRIREZLAEHRE
AYER UAMAETHG EZHTFEERE
AEERMELERE BRER TFEENER
SEENE@ERHIRE

MAERE=E
ERSLEREEENRRERS

HEEETT

F20QIZENEE THZHHERIRELE
Ep  BETATERHEATHRSE Iﬁ%\?
BERRINES UNBENEHENRIG L5k
HIERR M IR EAEM ) BN OENTE
AN ETHE TRETATERIRELR S
)# ENATRATEBEBNHRE MEHETALTH
Rl TR RFHARMIFEEEENE M
Faﬁzfaﬁj%%ﬁm HETAT—RAEEBETS
R LRRAONEET EESHHE

"Story Fair"
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Health Service

To enhance the technology literacy of PIR and thereby enable
them to self-manage their health, health talks on the use of
health-related mobile application and information systems such
as "HA Go" and "eHealth" were organised in 2021/22. TWCs have
registered as healthcare providers under the Electronic Health
Record Sharing System. Nurses and occupational therapists in
community services can access the PIRs' health records from
the system for the management of their mental or physical
health condition when necessary after obtaining the PIR's consent.
To link up the PIR to health-related community resources, the
Association collaborated with different community partners such
as the District Health Centre and the Jockey Club "Prostate Health
Care" project.

In 2021/22, the Association focused on promoting integrated
mental and physical health care at the health service. To enhance
PIRs' mental and physical wellness, therapeutic groups were
organised and a "New:-Lifestyle" booklet based around the
concept of "Lifestyle Medicine" with information on a healthy
lifestyle, and online and community resources was produced.
Nurses of TWCs also provided health care services to PIR through
the "Health Clinic" at TWCs.
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"New- Lifestyle" booklet
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Vocational Planning and Development Service

At the beginning of 2021/22, occupational therapists at TWCs
provided prevocational day training to trainees so as to enhance
their IT competency. During the fifth wave of the pandemic and the
suspension of the face-to-face activity, TWCs were able to continue
providing day training in online mode as usual. To enrich the
diversity of the training, DIY handicraft packages and worksheets
were arranged.

TWCs initiated a new group protocol integrating the recovery
model, and redesigning the lifestyle and motivational interviewing
skills to assist youth-aged PIR in formulating their life goals
and enhancing their work motivation. In addition, another new
therapeutic group targeted at middle-aged PIR with poor exercise
habits or found being idle at home was developed.
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Other Funded Community Support Projects

Jockey Club Mental Wellness Project
for Women

Funded by the Hong Kong Jockey Club Charities Trust (The Trust),
the first phase of the Jockey Club Mental Wellness Project for
Women was launched between March 2018 and August 2021.

During the first phase of the project, a total of 954 women were
engaged through community-based road shows and mental health
talks. A total of 893 counselling sessions and 224 group
sessions and programmes were conducted with 969 attendees.
In 2021, a story booklet, "My Space", was published with 1,000
copies as the round-up of the first phase of the project.
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In view of the success of the first phase of the project, The
Trust supported the second phase of the project for another
three years starting from September 2021. The second
phase of the project further engaged women with mental
health problems accompanied by sleep issues, pain, or
gynaecological distress aiming to identify their mental health
needs earlier. In addition to the regular services implemented
during the first phase of the project, a new online chatroom
service was launched to provide real-time support to women.
Online self-help resource kits and videos with well-being
tips were also launched to further promote their mental
health. A series of online talks covering the topics of "New
Way to Respond to Stress" and "Stay Healthy, Stay Well" were
organised during the pandemic,
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Five recovery stories with well-being tips were
featured in the story booklet - "My Space”
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attended by over 100 attendees.

®  Organised online talk to enhance
women's well-being
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To address depression among elderly persons in Hong Kong,
the Association obtained funding support from The Hong Kong
Jockey Club Charities Trust to extend the Jockey Club Holistic
Support Project for Elderly Mental Wellness (JC JoyAge) for
another four years in the districts of Kwai Chung, Sham Shui Po
and Yuen Long from January 2020.
Starting from January 2022, the
project has been further extended
to the districts of Yau Tsim Mong,
Tuen Mun, Shatin and Islands.

AERORRENENE B2020F 1B EEEE
ERGREGHESEN RER RAY RTH
EEAMIENETGLRAITEK20225F
1R stEE— P BIRBLERERRE B
AhEEE.

Peer supporters preparing care packs

SRREETOXELHEE

As at 31 March 2022, JC JoyAge conducted risk assessments on
depression for the elderly in the community and provided individual
psychotherapy to 207 elders with depression, offered 17 cognitive-
behavioural therapy groups with 136 sessions to reduce their
depression and anxiety symptoms, and their sense of loneliness.
To raise public awareness and literacy on elderly mental wellness
among the elderly, family members, neighbours and community
stakeholders, a total of 41 public talks and 11 community events were
organised in 2021/22. In total, 7,958 sessions of service to elders-in-
need were provided by 40 trained peer supporters. In addition, 90
sessions of ambassador and
peer supporter training were
provided to 105 people in the
community.

BE2022F3A8310 SAEAHERRER M
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OERBENRERTITEALII6HNDNTALR
NGB LUBR A IR HD 8 2 & B AR M B R o 1S
201 ENER A SHEMTAVERRABH
ER1EHLREZE URARE KB BENRT
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Community event at
Sham Shum Po
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Community Event at Tin Shui Wai
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Jockey Club
'‘Get Set Go' for a Healthier Life

Funded by The Hong Kong Jockey Club Charities Trust, the Jockey
Club 'Get Set Go' for a Healthier Life project was extended for
another 3 years from June 2020. Based on the established service
model and standards of health care programmes, the project
provided services ranging from health promotion, early
intervention to disease prevention to PIR aged 45 years or
above. Elements of chronic disease self-management and peer
support were enhanced to facilitate sustained positive health
changes.

As at 31 March 2022, a total of 758 service sessions including
health workshops, peer-led exercise classes, and tangible support
were organised by 41 health supporters. Health supporters
who had received advanced training in the Chronic Disease
Self-Management Programme (CDSMP) provided more in-

depth support to PIR at risk for chronic diseases through
telephone care, outreach visits and group programmes
under the framework of CDSMP.

To enhance staff's knowledge in common
chronic illnesses, clinical practices and
motivational interviewing skills as well
as increase their confidence in managing
cases for different ages, various staff
training sessions were conducted for
52 frontline staff from ICCMW and the
project in 2021/22.
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Telephone care by health supporter
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® Online exercises for the
elderly
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Jockey Club 'Get, Set, Go' for a Healthier Life - Service Statistics
ERERE (5] HicstE - RBAS

2021/22

Service items

BRBERE

No. of participants

SRAH

No. of sessions

02

Health evaluation

(EPN

946

946

Health Promotional Programme
(Health talk, Exercise programme, Mass programme)

REEELE (REFSE REE ARHE)

933

208

Chronic Disease Self-Management Support Service
(Health clinic, Support group, Outreach visit by occupational therapist)

BURREREEERS(REZ M BRLRMER X&/)E)

823

2,525

Care and Support Service

HERTERRS

251

290

Training for Staff and Health Supporters
Ecp A e

81

38

Health Supporter Service Sessions

Bl RERBOH

758
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Psychiatric Medical Subsidy
and Community Support Project

A two-year Psychiatric Medical Subsidy and Community Support
Project, co-funded by the Chow Tai Fook Medical Foundation,
Fu Tak lam Foundation and Shih Wing Ching Foundation,
commenced in January 2021 aiming to provide financial
subsidies to eligible persons for receiving the service of private
psychiatrists and clinical psychologists during the waiting
period for their first appointment at psychiatric specialist
out-patient clinics in public hospitals and strengthening
their community support. It is estimated that 700
eligible persons would benefit from this project. As at 31
March 2022, a total of 481 beneficiaries received private
psychiatrist services, among which 54 beneficiaries received
clinical psychological services at the same time.

In addition, 490 interviews and 1,678 telephone calls were
conducted to support the beneficiaries. Seven programmes
including physical exercise, mindfulness activities, psycho-
education and social programmes were organised with 108
attendees.

RHNEREH
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programme by clinical psychologists

HEBROIEERERIBREAED

® Organised the stretching exercise
programme for beneficiaries

ARBALRIEREDN

® Organised the "Developing resilience"



Social Capital.330@So Uk Elderly Project

Funded by the Community Investment and Inclusion Fund (CIIF),
the three-year Social Captial.330@So Uk Elderly Project was
completed in March 2022. A total of 476 volunteers including 330
elderly volunteers and 146 community volunteers were recruited
to support new residents and elders at So Uk Estate Phase Two.
The project also networked with 31 collaborative partners.
The project organised 193 sessions of self-help programmes,
78 sessions of volunteer training sessions, 345 sessions of road
shows, 61 sessions of caring visit programmes and 36 medium to
large scale events with 6,200 attendees in the past 3 years.

METEII0
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HEET2H-BR FEATERTIIERAN
BESENHRERE - R3ER B EHERT
193ETEBNERE T8 & TallAR 3458 U5 R
Bl FH RS NI6EPE G AR TS T
6,200 AR 280

Volunteers learned to care for their own emotion

E1IRBEIEHEEREE CNER

Integrated Mental Health Programme

The Kowloon West Cluster of the Hospital Authority continued to
commission the Association to implement the Integrated Mental
Health Programme (IMHP) at 3 General Out-patient Clinics. Case
managers provided 4,941 individual counselling sessions for 1,745
service users and 444 sessions of telecare to 356 service users
during the pandemic. A total of 144 workshops on understanding
common mental disorders and managing emotions and stress
were held with 1,295 attendees.

A self-administered Patient Health Questionnaire (PHQ-9) and
Generalised Anxiety Disorder Assessment (GAD-7) were adopted
under the programme. Based on an analysis of the results by
One-way ANVOA, service users of this programme who completed
IMHP reported a reduction in their scores on PHQ-9 and GAD-7,
meaning that the interventions were effective in managing
depression and anxiety disorders for a year.

Organised the Human Library Sharing activity
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Residential Services
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Residential Services under the Pandemic

In 2021/22, the operation of residential services continued to be
affected extensively especially under the fifth wave of the pandemic. All
residential homes had to convert their existing spaces to accommodate
infected service users with mild to moderate symptoms for the in-situ
quarantine arrangement. To minimise the risk of infection and reduce
social contact with the community, the service users remained to stay
at the hostels for a substantial period. The intensity and duration of
staff's care were drastically increased in particular for the infirm and
ageing service users at the Long Stay Care Homes and Hotels for
the Moderately Mentally Handicapped.

To comply with the guidelines on COVID-19 prevention issued by the
Social Welfare Department (SWD), all staff from residential services
were required to conduct compulsory testing and service users
were required to conduct rapid antigen testing every day. Together
with arranging for vaccinations and monitoring required hostel
ventilation, staff from residential services were required to take on
extra duties on top of their routine work, a substantial burden on
their overall workload.

With continuous effort from the staff of residential services, a zero
mortality rate was recorded under the fifth wave of the pandemic. In
2021/22, the Association continued to adopt different technologies
and made use of telecare modalities to maintain high quality care
and services within residential facilities under the pandemic.
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"Fighting the pandemic at residential homes together,
creating opportunity in challenging time"

IREHRIE AR

Sara Chan, Social Work Supervisor, Residential Services
FERBHETIEFABEER
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Application of Innovative Technology under

Pandemic

RETERARRNER

Utilising Technology Products
at Residential Services

To maintain the well-being of service users during their
stay-at-home period, the Association utilised technology
products such as digital signage, e-whiteboards and KARA
Mirrors to organise a series of music, art, social recreation and
sports activities for the service users online. Both service users
and their families maintained social connections and physical
and mental health through these online activities during the
pandemic.

Utilising the e-whiteboard to organise different social
and training activities

MAZEFAEREBTARNLRRGRED

Online Yoga Class for service users

FR#s e AE 2 EE Emink

REBRE
EREFNRER

RATERBERENEIEEBRERSOERR K
SERAEFNRERMNEFERR - BFARNKE
FEHRERB REBRBLUE LV ARTAR
MEL EM HXBEENREED RBERE
REZBHEEBTNATUEBEELR LEHR
BRMERESSOREE.

Displaying promotional materials and
useful information on digital signage
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Application of Innovative Technology in Long Stay
Care Homes (LSCHs) and Hostels for the Moderately
Mentally Handicapped (HMMHs)

In 2021/22, the Association purchased 2 Electric Lifting Aids
and 2 Electric Stand-up Wheelchairs for the New Life Building
LSCH to replace its manual handling procedure and improve
the occupational safety of staff. These helped frail service
users receive nursing care and training. Together with the
implementation of a face-recognition monitoring system
and other gerontech products purchased in prior years,
service quality was enhanced and the workload of staff was
significantly relieved.

In light of ageing service users at Tuen Mun LSCH, the Association
also purchased for them a Temi Medic Robot and SMARTfit Strike
Pods this year. The Robot performed health monitoring and air
purification functions. It also interacted with the service users by
providing reality orientation, news and useful information. The
SMARTit Strike Pods help train up the eye-hand coordination of
service users during physiotherapy and increase the fun at the
training.

To maintain social contact for
the service users throughout the
pandemic, the 2 HMMHs made
good use of online platforms for
communication with family members
and the community. In 2021/22,
the 2 HMMHs pioneered family
meetings through Zoom to help
family members to keep up to date
about the service users in the hostels
and encourage family members to
participate in volunteer activities.
Based on a belief in evidence-based
practice, the Association surveyed
the needs of service users at the
2 HMMHs by adapting the existing
electronic residential management
system.
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Service user changing a diaper
with the aid of the Electric Lifting Aid
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Training up the physical health of service users through SMARTfit Strike Pods

\ ‘ temi
FRERED)RAGNRRBEERENS RKE
@ @
Using smart watches to record service users' Providing instant weather information
physical fitness indexes through Temi Medic Robot
RBEREUEEFRLBRERER EREERMARMENEXRER
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Interactive Online Video Platform -
"RES Vogue"

(RE#FE] BBREFE

In 2021/22, the Association launched a new programme entitled
"RES Vogue" aiming to broaden residential service users' experience
and to help them keep up to date on trends through an interactive
online video platform. A total of 7 episodes of live broadcasting
programmes were produced with 692 attendees covering themes
such as "RES Go! - providing the latest local travel information";"RES
Eat! - introducing the newest cuisine trends" and "RES Taste! -
experiencing the most trendy and fun activities that the service
users rarely undergo". A total of 76 service users from different
residential units were invited to co-produce the programmes.

Live broadcasting programme at Mid-Autumn Festival

hIkE R L ERE B

Live broadcasting programme to introduce interesting things
about the community

BLERNBHERNES
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Online Christmas Party
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Joint online gathering from different hostels

Promoting Well-being at the Residential

Services

In 2021/22, the Association launched different initiatives for
residential service users to help them maintain social connections,
well-being and enhance their mutual support. Such activities
included organising online gatherings; interactive message board
for female service users through the Residential Women Mental
Health Working group; "On line gathering" and "Sing with You",
through the Young Adult Education and Support (YES) Project.

To encourage the service users to express their feelings about
their personal well-being and care and love to their families,
the "Heartfelt Words to My Family" magnet sticker design
competition and "Love You More Each Day" message competition
were organised in 2021/22. The blessings from "Love You More Each
Day" were printed on the Chinese New Year red packets distributed
to family members and caregivers.

" -
D PRS- RN
e = W

RIEBRBHERE
SINEER

R202QIENEE FEREBREBRBEAR
BERBENGERER - ARRBEAERERE
ARBETEHNBENRRE XERLAFEHNF
BELEOMERBETNATUREHE 45
GOBRENEEIE - ELEHEEHEER
BuUBwREREIENMD AZERBERER
THRLIREREEBALE SR URBIEES
EHEHEMALEEOn line gatheringi &
ME0Single

RIBBREEAERENBASOERRNR
RRERANELARR FEREEFEREBER
BREOT(AFRRL) BEMAIFLEEN (X
ERZ—L) NEEAFLE -2EEK (BXE
fZ—&) IRNBETNDENZH L ERTFE
KBLRREE-

unIEE L
FEcarEs- wan_am -
-y i:— e gl m— e ey I
e gysa =
Ty ) .
T aEEEE et ® |nteractive online
e EEESETEEE e R RS
Fon GPRELEEE  hoar SR PR e Bl message board
Lt B L (-
» -
SISTEHS &Y 4 N
- | BEEHIRTAR
e
man imies]

BOELEERE

Sharing experiences in WRAP® group
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Co-producing the video with service users Online broadcast of live music
to share information on the community show
HRBERE—AREERNBHEEA HrE%SLs

@ @
Badminton competition Organising a Christmas party in hybrid mode
PERLE NERKELREGRASTRIRRS

@ @
Designing the magnets with the love and care The messages from "Love You More Each Day"
messages to family printed on Chinese New Year red packets
HHERANEEBRRAEAM R(BREMRSZ—LINRNEETINKANZH L



Halfway House and Supported / Self-financed Hostel Services
Vocational Status of Service Users

BENESRENBEBERBERZTNERIMHRR

RESIDENTIAL SERVICES

2021/22
#®
Supported/
H;éf:éagq%o%se % Self-financed Hostel % ;E
’ WE/BBEES .
Open Employment
s 140 34.7% 73 38.2%
Supported Employment
R 42 10.4% 25 13.1%
Sheltered Workshop
ARt 97 24.1% 61 31.9%
Attachment to VR services
S R 8 2.0% 0 0.0%
S 42 10.4% 17 8.9%
2Rl 4 1.0% 1 0.5%
/e 7 1.7% 3 1.6%
e 4 1.0% 5 2.6%
Jeeking Work 59 14.7% 6 3.2%
Total f8: 403 100% 191 100%
Halfway House and Supported / Self-financed Hostel Services
Distribution of Successful Discharge Destinations for Service Users
BEHESREN/EEBSRBERERDRERBERNEAD H
2021/22
Halfway House Supported / Self-financed Hostel
BERES HEBEBS
Family Reunion
FEER 26 2
Independent Livin
Bies 21 3
C i Rehousi
%?ra?%agonate ehousing 8 3
Supported Hostel
sEER 26 5
Private Hostel
nEES 8 4
Long Stay Care Home
R 19 8
Others (Emigrated / Overseas) 0 1
Hith (BE/ 85
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Work and Employment Services

T B E AR 55

Sheltered Workshops

and Integrated Work Centres

As at 31 March 2022, the Association operated 7 vocational
rehabilitation service units, including 4 Sheltered Workshops,
2 Integrated Vocational Rehabilitation Service Centres and 1
Supported Employment Service Centre, serving 1,109 people
in recovery (PIR) of mental illness and intellectual disabilities
from different ability levels. In the midst of the pandemic, the
Association continued to provide support to the service users
by conducting regular phone calls and conducting different
online activities such as information sharing sessions for epidemic
prevention, well-being programmes, physical and cognitive training
and application of intelligent technology workshops. The
Association arranged anti-epidemic supplies, vaccination support
and workshops on the proper use of the Rapid Antigen Test for the
service usersin 2021/22.

Chuk Yuen Integrated Work Centre
Renovation Work

Chuk Yuen Integrated Work Centre was granted funding support
by The Hong Kong Jockey Club Charities Trust for a renovation
cum service re-structuring enhancement project in July 2019.
The renovation work completed in September 2021 and
the workshop was renamed "Jockey Club Sun Workshop".
Apart from an improved environment, a stepped care
vocational rehabilitation training model was adopted to
cater to the different needs of polarised age groups. Nursing
facilities with intelligent technology and multimedia training
equipment were introduced to enhance training elements
for service users and maintain their body, mind,
spirit and well-being at an optimal level.
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Conducting the hand-
eye coordination and
cognitive  training  at
the iSensory Room for
service users

Setting up the smart health corner
at the Jockey Club Sun Workshop
for monitoring the health status of
service users
KEBREREAEE
HRBERAEETFR
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New Product Development
and Sales Channel Expansion

To further promote the products produced by service users
and the social mission behind them, the Association continued
to expand into different sales channels. It participated in
exhibitions and setting up sales counters, including "World of
Snacks 2021" at the Hong Kong Convention and Exhibition
Centre and "City'super Local Farm Promotion" in 2021/22.

1 E oA 32
RRABHEERE

F2021E025E AGEEFBLURESNEH
oM IEEHR2021 BEN [City'superiith 2
BIEERE E—SHERRBERENENERAR
HEBHNES

Shek Pai Wan Integrated Centre
promoted healthy and organic self-branded products
at the "World of Snacks 2021" exhibition in July

AHEGEEIRLR2021FTEETHN 2R HER2021)
BEFAARATHEEERRBNERNEHER

In addition, the Association proactively developed new
products to further showcase the ability of the service
users in 2021/22. Under the "gift330" project, 10 new
products themed "EAT" including thermos bottles, natural
beeswax wrap, tea towels, white porcelain mugs and plates
were produced at New Life Building Shelterd Workshop.
To respond to the demand for hygiene products from
the general public, Jockey Club Sun Workshop (formerly:
Chuk Yuen Integrated Work Centre)launched family size
Harmless Foaming Hand Wash and Harmless Cleansing
Detergents formulated with natural ingredients.

—I--‘

| [ |
mEE

i il

Promoting the organic vegetables from New Life
Farm at 3 branches of City'super
from 15 February to 9 March 2022

2022928 158BE3R9HKCity'super
CEAEETREEE EEMERBERER

o RER2021E226ETEBMERE R 3B
WE—FPBTRECRENEN - MEGREREL
S Igift330 ) HEREIORUIB I ATENFER
BEFRER WXAZERES - ZHRBEMN -BH
ERNGESZ - AEERETHTREEAGERLEY
mOEIEEGREL (A MESGEIHO)
REFEHHAZXAMBRENBAEFRRE
NRRER ATREHBERANZENEZEM-

Launch of the family size Harmless Foaming Hand Wash and Harmless
Cleansing Detergents formulated with natural ingredients

ELUERAMHRENDRAF AN BN AR ES

Integrating art pieces created by the service into
thermos bottles and natural beeswax wrap

LB ERENEERERFER
RAGRARERESD
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Hong Kong Jockey Club Charities Trust
"Agility in New Normal" Facilities
Enhancement Scheme

BRE [BEHERE] REEHEE

In 2021/22, the Association received funding support amounting
to HK$2,728,000 from the Hong Kong Jockey Club Charities Trust
"Agility in New Normal" Facilities Enhancement Scheme for 14
service units of the Association to procure equipment and devices
connected to ventilation and infection control, and provide related
training to staff and service users.

To improve indoor air quality, the Association utilised the funding
support to install an air quality monitor system and air purifier in
the offices and training areas. To enhance the staff's IT skills, new
electronic equipment such as laptops and web cameras were
procured and a computer skills
training course was arranged. In
addition, three different online
training programmes including a
daily activity training programme,
physical exercise programme
and fall prevention at home
programme  were  organised.
The service users could practice
at home with the equipment
provided by the Association.

FR2Q1ENEFE AZEEEFEEEENERE IR
HEE B at EI M AZ B S2, 728,000 7 T A E 14
ERFEURBEHAERNEAEFZENRAE
THRB6EBERTAEE

RREERNMANERER AGEREYRPA
ERIRGHAEERER RS Vfﬁ %ﬂfk% 7

RABINERNE 2EBEFAEFRE N
THRER BRETHSNEHEISMBRRKE
BBElERAR o LS
A G R 48 A
REBEFRBER
EoBMARE
KPHEIUSM
3EFBERE L
BHIEE BE
A=EZFHE
2 R E 3l AN
KB BRI R o

Video shoot for the physical exercise programme

HEREREHY

Jockey Club LOHAS Wellness Project

Funded by The Hong Kong Jockey Club Charities Trust, a 3-year
"Jockey Club LOHAS Wellness Project” was launched in September
2020 at New Life Farm in Tuen Mun. As at 31 March 2022, over 400
attendees were served with around 25,000 pre-packaged meals.
Health assessments, home visits, professional health consultation
services, health talks and cooking workshops were arranged to
promote a healthy diet. To enhance service users' social skills and
communication, social networking programmes and volunteer
workshops were organised in 2021/22. In addition, a project
webpage with cooking videos and healthy dieting tips was
launched in October 2021 to promote a health diet.
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Volunteer training for service users from
the Jockey Club LOHAS Wellness Project

Organised a Tai O tour for the service users and
introduced the nutritional value of food
through traditional cooking activities

RIBEEELEREHNIINSME
IEEQYEHEAB N2 MERBEAR ETETE
—AREEREY THBYNEEEE

Sheltered Workshop and Integrated Work Centre Monthly Training Allowance
Received by Service Users
EEISRFEGEBIPLRBERESEESIIEREES

2021/22
— A6
— A 1554
- A 1.42}\ 0 0 81A o
AL2A ALIA ® M59A
L
HK$750 HK$1,000 HK$500 HK$1,000 HK$900 HK$2,650 HK$6,000
Self-brand products ~ Farming Assembling,  Retailing and Catering/  Self-brand Cleansing Open
(Handicraft, Sewing HHE packaging and Bakery Training Products Training Employment
& Woodwork) letter shopping Projects (Food) Projects YNEES
BREM mT TEREH / WEIKHE BRER ERl A
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Supported Employment Service

B BN R AR

The cumulative numbers of PIR enrolled in the Supported
Employment Service (SES) and the On-the-Job Training Project
(JTP) were 286 and 121 respectively. Of these, a total of 53 PIR
gained open employment. As at 31 March 2022, a total of 407 PIR
participated in SES.

Government Service Contracts

In 2021/22, seven service contracts were awarded to provide
over 70 training placements for PIR with different vocational
training needs.

HOMERBRERALEREIGSERERSE
ANBD R #2868 K%121% BHR53LMINEFA
HARRKE - 8ZE20225383108 aHH4074
BHREEES MM ERS

B RS #Y

FR0AENFERRFTERT 4 ARRES
TENENIRRE  RHBBTEIFIlGHE-

Supported Employment Service - Government Service Contracts

WEMERE - BNRBSK

2021/22

Government Department BT E(PY

Service Contracts BRIEEH

Shek Wu Hui Municipal Services Building B #EHBAE

Food and Environmental Hygiene
Department

Tai Shing Street Market Building KB A

BYIREELE

Yeung Uk Road Municipal Services Building 3R EHKAE

Leisure and Cultural Services Department

Kowloon City Municipal Services Building fLEESHEAE

RENEHZ

Ngau Chi Wan Municipal Services Building & mEAE

Agriculture, Fisheries and Conservation
Department

Tai Lung Veterinary Laboratory ABEERE (L E&FR

N (O~ O PN -

ARENEEE

Tai Lung Experimental Station ABBER 215

Employment Support Service (EmSS)

Commissioned by the Social Welfare Department (SWD), the
Association operated the Employment Support Service (EmSS)
for able-bodied comprehensive social security Assistance Scheme
applicants or recipients in Kwai Tsing district from 1 April 2020
to 30 September 2025 for 66 months. As at 31 March 2022, the
Association provided employment assistance services including
employment counselling and job acquisition training to 636
participants to enhance their work capacity. In the midst of the
pandemic, the Association shifted the support from face-to-
face format to tele-practice, while group training and working
experiential activities were suspended.
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Co-organised Course with Employees
Retraining Board

EEBEIBEHRE

The Association continued to collaborate with the Employees
Retraining Board (ERB) to organise two courses for the Foundation
Certificate in Quality Assurance System for the Recognition Scheme
of Security Training (Part-time) in 2021/22. A total of 24 trainees
enrolled in the two courses, and 21 of them completed the courses.
Due to the outbreak of the fifth wave of the pandemic in 2022,
the Foundation Certificate in Floral Design and Applications |
(Part-time) and Foundation Certificate in Barista Training originally
scheduled in March 2022 were cancelled.

Supported Employment Service -
Vocational Status of PIR
(As at 31 March 2022)

WHENFA R AR S -

BREZIERR
(BF2022F3831)

2021/22

Supported Employment General workers

AER2E20025ERELREBEIBE
fERM2 T REBARZR A 518 - BRERER
HERES GREN) R EHUREEAE
ER2RRE TR - RENR2022F3 8 R
MEERRERIEREE RED) IRERTM
PN EEREE RE RERBEMIUE.

Social Enterprises (Catering)
nEhx(ER

Social Enterprises (Retail)
Hgtx(2E)

Open Employment
Cleansing Contracts
BERBEL

Job Seeking
ERES

Service - ;A

Distribution of Successfully Cate;wlg

Discharged PIR a0

Cleansing

. BB

AN K AR - Security

REZRDBRERBER RE

Clerical Work

2021/22 XETF

Retailing

2L

Storekeeper

B%

Others

. Supported Employment Service it
R RTS

On-the-job Training Project (JTP)
for People with Disabilities

B A TRBIENIE

@ Total RE 37

@ Total BE 16
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Green Projects RBRREE

Green@Kwai Tsing REES

The Association had been awarded another 3-year contract  AER2021ESEMNERBEREEN RIS
for Green@Kwai Tsing by the Environmental Protection CFTREEBIEEEN-R2021E2260 8
Department (EPD) in May 2021. In 2021/22, the focus was Mg EEE MaTHEsERUEGEN

on "green promotion and collaborations with
the district stakeholders".

Toke

In 2021/22, over 617 tons of recyclables with support from 165  H2021E202EE [ EXS I EBR165EE
residential estates and partner organisations were collected. Zi R A{E#E L H HOke61 7R ER KY
The cumulative recycling volume has exceeded 1507 tons K> E2018FREHEIKEEHBBL,507Ho
since 2018. Green@Kwai Tsing was also awarded "Friends of w9001 1) A Te %S EREBRESSA
EcoPark” by EcoPark in December 2021. To encourage the rm@mE= & A THBHEERE FEYEE

public's involvement in waste reduction and recycling during s AEEERIEE FSEENR
the pandemic, Green@Kwai Tsing organised online educational e - S

activities including 13 featured events and 160 workshops with
a total of 8,610 attendees.

603B T1EY &£ 3£8,610 A RS Ho

L 4 L 4
Claw machine installation at Green@Kwai Tsing to Participating in the District Fair organised by EPD's green
encourage the public to "Use Less, Waste Less" outreach team
KIGEEB IERARERAFHE 2HRBEFRENEBIROHLERE EH

B R IR YR B



Total Amount of Collected Recyclables by Green@Kwai Tsing (kg)
[REZS] OBYRNBREE(RT)

2021/22
1,802.9
@ Tubes and Fluorescent Lamps
1,619.62 SR
@ Rechargeable Batteries
Non-Regulated ! :
Electrical Equipment @ TetraPak
FREHIER AR/
55,405.49
@ Regulated Electrical Equipment
REHIESR
16,409.69
@ Waste Metals
=8

97,372.39 319,010.54

Plastic Waste Glass Bottles
BRER e

95,818.01

Waste Paper
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Environment and Conservation Fund -
Food Sharing Project

Funded by the Environmental and Conservation Fund (ECF), the
Association operated food sharing projects in Kwai Tsing and Tsuen
Wan, and Wong Tai Sin districts. From June 2021 to March 2022, the
Association collected 62,938 kg of surplus food and distributed
it to 19,907 beneficiaries in Kwai Tsing and Tsuen Wan district.
49,479 kg of surplus food was collected and distributed to 27,971
beneficiaries in Wong Tai Sin district in 2021/22.

To minimise social contact while continuously providing support
to the beneficiaries in the midst of the pandemic, the Association
installed a vending machine "Community Fridge" in Kwai Tsing
district in August 2021, a pilot point to distribute the surplus food in
a more flexible and automated way. Two food collection campaigns
were co-organised with the housing estates during the Mid-Autumn
Festival and Lunar New Year to encourage community participation
in environmental conservation in 2021/22.

RERBREREESE -
RYDE5tE

HEEMNEBAREESEREN AgoREE
EREEEBUNEAIEHTEYDZE oKX
20216 BE2022F 3R B A EBEENE
BEMNEBEORA62,938 FHEY B
BYANEA19,907T AR H2021E22F % BIEHB
BEARMOEEROWRAN49,4TIRTHNEY) 48
TAEAE2T9TIA R

BER T BAVHREBLERRYIKERE
FEREEAD AER2021E8ARESRAT
EBTHEZE UEHRERNEFER P
FEALRERY I RER2021E0EE
DAEPHBENLEENERBRERG M AIE
HRmEBUEs  UnBttE2 BRERE

Picking up surplus food from the "Community Fridge"

ZEALEBHETE AREY
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Over 100 corporations, organisations and green groups were involved as food donors or volunteers

Bt EHEEES EBBIVALR BB LERERS2HRYBRENRTED
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ECF Community Waste Reduction Projects
"Coffee Parade”

Funded by the Environmental and Conservation Fund (ECF), the
"Coffee Parade" entered its second year of service. In 2021/22,
more than 73,000 kg of food waste was collected and 27,000 kg of
compost was produced.

RERBRRBEELEBRIBYWEE
[ 00 G 372

RRFRETEHNHEHEEE MBS SB
ABZERBE HK2021E 2285 A GEBEAR
BRI EIET3,000A TR &R > I 4 & 127,000
AR o

Introducing how to make use of the recycled food waste
to the elderly

R REFBIE B ORI E iR

Food Sharing Projects (Fourth Phase)

With funding support from the Food Commons Foundation since
2012, the Food Sharing project received food donations from
over 100 corporations, organisations and food donors in 2021/22.
The Association distributed more than 25,225 kg of surplus food
to 18,206 beneficiaries in Tuen Mun district.

=Y
|

Using the coffee grounds collected from
cafes to produce bonsai decorations

0 AT IS Bl U RO MM BEE RAF R R R

RYWHE5TE (F0HA)

AEE202EABERZESENHETRY D
8 TEGBI0EER ERN BB
B 2021220288 AR BHTE
PFIREHREBIB25225AF B SIAHE
18,206 AR o
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Older Adult Services
in Work and Employment

To promote healthy ageing and address the needs of ageing
service users, the Association optimised comprehensive health
assessments and promoted digital inclusion, life and death
education, and holistic well-being support at its Vocational
Rehabilitation Services in 2021/22.

To enable the early prevention, detection and intervention
of possible illness, the multi-professional team, aided by
the application of technology, conducted comprehensive
assessments for ageing service users. The Association
conducted healthy diet and lifestyle assessments through a
self-designed infographic questionnaire. The comprehensive
health data collected not only enhanced individualised
follow-up but also the overall strategic service plan.

Using the infographic questionnaire to understand the
dietary habits of ageing service users

HE&GLEETRERBRBEAENREE

RERZERR

AEIREBRELNERTRRBERENTR
R2IENFE AERBERERBH2ER
RFGETEL UHEDUBHR BREXH
BERXERERRBEEAENIOERRE

ARERN PHRAREFRREERAENE

BNSERB AEEBEZRXEARIRGNK
MR AtAETEZENSBRRET G &R
RATEBCEAEATEREERENRRRE
EEE -BE2NUBENTEEEMEMEAL
WRE BENERNRIERE -

. /

Use of innovative gerontech product to determine
the body composition of service users

ERALRNRERTERBERENIRMAY
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In 2021/22, the Association launched a life and death education
project named "Colorful Life" covering 3 themes of "Life Review",
"Life Restructure" and "End of Life" at the Vocational Rehabilitation
Services. The project was able to enhance self-awareness about
life's journey among ageing service users, help them discover their
strengths and plan ahead their life positively, as well as enhancing
their psychological readiness in facing death.

F20Q1IEZENEE AERBXFEREBET
2B TERANEIFENERHBER HE DA
MEFEBEEETALRE]  TAERE ) R4
BE HEERAERREFEREELEECSH
NEERENERER REESHED REKK
EE RABBEHRETETOERES -

Service users reviewed the ups and downs at different stages of life

RBEREZBHAIMBALFIARERNSEER

Using the picture cards to share their hopes for the future

DAER =t E Nl



To promote the digital inclusion, the Association organised
a series of activities covering topics such as the smart use of
phones, exploration of innovative technology, digital life, and
technology and health at the Vocational Rehabilitation Services
in 2021/22. Volunteers were invited to teach the ageing
service users how to use mobile apps and the photo taking
function of smart phones.

The Occupational Therapists of the Association applied various
innovative Gerontech products in physical and cognitive
training for ageing service users. In the midst of the pandemic,
a fall prevention video with self-help tips was produced and
a fall prevention exercise training programme was organised
to help ageing service users practise at home to maintain their
physical ability and reduce the risk of falls.

R2IENEE FAERBEBEERBER T—
I8 BEENetFHR/NE BRER BB
BET RRARBEUESBBARM -KETT
BERIHEERBEERECAEETHER
BALBEIEE-

o REBRARMIASHERNBRERSD
FREBEREETINR G BHENR K&
BHAR A G T REMBERELHHERER R
BOPREYPLRE BERRBFERE T
EREE LU SRR AR AR -

-

Online fall prevention exercises

B LB B EE

Participation in virtual reality interactive training

2HERERDBIIR

Learning the use of health-related mobile apps

BEEABRRRTHRERRS
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Services for People Challenged by ASD

BB A LIRS

iSPA Support Centre

for Persons with Autism

In 2021/22, iSPA Support Centre for Persons with Autism (iSPA)
funded by the Social Welfare Department, continued to offer all
round support to Persons with Autism (PWAs). A total of 132 new
members joined the service, adding up the total number of members
to 300 accumulated members. To provide training and support to
members and relieve the stress of their parents or caregivers, iSPA
conducted online group activities and workshops with different
themes in the midst of the pandemic.

To further promote the service and enhance public understanding of
PWAs, a community education campaign was conducted through
different media platforms.

Community Education Campaign
on World Autism Awareness Day

To support with World Autism Awareness Day on 2 April 2021,
the Association launched a media campaign to showcase the
strengths and share the stories of PWAs with the general public.
A total of 5 articles themed the "talent of PWAs", "social inclusion",
"employer interview", "parent interview" and "support PWAs
under COVID-19" were
published on different
media platforms in
2021/22.  An online
workshop on the topic
of parenting skills was
also conducted.

BRREE
BEAEALTEPDL

MEEBMEATXERO (MEE) BLEET
ERTENRB 2021226 REELELE
PSR ER(BRE)ATREZHUXERS-
AEEMEINMNER RRESH300UEEMA
R#-ERBHE BREEMUGLEAETNE
EERTEAEENI Y Bt G RMAFE
BRE B BFERERREENREE

i BRERAFEZBIRANREETFEMEA
REB BLE-—SHEERBRMAARE BHE
ATHRE R G KR

R [ttFREABESRAED]
HEEAMABTES
~ERIBANTHRBEAMER S8 ER
TANEETAREAREBE LS RILRERS
AEALTNTERDEMANRE - AEELES
HAZETSEUTRMA R 1SR MRS
BN TRROBINTETXREMEALIRERN
XE WRTTREKRD
BT

® Online seminar to share the stress of caregivers and the effectiveness
of the Core Autism Parenting Skills (CAPS) training group for enhancing

parenting skills

BERELIBESZEREATREENRBE UK IR -E- 517

BRBRIINGR AR R AR BRISHNRM
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® Sharing the positive changes to the social
skills of PWAs and parent-child relations after
joining iSPA services in the media

EARBNZRRMBERB R EHAR
LRFEFHRANERREZ

Promoting Social Inclusion

To promote the public's understanding and acceptance of PWAs
and encourage PWAs to practice their learned social skills, iSPA
conducted the iBuddy mentorship scheme in 2021/22. iSPA
established collaborations with 9 different organisations and
a total of 63 iBuddies were recruited. This year, 9 inclusive
activities and 3 voluntary services were organised. This
increased the confidence level of PWAs and enhanced
their techniques in communicating with others.

2T B R

BIEER2021E22FE21T lBuddyMOFR
At Lxﬁﬂjt“%ﬁﬁﬁrj\iﬁ’hwﬁk&?g%’H
BTBEMEALTEREINETERBKIS -
$¢EE§&§@91@TH%ST’E BET63UZE
THEAEMR LEMTIEFAREENHEREH
3REHIEEY 2 EAINEREALIHERT
SRR REMFE N BBRHRILOREABED

Stretching exercise
led by iISPA member

EEH&%%%"“E

ETRFEH RABTARES

iSPA members and iBuddies
making mango rice paper wraps

BERET-FRME

Participating in inclusive activity to
learn how to make a wooden pot

SEARED - TH) T K&
BEREAR

SERVICES FOR PEOPLE CHALLENGED BY ASD

HHBH >R D



2021/2022

Annual Report

0 RO OAR B I OHF X

# m

Professional Knowledge Exchange

In 2021/22, iSPA continued to review and modify its service
content to enhance service quality. Mindfulness elements have
been integrated into the Core Autism Parenting Skills (CAPS)
training group to meet the changing needs of caregivers and
parents of PWAs. The 4 mindfulness parenting elements were:
"Observe", "Reinforce", "Empathise" and "Accompany".

A preliminary study aiming to investigate the effectiveness
of CAPS training was disseminated post-presentation at the
ASD Conference 2021. More than 70 clinical practitioners
joined to learn the training content and skills for conducting
CAPS training.

EXRA

F20Q1ENEE AREHERRNARRER
BOLURARBER AEE BRENTH-5-
BT RENEMABE TR USEBBEN
RENEBEEo

BRETKEBEMERME §2021R &R/ E
WOTHBMRAER GHBEBBIORERBT
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Presentation of the effectiveness of CAPS training
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Service Statistics IR ¥t 5t

2021/22
Service items Service Output
AR %5 RES#HET
Active cases 1 3 2
AR EZ members& &

Group/training sessions (for members / parents)
N/ ERIEIG (B8 / RE)

2,729

sessions X

Programmes (for members/parents/members and parents)
JEEE (B8 / 5 R/ BEAKER)

17

programmes ;&

Service
output Trgi_ning workshops for‘frontline workers in subvented unit 16
HEMER T TS workshops T{E
REIR Telephone consultation sessions (15 minutes for each session) 240
EiEsn (HhpEA—H) sessions &
Special on-site consultation sessions for difficult cases in subvented service
units (30 minutes for each session) 268%
BENEEREMED (S +0ER—H) SIS
Community networking programmes 15
HEHEES programmes ;&)
Percentage of service users indicating satisfaction after receiving the services 88.9Y%
BHEREEEREEARTAEILE e
Percentage of service users who thought the services enhanced their
capabilities in coping with /supporting children to cope with challenges
during the transition into adulthood 85.5%
R ERERRRBEMMEAEH R RIENEES | TR FRXAHRRIE
MIREIRILL
Percentage of workers indicating enhancement of their capability
in handling Autism cases after receiving on-site consultations 100%
R LRR Bt AR AR A BRI B PAE A LERRBEN R
Service Percentage of workers indicating enhancement of their capability
effectiveness in handling Autism cases after receiving training programmes 98.4%
A IERENTEReERRF RIE B RE A TEZNENLE
RIS Percentage of members who indicated improvement in their social

competence, social communication, and /or mental health problem

SENHREEN EREEN / MR R ETE S RIRB R LR

81.5%

Percentage of parents who indicated improvement in their emotional
and / or mental health symptoms

R R AR RIS AP I A B R A F 2

81.5%

Percentage of parents who indicated improvement
in reducing their stress from guiding and supporting their children

ZREERBEFEERF LNENNLER

96.8%

Percentage of service users who considered their employability was enhanced

FREERERERBEFIRAREINLE

98.1%
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Tiered Autism Intervention Model (AIM)

Project

The JC A-Connect project (Phase 2) was successfully concluded
in August 2021. The Association was commissioned by the
Education Bureau to launch the "Tiered Autism Intervention
Model (AIM)" project during the school year from 2021 to
2024, To enhance students' social competence and foster an
inclusive environment in schools, this project inherits the
School - NGO collaboration model from the JC A-Connect
project, providing school-based social competence training for
students with ASD and their families.

In 2021/22, a total of 150 school-based training groups were
established at over 80 mainstream primary and secondary
schools. Apart from providing social competence training,
the groups also included consultation for parents and teaching
staff, and peer inclusion activities. In response to suspended
schooling during the pandemic, the Association shifted the
service mode online and developed online training materials and
activities to support the needs of students and parents.

[ERSBDEZECESHERN
2458 - [2REFBTHES
17 {F |

EESEMHATHE(EZBER)BHR2021FE88
FRRE - ABEEHEFRT N2021F20242
ESA2REENBELBEERRENSE 58 -
BREFBFEEREIS> LABIEEY
EHRTHEINEREFBFEEREES 5
E2RSEPNEREMRRANENG U ETE
HEEAERYENBENEARE REAZEM
REREHTRISARBKE-

R2021E 228 % 5t B HBESIBETRFNE
RS0 RAN BN o BRAESZRE A AR SN /)
ATEERREN BB RELRED -
REREERERZI AR ARBAELNE
AIMERN LB RA LB REB R UEES
REBERRRNEE-

Invited by the Faculty of Social Science, The University of
Hong Kong, the Association shared its experience on the
topics "Good Practices in using Telehealth in Social Skills
Training during Class Suspension" and "JC A-Connect
Chinese Writing Package for Students with ASD (Secondary
Schools)" at the Hong Kong ASD Conference 2021

BEEABHEREREF N2021FTHIBRTHN20215
BEBBERIERUSTRA TR NN R ESEE
HETHEEMBEEETXEFRAMERTR) I AE
) EIRE AL
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Mr CHU Sai-ming, Thomas, Chief Executive Officer
of the Association attended the JC A-Connect
Celebration Ceremony cum Achievement Sharing
Session on 11 August 2021

AETHBHREREEHFR2021F8711H
BTNERREHBTHERRIZCEENEL



Strength-based Programme

In 2021/22, the AIM project launched strength-based
programmes for senior secondary students challenged by ASD.
The programmes covered different themes including urban
and transportation planning, app development, digital media,
magic & chemistry, which allowed students to apply their
personal strengths and interests to their career planning
and practice their social skills.

BERANE

r2RBENEXRBEHENRE I HEK
2021ENEREAREMEEZERTENS T
SERBREST N -FERFAEXRERENE
MEBRRET N TERERT RTER
B EREARE HRER BWELCES-E8
BREASFNETTLGESASERAEARERE
B LETEERIANGRARKBES R LE/N
ARERABEMBE BB RIBIERIT.

SERVICES FOR PEOPLE CHALLENGED BY ASD

8
2]
Service Statistics IR #% i 5t I
2021/22 A
T
BR
JC A-Connect AIM Project %
Service it (April - July 2021) (August 2021 - March 2022)
EE BREBMAST [2RSROBREESRENDE |
B B8l
(2021F4BETR) (202158R%F202263R)
No. of No. of No. of No. of No. of No. of
Service Hours Sessions Participants | Service Hours Sessions Participants
Coaching Programme
i 475 | 271 | 564 | 2101 | 1337 | 736
Parent Support Service
(Individual Consultation /
Group Consultation/
Workchon) 213 | 259 | 195 260 372 378
REZERS
(1E15=558 / /)R8 58 | TEh)
Teacher Training
(Individual Consultation /
Group Consultation/
Workchen) 90 172 31 270 769 608
BB IEIIRE
(1E155558 / /)R8 58 | TEh)
Peer Programme
(Peer Activity / Integration
e 87 36 N/A | 121 59 N/A
SR
Total #8: 865 | 738 | 790 | 2,752 | 2,537 | 1,722
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V-Reach Project

Funded by the Koo Giving's Charitable Foundation, the V-Reach
Project entered its second year of service. The project adopted
Virtual Reality (VR) technology to design training content,
as well as social competence training videos and work
simulation games aiming to strengthen PWAs' career
planning, social competence and adaptive skills at work.
VR workshops were also provided for employers to enhance
their understanding of the characteristics of PWAs and promote
workplace inclusiveness.

In 2021/22, a total of 155 VR training sessions for 89 PWAs from
15 different collaborators including secondary schools, tertiary
institutions and NGOs were conducted. Understanding of work
and employability were enhanced through group training
sessions, discussion, VR role-play and VR work simulation games.

To enhance acceptance towards PWAs and establish an inclusive
workplace, a total of 10 sessions of employer workshops for
28 staff from supervisory level and 32 staff from other levels
were completed in 2021/22.

In 2021/22, the Association also participated in the Gerontech and
Innovation Expo cum Summit 2021 and in the promotion booth
organised by the City University of Hong Kong to share the
challenges of PWAs in the workplace and its experience in
adopting VR technology to train PWAs.
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BBl MRS RNRE R RERTFE
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B EREN

ANBERIHEAEAINTARES RS
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FEMEMEATEILIENNRNENERE
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Sharing the characteristics of persons with ASD at The Hong Kong Polytechnic University

REREIARBNZEMEALTHRE

@ @
Experiencing the work environment Sharing personal experiences at the employer workshop
via the VR simulation game by the project staff with ASD
BREREGEERRIGSR REBENGERERNBRTI LGN ZHBALE
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Service Statistics iR ¥ it 5t
2021/22

Items Service Output
BB AR#EHST
Tier 1 training 58
E—Ell& sessions i
Tier 2 training 31
B B4R sessions &
Tier 3 training 8
E=IEH4R sessions &
No. of beneficiaries (People with ASD) 89
ZERAH(BBEATL) persons AZ
Employer workshops 1 0
BT TR sessions X
No. of beneficiaries (Employers) 2 8
TREAH(EE) persons A#

Service Effectiveness
(For PWA's Programmes)

Service Effectiveness
(For Employers)

AR (B E)
2021/22

RFBRM (BEAEALNE)
2021/22
Items Service Output
=S| PREZHST

Iltems

BB

Service Output

RS

PWA indicating satisfaction after
joining the programme

RBERERRBHRATE

95.3%

PWAs who thought the programme
enhanced their understanding of
different work settings and social
competence at work

FRF R E RS/ E IR Tt
HTRRBDA LB SRS

100%

Participants indicating
satisfaction after joining the
programme

R ERERE R AR

100%

PWAs who thought the programme
enhanced their confidence in
employment /their motivation in
job-seeking
R#ERER R AR R At
KITERNEOMEN

100%

Participants who thought the
programme enhanced their
understanding of ASD

BB ERERR LR
HEMEA LRSS

100%
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Family Support
REZIE

Family Support Service

As at 31 March 2022, a total of 450 caregivers have registered
as members. In 2021/22, the Association continued to shift its
services from face-to-face activities to online activities due to the
pandemic. To promote co-production, the caregivers were invited
to lead online activities. The Association received funding
from the Food and Health Bureau under the Mental Health
Initiatives Funding Scheme (Phase 1) for launching a 2-year "Family
Fan" Training and Support Service Scheme aiming to train
up family members or caregivers to provide support services
such as conducting care calls or home visits, and providing
escorts to fellow caregivers in need. The scheme is officially
launched on 1 April 2022.

Diversified Online Activities
and Individual Support

REBZERS

HE2022F38310 GHAVURBELHAT
BofR20QIENEE ASRAERBEESRE
FiHhER N ARL R UBERERE
BERS LUBTHEEBRS I XSERY N
BERETE—HIERREREEEREIEY
HEAIH2ENTRREANEINRBE L ETE)
BBEIXBRRES AEREENERAREREH
BEFE PR BN EZERB AR
2022F4B1HEAHERS

LB LGB REASE

In 2021/22, the Association continued to strengthen its support
to caregivers during the pandemic. The Association increased
the frequency of the online caregivers' gatherings to once a week.
In addition, the Association organised different online activities,
including an expressive art workshop, stretching class and
Chinese New Year origami class and gathering. The Association
arranged voluntary services for service users living at the Tuen
Mun Long Stay Care Home, including an online birthday party,
online Mid-autumn Festival Party and online Christmas Party.

To further support the needs of the caregivers and fight
the pandemic especially when they were quarantined at home,
the Association arranged the delivery of daily necessities such
as food and medicine to them.

F201ENEE AGHEBNBRHERBEEER
BTHXE AP LRABREEHENESEN
—moltdh o AEMBBRARNE LFE B
REEMIEL NHE FEBERENEES -
AEFLHRBEIAETEMREEERNS
RETPLERS BLONME LB EEH

BEg-

nE-—IXEEXBEE KHRMOMAERBES
ANER AR HR/UARLRMRENSTE
EBER BOFARORRE -

® Training to conduct online
activitiesforthecaregiversbythe
Agency for Volunteer Service

HEFZTFERBEIXEE
ITHELED
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Family Support Service - Service Statistics (Programme)

REZERS - RITBMEST (52D)

2021/22
Programme Themes Pro;ll?a.n(::nes S'::'sio:n Attendance

Education on Mental Health Recovery

BRERTEHE

14

27

286

Sustainable Strengths and Skills Development
BRRNEEER

20

32

194

Enrichment and Wellness Programmes

SORREELEY

101

104

122

Family Support Service - Service Statistics (Other Services)

REBXERE - RHERS (HHOEKRS)

2021/22

Other Services

Ri0R#

Total Attendance

Website Visitor Hits
HEAE

2,179

Service Consultation

R

Care Calls
BRE
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Jockey Club

Embracing H.0.P.E.S. Project

Funded by The Hong Kong Jockey Club Charities Trust, the Jockey
Club Embracing H.0.P.E.S. Project was launched in January 2020
for 3 years. The project aims at supporting children and their
families with a parent suffering from mental illness as well as
promoting family well-being and resilience. As at 31 March 2022,
a total of 137 families received family-based counselling service.

To enhance its professional competence in providing family-
based treatment, the Association collaborated with the Family
and Group Practice Research Centre of the Department of Social
Work of The Chinese University of Hong Kong to provide family-
based professional training including case consultation,
clinical supervision and Multi-family Group onsite supervision
to the project team and staff members of the Association.
A total of 41 sessions of training with 343 attendees were
conducted in 2021/22.

In 2021/22, the Association continued to establish close
relations with the medical sector and community partners.
The Association conducted regular case meetings with the
Psychiatric ~ Department  (Children & Adolescent), United
Christian Hospital and Yaumatei Child & Adolescent Mental
Health Service. The Association also conducted talks, mindful
parenting groups and well-being workshops for different
community partners, including Integrated Family Service Centres,
the Integrated Mental Health Programme, as well as primary
and secondary schools. In 2021-22, a total of 49 sessions of
programmes with 823 attendances were conducted. To support
children and youth in need who are engaged in this project,
the Association recruited mentors from the community.
A total of 42 mentors assisted in conducting different family-
based activities after the completion of training in 2021/22.

E5S
= oy =3

EMBRACING

g
ﬂ-&&?-szgj_—a

ERSREHEEE

MEEERCREGTEERY £EH2020F
IRERRAHIFNEREREREHE BH
XEXRHRERENRERERE  UEAE
KERBNEHREMNAES - HE2022538
3RS ER BIEREREREASSHE

AGR2021ENEERAEBPNABUHETER
ARENMNMIBEMETLEE ARFENE
BRAERTRHEREABENEEE AEE
RHEARY EREFREENREZTRE/NANED
SIEE URERIUREARN AN H L&
FED BRABDINGEEN KNAEEAHS
TR RBERZ TRENANGES &1
343N RBE o

REFE AGERERHER %@%&HEH#
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Organised Zoom Clinical Supervision by
Professor MA Lai-chong, Department of Social
Work, The Chinese University of Hong Kong

BRI ASHGTIRERATEREE
RBLEGRESREBRERES
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Parent-child activities in the Multi-family Group

SRRENMNINFFEY

Two promotional videos on the topics "Multi-
family Group to Families" and "Elicit the Voices of
Youth" shared on YouTube

BYouTubeBENEUZ TRENER THEF
MOBAEENREBER

Family well-being programme:
Tai O Lantern Festival Visit

KEREZLBRREY  KRTLER



Presenting Problems Encountered by Families (Multiple entries are allowed)

KNRELTBREE (TZR—R)

FAMILY SUPPORT

Presenting problems No. of family members %
TEMR REHE B
Parent-child relationship 3 F & 89 ;
Children's emotions and behaviour FZ &4 R 1T AR & 81

Parental difficulties and pressure R EFBEELE N 81

Children with special educational needs ¥ ZEHHHHESR 46

Couple issues {22 36

Extended family issues SEFRS RERTRE 13

Others Hftl 30

Total B8 376

Diagnosis of Principal Client (Multiple entries are allowed)

IEZMEGRZE (ISR—K)

Diagnosis No. of principal clients
A TEZHEHE
Depression IIEE 76
Suspected mental health problems FUkE R 8 27
Anxiety Disorder £ 10
Autistic Spectrum Disorder B BfEE % 10
Attention Deficit / Hyperactive Disorder S /1R B /1B B FRAE 9
Adjustment Disorder IR 8
Childhood Emotional Disorder 52 154 7

Others Efth 16

Total 8 163
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Self-help
BE8EE

Family Network E &

In 2021/22, the Family Network (a self-help group of PIR
family members established in 2004) engaged with a retired
Accountant referred by the Hong Kong Society for Rehabilitation
to establish a computerised accounting system for improving
financial processing and control. Volunteers from the
Family Network proactively participated in the "Food Angel"
voluntary service. The volunteers also learned to use an online
meeting tool for organising visitations and group gathering to
provide continuous support to all members throughout this
pandemic.

The Family Network continued to participate in external events
in 2021/22 so as to connect with the community and advocate
for the rights of caregivers. The Executive Committee of the Family
Network participated in several online conferences advocating
for the rights of PIR and caregivers. To encourage members'
participation, the Family Network supported the "M.I" Survivor
Supportive Programme" organised by the Concord Mutual
Aid Society and "Family Fans - Training and Support Services
Scheme" organised by the Association in 2021/22.

HEEBERGEN T REB(R2004F R IUNEE
EXBBEAR)R2021 2228 E R —IRAKG 5
MR ERES R UREHMBENEER
BE MM ERBENAR RBEIT RGBS A
MEREINETRE UERHE XARXTHR
B RBLEET AR EENRETRG-

R2021EDE RBEERES AR EH A
HERBHBE AREEFNEA BT KBENT
ZEGZERAFESZ N2 EEMRARREE
REMNBLEH BEUMBEERD - AEHRE
EN2E RBRAEETEBZFHEMNER
HBE I BTNTBEREEXRAEI NS ER
AERTHNTREEAN- BN ERE 8-

Family Network
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Ve e
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"’(—_/ ' A\ ) ,)v§

134




Cultural dance performance at Family Network Annual
General Meeting

RREBERGLREREE

Members from the Family Network actively participated in
the Annual General Meeting

SEEGBSHEKBREAE

Laughing yoga led by Family Network volunteers

AREEIHAEXRIED
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Organised the workshop on "Supporting Consumers with
General Mental Disabilities to Improve Self-Protection” for
family members by the Consumer Council

HEEZEGAZXBOEHM XE—REREREESE
RABHRELED TR

Organised handcrafts workshop for
members funded by the Swire Trust

RALECENRRBETFIZED
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Established in 1997, the Concord Mutual Aid Club Alliance
(Concord) is a self-help organisation aiming to develop a platform
for mutual aid among PIR and advocacy of their rights.
The number of members reached 1,660. In 2021/22, Concord
continued to organise a variety of programmes including
group courses, visitations, leadership training, advocacy for
rights and recreational activities.In addition, Concord proactively
involved itself in matters related to the benefits of PIR in
respect of medical services, rehabilitation services and social
welfare. It also communicated with different government
departments, sector practitioners and the community about
the difficulties and challenges faced by PIR. In 2021/22,
Concord adopted three major directions for its development
including (1) public education; (2) advocacy; and (3) recovery
with exercises.

"Opera - Theatre for the Recovery - Mental Health Public Education
Theatre" continued to be the key highlight of Concord's public
education project in 2021/22. Funded by the Arts Development
Fund for People with Disabilities, PIR presented their lived
experiences through story-telling to the public.

BEMEEES (BN KI97TEMT 2—BH
BHREEEEMNEES EEAGERI—
EEBENMNTE EE8ABBMNENEE R
REEAHALG60AK2021E2026 5 N4
BAGERRAREENE SFNERE 7
FEmlg R BB LRSS BT
BH2HEERREEN R EANER BEEE
RE EERBRLEERN LEARBEH
ERARMEATIRMEEEMEHNBRE KE
E BNGEZ=AAREE GE(1)2REE;(2)
BEEG, M) EFHEET

EEER-GE - FEEREARABES EE
RAIENFERMERARYBE ERK
ATEMERETEN EXALUREEARA
RATRTMANESBEE-

Organised large-scale musical performance - "Walk into the Room" in August 2021

K2021 F8 BT AR T LA -
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Cumulatively, over 2,500 secondary school students attended the "Opera - Theatre for the Recovery"

REBB2,5005 T 2EBREMEEEN - 5IM)

To care for members' well-being during the pandemic in 2021/22,  ERIF2021/ N EEHENEETAGERMER
Concord continued to provide a variety of support such as FEHNZEUBBEMANESRRE 9EUSHEH
conducting welfare checks via phone calls, distributing anti- |[EgEEmes - HEEREHNENBEROZHNE
epidemic supplies and sharing anti-epidemic information. Bifo

Distribution of Anti-epidemic Supplies

PhRME IR
2021/22
Distribution of Facemasks No. of Beneficiaries
EEOS SEATL

Distribution of Hand Sanitisers

>1 50,000 pcs/ B IRBBERBEFR >5,000 persons/A

>1 ,000 sets/#
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Training, Research and Development

GEl - ARRERE

Staff Training and Development ETBIIRERE

In 2021/22, the Association continued to adopt the "AGILE" ability-  $2021E22&EE KA G EEBAGILEEEHER
oriented training framework to organise diversified training  ZHEZS BWL TLHIEZIER
programmes.

“AGILE" Ability-oriented Training Framework
AGILE B2 8 [ 5l MR 4E 22

Applied Learning Innovation Efficacy
SBRER BB RIHT T AL

Gain Commitment

SirtfE

Leverage

A

No. of Staff Sponsored for

No. of Staff Tra_ining Courses No. of Attendance External Training Courses
STEIRE B2EAR

ENET2RIEIBIRE

56
N

262

32

Keeping Pace with the Rapid Changes for Staff _~  BEIE LR XREL

To help our staff keep pace with the rapid changes under the  ATHBETAINEHREEERNIEEL &
pandemic, the Association initiated soft skills training in 2021/22  @F2021E202FEAE TR WM ARM AL
covering topics including how to pitch funding proposals, public 12 AR REBEEREH B ER KT E A
presentation skills, individual growth and development and the  mp @R HRERZ.

application of gerontechnology.
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In response to the community mental health challenges brought ABHZEHHTEREGREESRORE AR
by the pandemic, the Association conducted different professional  2021Z22EEAETEMARANELEN RE
training sessions for staff covering the Theory and Practice of e THEALLABEEARERARIT - REZS
Acceptance and Commitment Therapy, |-Fast Basic Training, the s a A g3t B4 InterRAIE EERBRG T
use of interRAI Community Mental Health (CMH) & Intellectual () S o

Disabilities (ID) and the MentalHealth Ordinance in 2021/22.

= R

Grounding practice led by the instructor An overseas trainer brought new insights to colleagues
through online training
EMBEETEELHEE
BIMNEMBBE L RREABRESIAFANH

Group photo of the participants with Dr LEUNG Sze-ming, Instructor of the Theory
and Practice of Acceptance and Commitment Therapy

SMENBTEEERREEMER AR EMRZHBLER
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Jockey Club New Life Institute of Psychiatric

Rehabilitation

In 2021/22, the Institute organised 35 training courses
related to the prevention of and intervention in mental
health issues for corporations, education sector, government
departments and social service agencies. The training topics
included mental health social work; an integrated course
on childhood and adolescent mental health; prevention,
assessment and handling of violence; stress management
and customer service. The number of attendees was 1,966.

To enhance the professional knowledge and capacity of
mental health practitioners, a total of 90 public courses
covering the Wellness Recovery Action Plan (Basic
Certificate), practical mental health recovery, trauma-
informed and recovery-oriented practice were conducted for
4,239 attendees.

Jockey Club New Life
Institute of Psychiatric
Rehabilitation
(Courses Organised)

72%

RS
MERHRESR

BRR2021ZEN2EER/RBERHE R BUF
HAIRMERFEES L RMISERHRERR
MAANEMRE RERNTRERHREHET
ERERTVERHREGESRE B T
REBRNEH BNEEBRERRBERIT &4
1,966 AR 200

ERTERTIELHERUETERAING
ENAMEN ERANBEEIVEETHHE
WRAPCERBE BHERER AIBNEBERET
BRBEHE 514,239 AR2 00

28%

Tender/Outside Courses
EIRERE

ERETLEEBRESRR
(%ﬂﬁﬂ'ﬁ%ﬁ) Public Courses
2021/22

7%

3%

Efficacy
Jockey Club New Life TETTRAE
Institute of Psychiatric

Rehabilitation

Professional
Knowledge and Skills
EENARIRE

(Course Type)

EREHEEHRESRMR

(RERI) 90%
General Training

2021/22 E Rl
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Launching the First Training Programme Recognised
under the Qualifications Framework

EITEBERRERBTBIIRE

The Institute, accredited by the Hong Kong Council for Accreditation
of Academic and Vocational Qualifications (HKCAAVQ) to provide
HKQF Level 3 (equivalent to a Foundation Certificate to Diploma)
courses, launched its first accredited HKQF3 training programme
"Practical Mental Health Recovery Certificate" in October 2021.
A total of 34 participants enrolled in the course. The course has
been included under the "Reimbursable Course List" of the Continuing
Education Fund.

BRR2021F108 EXARTEEEERERERY
WIEAIRE - (BHREEBEE) aHE34A
2M-tRECHEBRMIBREETERTE
RIEERBE-MNRE (HERERBEE
XEBR) BRFETCERAATBECES TR
BRIERRE

To enhance understanding about the rehabilitation service setting,
a site visit to New Life Building Sheltered Workshop was arranged
for the participants

REZHSMESBRETAERELS

LUR S B R IR B 904

Mental Health Online ( )
Learning Platform

Funded by the Li Ka Shing I'E':,J
Foundation, the mental health 2

online learning platform ~ was =
launched in  2021/22 covering EReen
Zoom courses, self-learning courses i‘:ﬂH}f‘l’l
and mental health knowledge

free of cost to learners. The topics %
of the courses included stress

management, workplace mental
health, parenting mental health and
positive thinking. As at 31 March

N LF1

and 39 self-learning courses were

conducted with 7,210 attendees.

L
"
0
2022, a total of 81 Zoom courses e
J

B fER

WERBYE

HEZHESB 2RM20Q1IENEEHHTH
BERKGHEEEELEBTE RE—RIRE
MZoomER BERERLTEANDZ W LHF
BRARHEENEE TEEERER RBEBEH
BEMEEBHS -HZE2022F38310 KB L
BRTARETIE/oomER NIEMHIERE
FIHAHT 210 A BB

Acquiring mental health knowledge through the
computer or smartphone anytime and anywhere

PEERNEETRURERY 2 EEARHR
FRBYAIH
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Research

In 2021/22, the Association continued to take part in different
research projects related to mental health in collaboration with
tertiary education institutes or other agencies. Research projects
that were completed in 2021/22 achieved mainly two objectives:
(1) program localisation and evaluation, and (2) service evaluation
and enhancement.

wR

F201ENEFE A ERUESEHEERA
HEHttgorenSBaBagRagammnm
R201EZNFENMEFEEIMAEE: (1)
st A MY R s 0 (2) BRF G Mo & o

No. of Research Projects

R EIHE
2021/22
Research initiated by Research in collaboration with
the Association renowned universities

HASHBHNHR BRBABSIENHSR
Completed
B 2 4
On-going
i 3 3
New Project
AR 1 6

Participatory Research:
Trauma-Informed Care

In collaboration with Professor Samson TSE and his team from
the Department of Social Work and Social Administration at The
University of Hong Kong, the Association conducted participatory
research on trauma-informed care in 2021/22. The project was
fully completed in March 2022. People in recovery (PIR) of mental
illness were invited as peer researchers and received intensive
training on providing research support. Peer researchers were
involved in all phases of the project, including data collection,
facilitation of focus groups, data analyses, and report writing.
Their involvement and experience provided valuable insights
toward the exploration of the Association's trauma-informed
care. They have also been the role models for other PIR who would
like to contribute to the field of mental health via various
types of involvement.
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F2021ENEE AGHRBERBHE TERK
EOBEAHBEYURLENERBEEETSE
HAEHNERENS A MR8 E/K2022
FIRERER - MWHBEBEET AR ABREM
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The Effectiveness of the Mindful Parenting
Programme among Chinese Parents in Hong Kong

FOREBRE
FHRARRENETERROBAN

The Mindful Parenting research project comprised three parts:
a pilot study, an implementation study and a randomised
controlled trial. Preliminary analyses were conducted on data
collected from the pilot and implementation studies. Parents
who completed the mindful parenting groups of the Association
reported less parenting stress, fewer general mood concerns,
higher levels of mindfulness and fewer behavioural concerns
for their children.

newlife:330

BERBLECIMEA BN AZERR LE
SN RITHEMBH SRR S EFEMANGT
MANBECENT DM -BERBRERTEN
ROBBENIRXRNEERR TENERK R
WBERENA BFNTAEE.

L CENRDNE . -

=
T

v
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Mindful Parenting Programme

BERBRE
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The Effectiveness of Dialectical Behavior Therapy
(DBT) Skill Groups and Validation of Related
Measures

FRITRIBRRI/VE N MR B8R
EXRNEHEHRR

In the vyear 2021/22, the Association initiated a research
project aiming to study the effectiveness of implementing
DBT skills groups in a Hong Kong community setting.
Participants were recruited from the 7 Integrated Community
Centres  for  Mental  Wellness  (ICCMWs)  operated by
the Association. The first series of DBT skill groups was completed
in the year 2021/22. The second series would commence in the
summer of 2022.

The Effectiveness of Mindfulness-Based Cognitive
Therapy for Post-Traumatic Stress Disorder (PTSD)

F2021ENFE FRERBMBTTRETS
ABERID/NE LRET RV o5t 8 5
AFERBTALARRAMBETRHZEERE
AT B RE AR M5t BN A G B 7RI (2 R A
BHETLETHEESME -BRNHETRAR
RIGNMEER2021E22F BT m RE RIS/
BRAR202028NEZRER-

BHRBANOER
HEBRENENMRY

In 2021/22, the Association collaborated with Professor Samuel
WONG, Director of the Jockey Club School of Public Health and
Primary Care at The Chinese University of Hong Kong, and his
research team on investigating the effectiveness of mindfulness-
based cognitive therapy and cognitive behavioural therapy
among individuals with PTSD symptoms.

F201ENFE AZAFTEPXAZEEE R
HEHEENEBERSEREREMUBIRLEHAR
EXE(E RRSEHEINBERINTARERE
BIERBOERRIALHN AR

a
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Student Placement

In 2021/22, a total of 168 placement students from different  H2021E22FE > 51 H 168K E FERKH
universities and institutes completed their practicum at different B4R AGRHEZ-
units of the Association.

Student Placement in Services

BLEEERBAS
2021/22
No. of Placement Students
BBR24YE
Services Residential | Community |  Vocational Clinical Service for | Family | Total
R3% Service Service | Rehabilitation | Psychological | People with | Support
Service Service ASD Service

Study Area EBRE HERE BEERRE BRVEBRE SBEAT | RBXE | KR
SBHE AR5 R#
Social Work
AETHE 28 22 8 / 6 2 66
Para-medical
(Nursing /OT /ST)
PO 47 24 / / 3 / 74
(812 B SERkK)
Psychology/
Clinical Psychology / / / 13 / / 1 3
DI [ BRIRIOIE
Hit (REERE | BEBE/
BEOE  ERLRERME
2/ RENEAEE)
Others (Family Therapy /
Horticulture/ Counselling/ 7 / 6 / I 2 1 5
Criminology and Sociology/
Conservation and Tree
Management)

Total 28 82 A 14 13 9 L |168
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Clinical Psychological Services
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Agency-based Clinical Psychological Service

In 2021/22, 240 persons received psychological assessments
and treatment from the clinical psychological services (CPS) of
the Association, including 1,116 individual sessions for 128 people
in recovery (PIR) of mental illness and 67 therapeutic group
sessions through the Agency-based Clinical Psychological Service
(ABCPS). Clinical Psychologists also provided consultation to
133 staff on 691 cases at ICCMW and delivered 39.6 hours of
training and talks to professionals of the Association and to serve
professionals in the community. In addition, a total of 26 articles were
published in the media to promote mental health and well-being
this year.

B AR R PRIV 2 AR 75

F2021E06E HHMBEERLERBEES
00 \RBOEFERAE BEREEAL28E
MREBEEERELIIHAALERE URGH
6TEARE/NME R LERRIMA 13 MH SR
BHEIEBREA TAETARMERANEEA
BRMHE39.6/NEFIE IR B E SN BB ERR
DERBEAEETHRERSTET 260 BHL
BRBEENXE.

Outcome of Agency-based Clinical Psychological Service

B 44 48 B BRI 128 PR 75 A

Outcome of Agency-based Clinical Psychological Service

TR A 498 58 PR R AR 58 L 2

Satisfaction level

MEREE

psychological service at ICCMW

Percentage of service users indicating satisfaction a year after receiving agency-based clinical

AEERBEREERMERGOHETOERERBEROERBRRATIAENE DL

94%

consultations from CP

BERHORINAFHNE DL

Percentage of staff at ICCMW indicating that their skills and knowledge in handling
complicated cases were enhanced a year after receiving clinical supervision / case

AEERNREGEHETOMERZRALERXNBRES/ERENR TR E IR EEEM

100%

working with persons with mental health problems a year later
AEESMERTEERIEHMMEREERMEREENEZNE DT

Percentage of participants indicating that the professional training was useful to them in

98%
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Demographic Information of PIR
Receiving Individual Clinical Services
- Gender

BEZEARKVERZNETAL
EXER - 15l

2021/22

Demographic Information of PIR
Receiving Individual Clinical Services
- Age

BIEARRKLVERBNETAL
EXEN - 6

2021/22

Male Female
g 4
5.9% 8.9%

60 or above

605X £

17.8%
20.8%

22.8%

In 2021/22, the Association received funding from the Food  H2021ENEE AGEBYLFERETE—
and Health Bureau under the Mental Health Initiatives Funding T mEEEEEMHE  BHEEANR N
Scheme (1) for the 2-year project, "Emotional Fitness Intervention i1 B e s8], S IIBIB1 000/ H B IE

to All (eFIT) Psychgeducahon Progr‘amme ,ywth the aim to prgwde e )\ R B AR B AR A TG o
knowledge and skills to be more "laymen" to address emotional

distress. The estimated total number of beneficiaries will be more

than 1,000.
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The Jockey Club eGPS Psychological

Support Project

Funded by The Hong Kong Jockey Club Charities Trust, a
three-year project, The Jockey Club eGPS Psychological
Support Project (JC eGPS) continued, in 2021/22, provided
psychological support to people experiencing different
intensities of emotional distress. Developed with reference to
the Improving Access to Psychological Therapy (IAPT) from the
United Kingdom, JC eGPS provides assessment and evidence-
based therapies of different intensities based on the
stepped care model.

BReEEePSINEZIESE

AEH2NIENEFEEEHLBEFTGBEGPS
DIEZ R (BLEGPS) HEEERGESERL
BT BRECPSEAARITAEREBER
BOALTREOVEERB -BECPSBEHE
#Improving Access to Psychological Therapy
(IAPT) KRB EER REFAEEBER
BALHNREMRHTGNEERENOERE

INRARFEPE IR SZTIBIE T,
Stepped Care Model for Psychological Services

=aEE :
*
=t

High intensity
intervention

RGN RER

Well-being promotion and

maintenance
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BEARHBERE

Severe or complicated emotional distress

* BERK / HENES2REH

Provided by clinical / educational psychologists

Y ENEPEBERRE

Mild to moderate emotional distress

* BNMERREERE

Provided by Psychological Well-being
Officers

HEFSVRREERENDR
AT

People who are interested in
enhancing well-being

HEZEIlEEERH

Provided by trained facilitators



Service Overview

In 2021/22, JC eGPS organised different levels of WRAP®
programmes including WRAP® 12-hour training and WRAP®
facilitator ~training workshop for over 100 attendees.
In addition, over 6,000 individual sessions of Low-intensity
groups and High-intensity groups with almost 1,000
participants were conducted. During the pandemic, JC eGPS
continued to function fully by flexibly combining online and
telephone sessions to continue conducting the individual
therapy and groups.

JC eGPS initiated the programme, "Together We Fight
against the Pandemic" in 2021/22, to offer one-off emotional

support  with  individual sessions and  psycho-social
support workshops to those in need.
RERWMGPS Do
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F2021E 225 E  1BHGPSABBIVUARA
TRBELERTHHAEEFELIOEET
BB EEER I BEEGPSTRZHT B
#6000 EZERNAEEN TS RELB
L0 BHESEEALT HEBET BHEGPSR
DREER BEMERALINEZEERER
M BBINE o

HEELEEE BEGPSE202IENEEHRE
(BHEET 2FREUREARAINEES
2 RERAFOREHBETER ROBHER
STEIEH TABREALD E—FTRUERL
BYERRH-

AP
ﬁﬂl"l

Individual one-off emotional support session under
"Together We Fight against the Pandemic"

MEIBE1T) R 54 B B A IS R E

Psycho-social support workshop under "Together We

Fight against the Pandemic"

MEBEREITI R R T E TR
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Service Promotion

In 2021/22, a total of 9 public talks were organised under JC eGPS,
drawing attendance from 300 person from the Social Welfare
Department, Hong Kong Customs College, The Hong Kong Council
of Social Service and "Heart to Heart" from The University of
Hong Kong. The topics covered anxiety management, depression
management, sleep hygiene and stress management.

JC eGPS engaged with different media channels such as Radio
Television Hong Kong, Commercial Radio Hong Kong, Sky Post,
AM730, Smart Parents, U Magazine and East Week Magazine for
personal interviews or write-ups. In 2021/22, a total of 3
promotional videos were produced with over 40,000 views.

PROcruit C

RBBHEE

K2021E 026 B BRGPSEHBM TIENEE
EFBB300UREFEAEBHOALSE 5L
BEEHERMNZ VERIRER BELERS
BEREBREIL-RIBES -BENBAEE
BEE RENE EREGELENEHEE.

BHECPSERIRERBNETEES BHEES
BE®R AMTI0-BFE UBRTILEAFZERZA
YMEF RS o oM BEGPSIHAREETREET
SREGER BBIBAREE-

B2 BIRAREL Bl

Created and funded by The Hong Kong Jockey Club Charities
Trust, PROcruit C is a professional traineeship project for first-
time job seekers. The Association was appointed as one of the
industry conveners on the Healthcare for Good track.

In 2021/22, a total of 42 Wellness Planners were recruited and
8 employers were committed to offer traineeship. The Wellness
Planners reached 1,362 service users.

FPROcCrut

EXRARKHTE

92

it o ‘B

SR
EEE8
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JC Electronic Clinic for

Psychological Service

Funded by the Hong Kong Jockey Club Charities Trust, a three-year
JC Electeonic Clinical for Psychological Service (JC eClinic)
commenced from 2021 to 2024. The project aims at providing
psychological intervention through an online platform to
adolescents and young adults suffering from depression and
anxiety in Hong Kong. JC eClinic aims to serve over
800 individuals during the 3-year project.

Professional Training
to Mental Health Professionals

BEEENBeEil

EEBEF SRS EXESR AER2021F
E2024FBBTRIIENTEE GO E R -
BEEEEEBMLYaABRENEENEREN
BOFMEENRFEARBOENABR - FF
REAERM 3 FHNEEPABBSOOARHERE-

RLERREXABRHEZE XS

To enhance the knowledge of mental health professionals,
the Unified Protocol 4-day Therapist training session on
transdiagnostic cognitive-behavioural therapy was organised in
February 2022 with 45 attendees. Also, a professional seminar
"The Unified Protocol for Transdiagnsotic Treatment of Emotional
Disorders: Harnessing Technology to Increase Access to Care"
was organised on 11 March 2022 with 192 attendees.

X%
eCllnlc:b\IE"é;ﬁ 5

Jockey Club Electronic Clinic for Psychological Service

AMBLERESEAENSENS EEY
DEeEI | 120228 2B R T AHARNEZ i
DHMTAEENELEER 5245881
%% #2022&3)%11E|v5ﬁ¢ﬂ¥7<<r£ﬁ%hﬁ§ﬁ% =
EAREL %w&miﬁnn% SHEEMNEE)
fﬂt%%ﬁmﬁ 53192 AB0
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In 2021/22, the Association operated 24 social enterprises employing 74 people in recovery (PIR) of mental illness.

SOCIAL ENTERPRISES

A total of 201 PIR received job training at these social enterprises, and 81 of them obtained employment in the open g
market thereafter. The Association continued to flexibly adjust the operation and business models of the social ;
enterprises to overcome the challenges brought by the pandemic, and seize new opportunities to better meet social "

needs and market demand.

2021ENEE ALET ALY BATALBBRRES 2EH0IACH BLLEETES TG Bh
BOIARIABR L AR ARG BARNNE REBTHEBHE L LNEEED LHRFRENERLENEER
FHER

Social Enterprises

g kxR

& & g
B Prop;ﬁy Direct Sales/
Retail Tourism Management Wholesale
=& g NESE B8/
(6) (1) (1) (3)
cafe330 Healthy Living Ecotour330 Mindset Place New Life Fruit
(B FHTPWH) Specialty Shop EREIREE330 HEE Wholesale
MERH MEE A
cafe330
(FACURK) farmfresh330 (TW) E-shop eshop330.hk
cafe330 BE11330(KE) WEmEE
(BAHKU)
farmfresh330 (QW) E-shop rwb330.hk
cafe330 (till March 2022) B ErE
(FAECMC) 211330(£18)
cafe330 (E2022F38)
(EBZEKWH)
New Life
Inno330 Convenience Store
(R ACUHK) (KH-WW)
MEERE
T. Cafe New Life
YA Convenience Store
(KH-RB)
Sun Garde_g Cafe HEERE
ARE (hEERER)
One Cafe )
(BWLEE) New Life
Gourmet (SPW)

g
delight kitchen hERR (GRS

drinks330

Delight Catering

(SrEFE)
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Service Development

A new 3-in-1 Concept Store - s0330

A brand new social enterprise, 50330, started operation in June
2021 with its official opening ceremony held on 30 September
2021. As a 3-in-1 concept comprising a healthy cafe, well-being
hub and the Inclusive Coffee Academy, s0330 aims to enhance
social inclusion by providing training and employment to a wider
community of the disabled, and promoting well-being concepts
in the community. The missions of s0330 are supported by the
Urban Renewal Authority (URA) who has offered the premise at Tai
Yuen Street. s0330 was funded by the "Enhancing Employment of
People with Disabilities through Small Enterprise" Project of the
Social Welfare Department. A total of 6 employment opportunities
and 4 training placements to people with disabilities were offered
at s0330.

XBER

RIFT3B 1 EMRIE - s0330

AER2021F6ARAEBT 2303300 LK
9R30REFTHER 503305 REMMEE-
SLBERRABMHER=-6-NMES 5E
ERRMEIRAEBETRAEALEELEH
BRAARALTHEES OERRES0330NEEE
CETEERRXR BUREFARGEE-ER
BTEHERMNBIAIXBEAEIIE BB
RATRIBOERMEHE MR HAEEN R

50330 Grand Opening was officiated by Miss TAM Kam-lan, Annie, GBS, JP, Chairperson of Executive Committee of New Life (middle),
Sir CHOW Chong-kong, GBM, GBS, JP, Chairperson of URA (right 3), Ir WAI Chi-sing, GBS, JP, FHKEng, Managing Director of URA (right 2),
Mr LEUNG Chung-tai, Gordon, JP, Director of Social Welfare (left 3), Ms CHAN Wing Man, Manda, JP, Commissioner for Rehabilitation,
Labour and Welfare Bureau (left 2), Ms KWAN Yu-pik, Shirley, Deputy Secretary for Food and Health (Health) 3, Food and Health
Bureau (left 1) and Dr YEUNG Kwok-wah, Allen, Chairperson of the Social Enterprises Subcommittee of New Life (right 1)

MERHRESNTZETIRBEM LI GBS, P () HTEERFIFEAMELEGBM, GBS, JP (E=Z)
TREERTHAHEEMEL GBS, JP, FHKEng (B HERBAZZERRNKLL IP (E2)
HFIREHNRERESERFKE YL P (ED) RYRBLERINSER(GE)3BNELL(E—)

DR ERREESHE LR MEZEEIFEBEERL(6—)Nso330MERREFTRER
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50330 provides a cozy and relaxing envrionment in the busy Wan Chai district

so3307EEFRIMRE—EREOENERH

"330" represents Body (3), Mind (3) and Spirit (0) Well-being; "so" represents social missions,
social enterprises and society. "so" also means "very". At 50330, the message 330 well-being is
promoted in multiple ways, making s0330 a "very" healthy place

MB3RRFOBEE Mol AIRRUEER - HELERHE,
BRESBBE=ZF—HEEEE—FEAUD UARESMA TERIIE;
B BBFRANESNSOERE #0330 A—EFEFLERFEINMA
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50330 offers solo dining spaces to allow customers to In collaboration with the macrobiotics expert,
situate themselves in a tranquil place for Mrs Kishimoto, $0330 provides macrobiotics with natural
a mindful meal or 330 micro-break and organic ingredients
SO330RMI—FER BEATUFHFER BRBEMEARKAIE Nso330RHERARAK
BB —BIETIZ0NRE BREMAENSEREESR

To promote holistic well-being,
different talks, workshops and mindfulness activities
were organised at 50330

JKs0330% B TR B EER
EiteEE2gLBRR
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Inclusive Coffee Academy 730 000 O 22 B2

SOCIAL ENTERPRISES

Riding on the location of 50330 in Wan Chai, the Association ~ &NEF Aso330fEEFHNMAEE  12021F
implemented the idea of an Inclusive Coffee Academy in 2021/22  22FERIIL T HRMBEER > EEATAB S
offering tailored made coffee training workshops to people — BHREMIBEEH TIEH o EE2022F3831H &

it
with disabilities. As at 31 March 2022, a total of 129 persons GAHALMUALOEBRFEERESL BE B e
from different disadvantaged groups including PIR, the visually — B -SHEER RERBATUSESERMBTE o
impaired, the hearing impaired, speech and language impaired,  ShSMEEAEAEF IR EBRE > ERBE201 #

physically disabled and deprived youth attended the coffee Bk ZMIBEE T1Eo
workshop or Barista training,

and over 20 of them were &
employed as Baristas ; T

afterwards.

The service users of the Hong Kong Blind Union were presented with their Barista
Certification after taking 24-hour training at our Inclusive Coffee Academy

RBEBRBATIRESORFEREE R 24/ B W BT

@ L 4
Launch of the Inclusive Coffee Academy sponsorship After acquiring barista skills through the Inclusive Coffee Programme,
programme for corporations /individuals to support wheelchair user Chun is now working as
disadvantaged groups who wish to attend the coffee workshop a part-time Barista at 50330
HHHEMBERRER AT EEREA B 175 160 R 5 () 4 15 08 L A OO0 Pk 5t 81 22 8 B O P o 5
DUz $555 84 BE 2 NNk TR 35 KALTE B 5 AE > BRIS s 03304 1 3R 5 I o BT
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Successful contract renewal of T.Cafe

T.Cafe at T.Park of the Environmental Protection Department was
successfully awarded for another two-year service contract from
1 January 2022, providing 3 employment places and 3 training
placements for PIR. With a theme to promote healthy and low
carbon eating as well as green living concepts, T.Cafe continues
to promote well-being concepts to customers.

Pop-up Store for farmfresh330

In view of the incresing demand for home cooking, pop-up store
for farmfresh330 was set up at s0330 located in Wan Chai.

R - &R RIDBEETRZES K

MURIRBEE T EFINR-BIAHE DR 55
W& R20202F 181 REBEOME W IR M
SEBARIERNAETREREEE TR K
BTEAGIR-BIERIEAESRERERE
R EEGOEIEEIN THERNEREE
SLBRE-

=t330RRES

EFRREBT TRERABNTRAREM.
AGRUEEFENS0330RILEHIZ0MAR
EE RUEBRLBENRMER
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Demonstrating Care During the Pandemic BEETERRAZE

SOCIAL ENTERPRISES

Sponsored by Circle K Convenience Stores (HK) Limited, the  HOKEAEER AT EE A RZHT6001E
Association prepared 600 sets of "330 Lucky Bags" for the T330@&X | FAEABRESBULRHELEN

frontline staff of residential units and social enterprises under B4 E T UR ST B2 MRABRTE M- it
the Association as a token of i AETERRMEGHE 2
appreciation to remain steadfast RBIRIENEEASE LN i

ES

in their duties during the difficult
period.Inaddition, the Association
also offered a "wellness surprise "
to New Life staff and medical
workers at hospitals during the
pandemic.

LR AR R

The "330 Lucky Bags" contained
rapid antigen test kits, instant
hand sanitiser and healthy food

M330B{INFREBRAEH
BEREFRMEERRENE

CAZNIMe
i m

LR Ll P

The "330 Lucky Bags" were distributed to staff from Regular wellness surprise for Association
residential service units of the Association and hospital staff
EIAE (48 AR B A B R 3308 %) ATEERERBEAEX D NVIOETR
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Training and Employment Figures of Social Enterprise (as at 31 March 2022)
SEEMNEZIRAEAY (BF2022F638318)

Project Name

RE®H

No. of Service
Users Trained
During the
Year

EFE3
A

Existing No.
of Disabled
Staff

RBR%ES
AH

No. of
Service Users
Under Open
Employment

ANCEES
AH

No. of Service
Users Competed
Employment
(over 6 months)

MR
(BB6ER)

Healthy Living Specialty Shop
MERM

4

0

farmfresh330 (Tai Wai)
E11330(KE)

RN
w

farmfresh330 (Queensway)
BE1330(£18)

New Life Convenience Store (Kowloon Hospital)

MEGHE (SLEEER)

New Life Fruit Wholesale
MEERAE

rwb330
AHE330

New Life Gourmet (Shek Pai Wan)
MAERE(RHE)

cafe330 (HKU)
cafe330

x)
cafe330 (CUHK)
cafe330 (FX)

cafe330 (PWH)

cafe330 (CMC)
cafe330 (BB E &)

cafe330 (KWH)

(%

(

(F

(
cafe330 (B &)

(

(

(
cafe330 (EERR)

inn0330

50330

T-Cafe
RS

Sun Garden Cafe
ZRE

One Cafe (Castle Peak Hospital)
One Cafe (& LI BBz)

delight kitchen

Delight Catering
SERIIBIRE

drinks330

N ©O &~ 00 W &~ 060 W o o1 O O OO OO0 O = g —

o = o001 O NN MO W & W W MO O W W | = | &~ D
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Cleansing Service

BRRE

O
o

—_
o

ol
-

w
w

Property Management (Mindset Place)
MEEE (BRE)

o

-—

o

o

ecotour330

ERIREII0

-
w

w

o

o

Total R &(:

201
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Subcommittees, Task Groups and Working Group

NEZEE -BHMERIE/E
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Resources

Manager

ANERER
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H
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and Administration
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Accounting)

MIEE
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Finance Manager
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MEEE
(EEE:H)
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Manager
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Manager
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- SNER R PN
I
- EEE

- BrIE

i
/Manage &
provide agency
financial
accounting
functions:

- Centralfinancial
reporting

- Collections &
payments

- Treasury
management

- Fund
management

BERRMEHE
Mg RS

- PREE
- R RATR
-EREH
- BEER

¢
fProvide agency
financial and risk
management

functions

Rt ETBER
R B AR

(Manage

anage &
provide agency
information &
communication
technology
("ICT") functions:

- Develop &manage
ICT systems

- Manage networks

- Manage software
licenses

- ManageICT
projects

- Provide technical
support

BERRMHEEE
AR BT R:

- HELEEEAR
BARKRAG

- BEEK

- BEHRhRE

- BEEAEMRIEA
R%EE

- RS IR

%

( Manageg

anage & provide
administration
functions:

- Provide procurement &

tendering services

- Coordinate central
administration policies

&guidelines

- Review contracts
- Manage fleet operation
- Coordinateinsurance

matters

- Manage New Life

Building & kitchen
operation

BRI EHETR
BERE:

- RERBRIBIRRE
- BEBPRITHBRR

1&3l

- BRANRE
- EEEHKER
- RERREE
- BEMEEAER

EIEEE

%

i
/Manage &
provide facility
management

functions:

- Manage
renovation &
maintenance
projects

- Provide advisory
services on
facilities
operation &
maintenance

BEREHME
RIEEERS:

- BETRER

- REUREEER
HEREES
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STAFF MEMBERS B.E 32

(as at 31 March 2022) (8%202243H31H)

Chief Executive Officer

THAEH

Mr. CHU Sai Ming, Thomas (from Jun 2021)
KM E (H20215F68)

Superintendent / Assistant
Superintendent - Long Stay Care Home

&/ BlfRR — RAIEER

Head of Professional Services

EXRHAERE

Mr. LAW Ka Ping, Kenneth (Residential Services)
BRILE (FERY)

Ms. WONG Kar Hing, Chris (Vocational Rehabilitation, Employment
Services and Autism Spectrum Disorder Services) (from Dec 2021)
EBRMYE (BERE RERBREMERS) (B2021F128)

Ms. YIU Yan Yee, Cindy (Community Services)
EEIIA LT (HEMRTE)

Director of Finance and Administration

MBRITHABE

Mr. CHENG Chung Yan, Isaac
BB Rt

Ms. CHAN Ka Yee, Yammie (Superintendent) (from Feb 2022)
BREGELL (RR) (H2022428)

Mr. YAU Siu Biu (Superintendent) (till Jan 2022)

BORRE FiR) (£2022%18)
Ms. YUEN Lai San, Emma (Superintendent) (from Apr 2021)
RERZL (R) (F2021548)
Ms. FUNG Lai Ming, Lily (Assistant Superintendent)
Bz T BIRE)
Mr. HO Kim Tak, Chris (Assistant Superintendent) (till Jun 2021)
ARELE BIRR) (£2021%68)
Mr. KAM Kwok Ho, Kelvin (Assistant Superintendent) (from Jul 2021)
HES%E @EIRE) (H2021F78)
Ms. TONG Siu Sheung, Joanna (Assistant Superintendent)
BINEZ T BIRE)

Ms. WONG Siu Yung, Della (Assistant Superintendent) (from Jan 2022)
BXAZL EIlRR) (H2022F158)

Social Work Supervisor
HETEEXE

Ms. CHAN Tsz Man, Zoe (from Feb 2022)
FRIEEL T (FH20226:28)

Ms. CHAN Tsz Shan, Sara

Eyestise g

Mr. HO Ka Chun, Peter

ARERE

Ms. HON Yan Ting, Cecilia (till Aug 2021)
BELT (£20214588)

Ms. LEE Chiu Ping, Carol

FHKLE

Mr. WONG Chin Keung, Tim (from Dec 2021)
ERBILE (B2021F128)

General Manager [ Assistant General
Manager - Social Enterprises

AR | REgE-HEER

Ms. WONG So Kuen, Kris (General Manager - Social Enterprises)
BRBELT

Ms. CHAN Sum Wai, Joey (Assistant General Manager - Social
Enterprises)
(TP Soqun

Senior Manager - newlife.330
BREE-HE-SFOE

Ms. POON Wing Ha, Loretta
ERELL
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Supervisor Advisor [ Consultant

BEXE L

Ms. CHAN Fung Cheung, Alice Ms. CHOY Shan Shan, Susanna (Jockey Club A-Connect)
REM LT (till Jul 2021)

Mr. LAM Mlng Wai, Raymond %Hﬂﬁﬂﬂﬁ'i (gﬁ‘géﬁﬁﬁ?ﬁ%ﬂ) (E2021¢75)
MEERLE



Officer-in-charge -
Clinical Psychological Services
BRROERBEE

Officer-in-charge (Halfway House)

M (BE)

Dr. POWELL Ling Yuet Man, Candy
EREEL

Educational Psychologist
HELEEX

Mr. CHAN Kam Chung, Stanley (till Apr 2021)
BREER LA (£2021F4A8)

Dr. CHAN Man Kuen, Sonia (from Aug 2021)
BB L (F12021485)

Clinical Psychologist
B R0 B 2 5

Dr. CHEUNG King Sze, Amanda
SREIEL

Ms. IM Sut Leng, Sherry (from Jul 2021)
BERYL (H2021F7A)

Ms. LEUNG Nga Wing, Cecilia (till Dec 2021)
DAL+ (F2021F128)

Ms. TANG Leung Ying, June

Pt

Mr. TANG Long Yin, Aled (from May 2021)
ERASASAE (F2021458)

Mr. WONG Kwok Leung, Keith (till Sep 2021)
BERGE (£2021498)

Ms. YEUNG Tsui Yee, Gladys
BRERLT

Senior Occupational Therapist

CEACE A

Dr. CHAN Lung Fai, Chris

FREeEE T

Ms. WONG Lai Kuen, Vivian (till Sep 2021)
BREBRT (E2021F98)

Ms. CHAN Sui Fong, Esther
BRins L+

Ms. CHENG Man Ting, Laelia
BEEL

Ms. CHOI Ka Lei, Lili
2237+

Mr. CHOW Wai Kit, Wilkie
BEREGRE

Ms. FUNG So Han, Cynthia
BERZLT

Mr. HO Kai Ming

AR E

Mr. KAN Ho Yin, Simon
BEELE

Mr. KWOK Ho Wai (from Apr 2021)
BIERLE (H20215F48)
Ms. KWOK Lim Yi, Sabrina
PoRLLE

Ms. KWOK Yuen Ting, Emily (from Jul 2021)
WL L (H20214F78)
Ms. LAM Wai Yin, Lilian
MEELZ L

Mr. LAM Wing Lung, Spark
MKBERE

Ms. LEUNG Yin Ling, Jackie (from Mar 2022)
RHEL L (A202F38)
Ms. LUI Oi Man, Iris
BEELL

Mr. WONG Man Fai
BXRLE

Mr. YAU Kin Cheung, Gary
EEERE
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Manager (Sheltered Workshop /
Integrated Work Centre / Support
Employment Service)

RIE (EETH | SEENRD /
FB ™ K IR F5)

Officer-in-charge [ Project Leader
(Service Project)
FE [ stEIRR (ARFEE)

Ms. AU Ka Man, Carmen (Sheltered Workshop Manager)
Bt (REIHAE)

Mr. CHIU Ming Hei, Edward (Sheltered Workshop Manager)
(from Feb 2022)

HERERST A (REETIHEIR) (H202242R)

Mr. LO Kim Ho (Sheltered Workshop Manager)

BERPERE (FET5KE)

Ms. LUK Wai Ting, Angel (Sheltered Workshop Manager)
BEEEL T (EE ISR

Ms. MOK Chui Yin, Irene (Integrated Work Centre Manager)
BREAL L (GABIlhoEE)

Ms. NG Mei Shan, Michelle (Integrated Work Centre Manager)
SEML L GRABIPOLIE)

Mr. SIN Ka Keung, Kevin (Sheltered Workshop Manager) (till Nov 2021)
HEReRSE (EETHEE) (£2021F118)

Ms. TAM Yee Ching, Ellen (Supported Employment Service

Manager)
BURUT BYRERHLE)

Officer-in-charge (The Wellness Centre)

FE (RHH)

166

Ms. CHENG Siu Kuen, Fiona
LI Crogn

Ms. CHU Kwai Man, Tammy
BEgzt

Ms. LEE Mo Sze, Mosy
FRFUL

Ms. LEUNG Ming Man, Anna
P L

Ms. LEUNG Wai Ting, Zoe
REEZLE

Ms. LO Yin Ching
BRELL

Mr. WAN Ming Chi (from Apr 2021)
FRAELE (R2021548)

Mr. CHAN Chun Chung, Joe (iSPA)
BEAENTE (FIRERMEALIEDL)

Mr. CHEN Chi Kin, Kale (VReach Project)
RS LE (BFEATERSERSI&TE)

Ms. CHAN Po Fan (TWC-ST, Jockey Club Holistic Support
Project for Elderly Mental Wellness) (from Feb 2022)
BMES UL (HHZR - BEEELRE{TEE) (F2022628)

Mr. CHEUNG Shu Pui, Nic (TWC-TSW, Jockey Club Holistic
Support Project for Elderly Mental Wellness)
REMERE (RKERRE - BERREFTHE)

Ms. CHEUNG Yun Kwan, Alice (TWC-YTM, Jockey Club Holistic
Support Project for Elderly Mental Wellness)
B L L (HRRRRE - BEGLRFITHE)

Mr. HO Man Fai (TWC-SSP, Community Investment and
Inclusion Fund) (till Mar 2022)
AXHERE (FAS LR - HBRELZESR) (£2022438)

Ms. KWONG Ka Yan, Carol (Mindset College)
BERLt (BES2R)

Ms. KWONG Wing Yan, Deborah (Jockey Club A-Connect) (till Jul
2021)/ (Education Bureau Tiered Autism Intervention Model (AIM)
Project) (from Aug 2021)

BHERZL (BEGSHEIHE) (22021578)/ HERI2R2A
DEZEEBRENSE 52 (H2021485)

Ms. LEE Wing Yu, Winky (Jockey Club Embracing H.0.P.E.S. Project)
(from May 2021)
FHRL T (BERREFZE) (R2021558)

Ms. LEUNG Chiu Han, Cherry (TWC-TM, Jockey Club Holistic
Support Project for Elderly Mental Wellness) (from Dec 2021)
REB L (BF2R - BERSLRETEE) (H2021F12A)

Ms. LEUNG Po Shan, Beverley (PROcruit C)
PEML T (FHAIERREE)

Ms. LEUNG Wing Chi, Artemis (WRAP®)
ZKZ Lt (BORETEEE)

Dr. POWELL Ling Yuet Man, Candy (Jockey Club Electronic Clinic
for Psychological Service)
ERNEEL (BEER0Ee B

Ms. NG Long Ni, Nira (TWC-KC, Jockey Club Holistic Support
Project for Elderly Mental Wellness) (from Jan 2022)
SBRLT (HRLHRY - EEGLRETE) (H2022F18)

Ms. NG Mei Choi, Cathy (TWC-SSP, Jockey Club Holistic Support
Project for Elderly Mental Wellness) (from Jul 2021)
REFLL (FAS 2R - BEGLERITE]) (F2021F78)



Officer-in-charge / Project Leader
(Service Project)
FIE [ HEIRR (RFBEE)

Manager (Administration)
1232 (7H)

Ms. PANG Ching Shan (Psychiatric Medical Subsidy and Community
Support Project) (from Jun 2021)
Tt (BB BEEN LB EE]) (H2021467)

Mr. TAM Tsz Lun, Alan (Jockey Club Embracing H.0.P.E.S. Project)
(till May 2021)
BrEtt BEEGREFLHE) (E2021558)

Ms. WAN Mei King, Candy (Kwai Tsing Community Green Station)
(from Oct 2021)
BERZ L (BEES) (H2021F108)

Ms. WONG Sze Man (Jockey Club 'Get, Set, Go' for a Healthier Life)
HRHLT (BERRE L)

Mr. WONG Tsz Fung (Mobile Van for Publicity Service on Mental

Wellness)
BTEEE (BrREEREE FERE)

Ms. YIP Yiu Ling, Fiona (Jockey Club eGPS Psychological Support
Project)
B et (BEGREGPSVES FETE)

Ms. YUNG Ka Shuen, Edith (Jockey Club Mental Wellness Project for
Women) (till Aug 2021)
SEELL BEEBHRELERERE) (£202148R)

Ms. CHAU Suk Han, Janis (Training and Development Manager)
(till Dec 2021)

FRE R L EINEREIE) (£20215128)

Mr. CHIN Tak Kei, Terry (Finance Manager)

FEELY (MBKE)

Ms. CHU Ka Wing, Jojo (Corporate Communication Manager)
REFZ L (BHLE)

Ms. FUNG Kit Yee, Betty (Human Resources Manager)
BREZLT (ANERKE)

Ms. HUNG So Kiu, Celia (Executive Manager)

HRBL L (TEKE)

Ms. LEE Pik Ha, Clara (Executive Manager) (till Nov 2021)
FEELT (TEBLE) (£2021F11A8)

Ms. LEUNG Ka Ying, Katrina (Finance Manager - Management
Accounting) (from Aug 2021)
PME L+ (MR - SBEH) (F20214F8A)

Mr. LIU Chi Kit, Andy (Finance Manager - Management Accounting)

(till Jul 2021)

BRGEE (MR - EBE) (£2021578)

Mr. NG Ka Ho, Andy (Information Technology Manager)
EEsRE (EARREE)

Mr. NG Ka Luen, Philip (Internal Auditor)

BREZE (NEBEEE)

Mr. TAM Chi Fai, Joe (Facilities Manager)
EEBALE (REECE)
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OFFICES - SERVICE UNITS - PROJECTS - SOCIAL ENTERPRISES
MEE- - RBEN - TIFIRB -mBEE

2021/2022

g
= Head Office i8IS R
E 332 Nam Cheong Street, Kowloon, Hong Kong &% 188/ E#13325%
Tel BE: (852) 2332 4343
Fax 8E: (852) 27709345
# Email BE:  ho@nlpra.org.hk
£ Website 483t http://www.nlpra.org.hk
B
'% Residential Service {75 AR #5
§ Estavlfl?s;(r);ent Serviff Enit/ Project _Teil Fax Ejmail
= - : MRFEM /| TEER P B@E ¢ @#E BB
Bk 3L 17 : : :
Halfway House B EH T8 &
; 1964 /1986  Sun Chui Halfway House i2E2 26067456 26930172 schh@nlpra.org.hk
Units 21-31, G/F, Low Block, Sun Chun House, Sun Chui Estate,
Shatin, New Territories
R i R A REE T 21-315%
1972/1986 Pok Hong Halfway House ERES 26461884 26327570 phhh@nlpra.org.hk
Unit 10, G/F & Units 109-116, 1/F, Pok Yat House, Pok Hong Estate,
Shatin, New Territories
MR AERTIEREN T 1055 —12109F116%
1975/2001  Tin Yuet Halfway House RiRfa& 24598080 24524023 tyhh@nlpra.org.hk
G/F, Wings B, C & D, Yuet Wing House and G/F, Wing C, Yuet Tai
House, Tin Yuet Estate, Tin Shui Wai, New Territories
MARKBEXRIRWINRER, CRDEM T MIRFIECEM T
1987 Shan King Halfway House LR &S 24626481 2469 9545 skhh@nlpra.org.hk
Units C208-C212 & C301-C312, King Wah House, Shan King Estate,
Tuen Mun, New Territories
HATHUSTSERC208-C212K%C301-C312FE
1987 Shek Lei Halfway House BREfES 24267577 24253209 sthh@nlpra.org.hk
G/F & 1/F, Low Block, Shek Yat House, Shek Lei (I) Estate, Kwai
Chung, New Territories
FRERRE () BARBEEN TR E
1988 Chuk Yuen Halfway House TEIB & 23274926 22460945 cyhh@nlpra.org.hk
Units 102-107 & 201-208, Mui Yuen House, Chuk Yuen (North)
Estate, Kowloon
FLEEME (Jh) SIS EE102-107K201-208%
1988 Lei Tung Halfway House FI®RE& 28747770 28714729 lthh@nlpra.org.hk
Units 111-114 & 209-216, Tung Yat House, Lei Tung Estate,
Apleichau, Hong Kong
EEHEMMNF R REREL111-1145%209-216%
1996 New Life Building Halfway House (1) i & A1&ES (1) 27767318 27773090 nlbhhi@nlpra.org.hk
3/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEMAHINFEMETRE=E
1996 New Life Building Halfway House (Il) frE & KigBE= (1) 27768072 27881927 nlbhh2@nlpra.org.hk

4/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEERmAH3NFEMEG NIEME
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1996

New Life Building Halfway House (IIl) i & AEE S (111) 27761086 2994 9220
5/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEREER3NFEMETAEAE

nlbhh3@nlpra.org.hk

1997

Jockey Club Farm House BE & ES 24612818 2469 9645
33 San Fuk Road, Tuen Mun, New Territories
R EPIFEREII

jcfh@nlpra.org.hk

Long Stay Care Home & #3312 f%

1990

Tuen Mun Long Stay Care Home BP9 REAEE R 24543866 24540980
2-6 Tsing San Path, Tuen Mun, New Territories
MATPIFHE2-65

tmlsch@nlpra.org.hk

1996

New Life Building Long Stay Care Home $i& & K2R HIEIE 27762820 27797431
G/F-5/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEFEMNRIEEABM TERE

nlblsch@nlpra.org.hk

Hostel for the Moderately Mentally Handicapped HEBEEALTES

1976 /1991

New Life Jubilee Hostel 14 $RiETES 24637190 24658659
G/F, Wings A&B, King On House, Shan King Estate, Tuen Mun,
New Territories

MREFURBRLEBARBRM T

nljh@nlpra.org.hk

1994

Tin King Hostel HE &2 24617115 24543529
Units 201-218, 1/F, Tin Lok House, Tin King Estate, Tuen Mun,

New Territories

MATFIASWRL1E201-218%

tkh@nlpra.org.hk

Supported Hostel S B B &

2013

Joyous Place (1) BRE (1) 26902239 26902001
G/F-1/F, 25 A Kung Kok Street, Ma On Shan, Shatin, New Territories
MAVHERLUTAAELRH TE—E

jp@nlpra.org.hk

Self-finance Hostel B 5B &

2005

Yi Yuet Hin BE1R&F 2467 3120 2454 0980
Blocks 1, 2A & 2B, Greenery Villa, 8 Tsing Lun Road, Tuen Mun,

New Territories

MATFI SRS SIS, 2AK2BE

yyh@nlpra.org.hk

2005

Yuet Wo House 1RF1E 27970809 27970927
7 San Fuk Road, Tuen Mun, New Territories
AT PRRE T

ywh@nlpra.org.hk

2010

MINDSET Place B#E 26757667 26759292
2 Luen Cheong Street, Fanling, New Territories
MAMBEHEE2R

mp@nlpra.org.hk

2013

Joyous Place (1) BRE (I1) 26902239 265902001
2/F-3/F, 25 A Kung Kok Street, Ma On Shan, Shatin, New Territories
MAVBHERLEAAEDLRIE=R

jp@nlpra.org.hk
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Vocational Rehabilitation and Employment Service BERERMER

Est:tfliasmrf\ent Service Unit / Project Tel Fax E-mail
- FR#SEN | TFEE B BE i
B 3L 4 15
Sheltered Workshop [t # T 35
1968 New Life Farm #2157 24618385 24563201 nlf@nlpra.org.hk
33 San Fuk Road, Tuen Mun, New Territories
MATPIIBEI3IR
1970/1981  Kwai Shing Sheltered Workshop 32t Ti5 24288711 24851833 ksw@nlpra.org.hk
Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10,
Kwai Shing West Estate, Kwai Chung, New Territories
MREREEFWH M T101-104, 10652108% > S+ T
101-118%
1994 Tin King Sheltered Workshop S E#Ti5 24660068 2464 6960 tkw@nlpra.org.hk
Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun,
New Territories
AT ERBALEE M T9-245
1996 New Life Building Sheltered Workshop $t4 & A1EREE L 27786023 27767612 nlbsw@nlpra.org.hk
2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEEEINRMEGAE_E=12
Integrated Vocational Rehabilitation Service Centre G ABERERHE P
1978/2007  Shek Pai Wan Integrated Work Centre 7 H i & 15 3l sl 25524202 28147577 spwiwc@nlpra.org.hk
Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong
EHERHENEERLCIE
1995/2004/ Jockey Club Sun Workshop EE& H{Fh 23249974 23285178 cyiwe@nlpra.org.hk
2022 Units 101-108 & 117-124, G/F, Cheung Yuen House, Chuk Yuen (North)
Estate, Kowloon
FLEE (1F) WHREEM T101-108K%117-124%F
Supported Employment Service & &) it 2 R %
1993 /2007 Supported Employment Service Centre &t ZR#E .0 23203103 23061976 ses@nlpra.org.hk
G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon
NEME (B) MEREM T
Agency-based Occupational Therapy Service Bf #% 1 B ¥ 54 B IR 75
1997 Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, 2466 0068 2464 6960 abot@nlpra.org.hk
New Territories
A TPI R WHLIRE 1M T9-245%
Green@Kwai Tsing EE 5
2018 12 Tam Kon Shan Road, Tsing Yi, New Territories 39054840 3904 3643 kwtcgs@nlpra.org.hk
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Work Extension Programme B ¥ B 15 i€ & 3t &

2006 Units 101-104, 106 & 108, Block 9 and Units 101-118, Block 10, 2428 8711 24851833 ksw@nlpra.org.hk
Kwai Shing West Estate, Kwai Chung, New Territories
FAEEBRAMENEMTL01-104, 106108 E+EMT
101-118%F

2006 Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, 2466 0068 2464 6960 tkw@nlpra.org.hk
New Territories
MATPIHSWHALES B’ TI-245%

2015 33 San Fuk Road, Tuen Mun, New Territories 24618385 24563201 nlf@nlpra.org.hk
WA TPIREEI3R

2015 Units 101-108 & 117-124, G/F, Cheung Yuen House, Chuk Yuen 23249974 23285178 cyiwc@nlpra.org.hk
(North) Estate, Kowloon
FLEETTE () TG E i T 101-108 K 117-124%

2015 2/F-3/F, New Life Building, 332 Nam Cheong Street, Kowloon 27786023 27767612 nlbsw@nlpra.org.hk
NEMEH3NEMEBAE_E=R

2015 Unit 1, LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong 25524202 28147577 spwiwc@nlpra.org.hk
ERRHENEEELGIE—R

On-the-Job Training Programme for People with Disabilities 78 # A % 7% B 1% 3l 5t &)

2004 G/F, Lai Yuen House, Chuk Yuen (South) Estate, Kowloon 23203103 23061976 ses@nlpra.org.hk

NEME (F) WEEEM T
The Employment Support Services 3t ¥ 3 & IR #

2020 Room 101-118, G/F, Block 10, Kwai Shing West Estate, Kwai Chung, 21496109/ 21496127 sfs_kt37@nlpra.org.hk
New Territories 2419 2650
MREREEAWE T EM T101-118%

Food Sharing Project E#1 5 E &t &l

2013 Units 9-24, G/F, Block 10, Tin Lok House, Tin King Estate, Tuen Mun, 2466 0068 2464 6960 tkw@nlpra.org.hk
New Territories
MATHES MHEEE M T9-245
Community Waste Reduction Project - Food Sharing Project # Bl D EEYWIER — BB MFUN

2015 Room 101-118, G/F, Block 10, Kwai Shing West Estate, Kwai Chung, 24192650 21496127 ecf_kt@nlpra.org.hk
New Territories
A REEAME M T101-118%F

2021 Units 101-108 & 117-124, G/F, Cheung Yuen House, Chuk Yuen 23249974 23285178 cyiwc@nlpra.org.hk
(North) Estate, Kowloon
HEEME (k) BEERM T101-108K%117-124F

Food Waste Recycle - Coffee Parade il ki &

2021 33 San Fuk Road, Tuen Mun, New Territories 24618385 24563201 nlf@nlpra.org.hk

WA TPIRREI3R
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Community Service iit & IR %5

2021/2022

§ Eag{lfl?srt\?;ent Service Unit / Project Tel Fax E-mail
o - MR# &M /| TFIER S BE BB
= BY 3L 4 15
E Integrated Community Centre for Mental Wellness f§ B S A E P D
2009 The Wellness Centre (Tin Shui Wai) 2% (XK E) 24514369 24863007  wellness@nlpra.org.hk
- Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate,
. Tin Shui Wai, New Territories
= MARKBEXREWRFEZIMAIZRIES03-504F
B et oo oo st e e e oo et e e e e e et e e ettt s e st et
f 2010 The Wellness Centre (Tuen Mun - Wu King) %% (5P —#i8 24502172 24415625 tmtwe@nlpra.org.hk
4 Units 9-15, G/F, Wu Tsui House, Wu King Estate, Tuen Mun,
() New Territories
2 MACPTHRUAREM TIE15%
2010 The Wellness Centre (Tuen Mun - On Ting) ZHF (EM-2F) 24502172 2441 5625 tmtvvc@nlpra.org‘hk
G/F, On Ting Yau Oi Community Centre, On Ting Estate, Tuen Mun,
F Lo
% New Territories (sub-base)

MACHIREBRERECEROHT (D1

2010 The Wellness Centre (Kwai Chung) %% (58) 2652 1868 26521307 kctwc@nlpra.org.hk
Units 21-22, G/F, Fu On House, Tai Wo Hau Estate, Kwai Chung,
New Territories
MREBABOMEREM T 21-225%

2010 The Wellness Centre (Shatin) %%& (Y H) 35525460/ 35525354 sttwe@nlpra.org.hk
Room 1-8, G/F, Mei Wai House, Mei Lam Estate, Shatin, 26152820
New Territories
MADHEEMLEREM T1-8%

2010 The Wellness Centre (Sham Shui Po) Z5&&F (F7ki5) 23192103 27845367  ssptwc@nlpra.org.hk
2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei,
Kowloon

NEERHKRREEH3EMEGNIE 12

Unit C, 5/F, West Gate Tower, No. 7 Wing Hong Street,
Cheung Sha Wan, Kowloon (Office ONLY)
NERDEXEHTRABTEPLECE (RIEFRERR)

2010 The Wellness Centre (Yau Tsim Mong) 25 #F (ClARHE) 29778900 35525353 ytmtwc@nlpra.org.hk
G/F-1/F, Flourish Mansion, 9 Cheung Wong Road, Mong Kok,
Kowloon
NERARIMESIREREE TE—12

2010 The Wellness Centre (Islands - Yat Tung) R5&#F (85— %) 23635718 35525355 islandstwc@nlpra.org.hk
G/F, Luk Yat House, Yat Tung (I) Estate, Tung Chung, Lantau Island,
New Territories
MARE LR BRI —BRBEMT

2010 The Wellness Centre (Islands - Yat Tung) DR (BE—%E) 23635718 35525355 islandstwc@nlpra.org.hk
G/F, Yu Yat House, Yat Tung (I) Estate, Tung Chung, Lantau Island,

New Territories (sub-base) (no drop-in service)
MAKRE LR BRI —WARENT (D) (FREBIRE)

2010 The Wellness Centre (Islands - Cheung Chau) 2% (B & — &ill) 23635718 35525355  islandstwc@nlpra.org.hk
Flat 101, Cheung Fu House, Cheung Kwai Estate, Cheung Chau,
New Territories (sub-base) (no drop-in service)
HARNEETEEEI01ZE (i) (FRBRRX)
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Mobile Van for Publicity Service on Mental Wellness ¥ # {& & i & = {5 2 R 7%

2019 Mobile Van for Publicity Service on Mental Wellness 55996330 24863007 mvp@nlpra.org.hk
(New Territories East) - New LIFEstyle
BRERTHEGERE HRAR) - LENEH
Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate,
Tin Shui Wai, New Territories (correspondence address)

FARKERZWRBRAAEDE503-504F (GBI

2019 Mobile Van for Publicity Service on Mental Wellness 55996330 24863007 mvp@nlpra.org.hk
(New Territories West) - New LIFEstyle
BRERTHEGERSE HRA) —LENSH
Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate,
Tin Shui Wai, New Territories (correspondence address)

FARKERZWRBRAAEDE503-504F (GBI

OFFICES, SERVICE UNITS, PROJECTS, SOCIAL ENTEPRISES

Integrated Mental Health Programme for Kowloon West Cluster of Hospital Authority
BEREERAEAMMASS VIEREE

2010 Lady Trench General Out-patient Clinic BBk AL BERIPISE0FT 26144789 24165123
213 Sha Tsui Road, Tsuen Wan, New Territories
MAZEEDIBE2135%

B MW H

2010 West Kowloon General Out-patient Clinic BAREEBRIFIZHEHR 21507200 21529514 -
G/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan
Road, Sham Shui Po, Kowloon
BRI R EEI RV EBFABEMT

2012 Tsing Yi Town General Out-patient Clinic EXRMBEBRIMISHA 24346205 24347024 -
21 Tsing Luk Street, Tsing Yi, New Territories
MABRELE2R

Psychiatric Medical Subsidy and Community Support Project ¥ # BB B E B R E X B8

2021 2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei, Kowloon 35525286 27845367 pms@nlpra.org.hk
NELHEERSHINEHESTRER

JC JoyAge: Jockey Club Holistic Support Project for Elderly Mental Wellness & 55 & 4 # [ 17 5t 8/

2016 2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei, Kowloon 23192103 27845367 -
NEEREEEHNEHEGAETR

2016 Units 21-22, G/F, Fu On House, Tai Wo Hau Estate, Kwai Chung, 26521868 26521307 -
New Territories
MAZKBABEOWE TEM T21-225%

2020 Units 503-504, 5/F, Ancillary Facilities Block, Tin Chak Estate, 24514369 24863007 -
Tin Shui Wai, New Territories
AT KER ZWRERZMAEAIR503-504%

2022 Units 9-15, G/F, Wu Tsui House, Wu King Estate, Tuen Mun, New Territories 24502172 2441 5625 tmtwc@nlpra.org.hk
R TPI SRR B T9-155%

2022 Room 1-8, G/F, Mei Wai House, Mei Lam Estate, Shatin, New Territories 35525460/ 3552 5354 sttwc@nlpra.org.hk
MADHEMIERES T1-8%E 26152820

2022 G/F-1/F, Flourish Mansion, 9 Cheung Wong Road, Mong Kok, Kowloon 29778900 3552 5353 ytmtwc@nlpra.org.hk
hERARMESIREBIM TE—IE

2022 G/F, Luk Yat House, Yat Tung (I) Estate, Tung Chung, Lantau Island, 23635718 35525355 islandstwc
New Territories @nlpra.org.hk
MAKRE LR RRR—WRRET
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Jockey Club “Get, Set, Go” for a Healthier Life EE & H# M5t 42

2017 2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei, 23192103 27845367 ssptwc@nlpra.org.hk

Kowloon
EAMEREHINEMEEREE
Social Capital.330@So Uk Elderly Project # B E#330

2019 2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei, 23192103 27845367 ssptwc@nlpra.org.hk
Kowloon
NEEREEEGINFHESAE_E

Agency-based Peer Support Service Bt {5 I E B R %

2016 The Wellness Centre (Sham Shui Po) %K & (FFKiF) 23192103 27845367
2/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei,
Kowloon
NERHMEEEHINEMETAEE

Jockey Club Mental Wellness Project for Women EE 2 B E R EHEHEHE

2018 Room 707, Enterprise Square Two, 3 Sheung Yuet Road, 37025794 35525352 jewow@nlpra.org.hk
Kowloon Bay, Kowloon
NENEERREIREEES _ATOTE

Family Service R & IR #%
Estzﬁ?srh%:enti Serviss Enit/ Project T(il Fax E-mail
- : MR#FFEf /| TERE B BH R
B 3L 4 5 ‘ :

2010 Family Support Service KBz BIRH 35525250 35525351 fsp@nlpra.org.hk
1/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEREH3NEME G RE—1B

2020 Jockey Club Embracing H.0.P.E.S. Project BE &R EH L8 35525253 35525391 jchopes@nlpra.org.hk

1/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei,
Kowloon
NEEHERESENFHETAE—12

Service for People challenged by Autism Spectrum Disorder B BiE A T IR %5

Year of

. Service Unit / Project Tel Fax E-mail
Etablishment BB THEEE Y wE 8
RILER :

2019 iSPA Support Centre for Persons with Autism 22949181 34750253 spahk@nlpra.org.hk
R ERMEALZERD
16/F, AT Tower, 180 Electric Road, North Point, Hong Kong
ERLABTREISFERFF161E

2020 V-Reach Project BEEA T E K BB A 45t 2 35801852 3580 1856 vreach@nlpra.org.hk
Portion A of Room 601, 6/F, Wofoo Commercial Building,
574-576 Nathan Road, Yau Ma Tei, Kowloon
SUBE R A BB T4-5T6 A E A E R EOE0IEAE

2021 EDB AIM Project BB R 2R H S BXZIEE BHENBEHE 35525285 27759392 aim@nlpra.org.hk
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Unit 2, 1/F, Hoi Kiu Commercial Building, No.158 Connaught Road,
Central, Hong Kong
SR LRTHETIHHABEEAEIEE



(%]
w
%)
&
Clinical Psychological Service B PRI I8 AR %5 i
: H H H u"
EstaYli?srh?;ent Service gnit/ Project Te;l Fax E-mail g
" : MRIFE /| TEEE . B®E 0 #BE BB o
BRI ER : : : : 0
2008 Clinical Psychological Service BRFR D IERRTS 27784503 35525383 cps@nlpra.org.hk §
4/F, New Life Building, 332 Nam Cheong Street, Kowloon 3
NEREEH3NEMEGAENE &
2016 Emotion GPS t54GPS 31882550 31883648 egps@nlpra.org.hk g
Rm 601-602, Kimberley House, 35 Kimberley Road, Tsim Sha Tsui, o
Kowloon S
NEXRDEEENESREEFF0601-602F é
2020 PROCruit C (New Life) BZAIKRIFHEI(HES) 31012441 35801856  procruitc@nlpra.org.hk @
Portion B of Room 601, 6/F, Wofoo Commercial Building, =
574-576 Nathan Road, Yau Ma Tei, Kowloon S
NUEE R R B 5 T4-5T6 M EME R E 61601 EBE
2021 Jockey Club Electronic Clinic for Psychological Service 23632771 23635398 jceclinic@nlpra.org.hk

EEQOEe&L

21/F, Wofoo Commercial Building, 574-576 Nathan Road,
Yau Ma Tei, Kowloon

NEE AR A BEST4-5T6 I EMERE211E

B MW H

Mental Health Promotion & Prevention Y& i 2R It B R B FH

EstaYt;El?srh%]:ent Service Unit / Project C Tel Fax E-mail
- : PRFEEL | TFER o B gHE T
BRI FR : : :
2010 WRAP® & 2B {T8h5t 8 35525312 35525393 -
4/F, New Life Building, 332 Nam Cheong Street, Shek Kip Mei,
Kowloon
NEEHREREH3INEMEG RENE
2017 space330 27822812 27821886  newlife330@nlpra.org.hk
1/F, 194 Prince Edward Road West, Kowloon
MR FEFALI4R1E
Public Education 2AR¥E 35525193 27709345 public_education
4/F, New Life Building, 332 Nam Cheong Street, Kowloon @nlpra.org.hk
NEREH3NEMEEAEMNIE
Professional Training B 15 5l
Estavtfliasrh?r]:ent Service Unit / Project Tel Fax E-mail
- PRFEL | TIFER B BE T
Bl 32 F 1
2017 MINDSET College B2 35525296 35525393 recoverycollege
G/F, 332 Nam Cheong Street, Kowloon @nlpra.org.hk
NEEEEH32RMT
1997 Jockey Club New Life Institute of Psychiatric Rehabilitation 35525290 35525393 institute@nlpra.org.hk
ERENERMRESR

G/F-1/F, 332 Nam Cheong Street, Kowloon
NEMEH3ZNEH TE—IE
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Social Enterprise it &t %

B EstaYl:ﬁ?srh%:ent Service Unit / Project Tel Fax E-mail
E RIER : PR#EM /| TEEE B BE BT
T'u H H H
2 2009 Social Enterprises #t &% 23274931 26286836  customer@nlpra.org.hk
< Unit 402, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan,

New Territories

FREEELRE204-2105 M EAE4HE402E
S ——_— L il L B A
i Food Factory B m L5
=]
i 2016 delight kitchen 22317500 2628 6836 delightkitchen
= Unit 2B, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, @nlpra.org.hk
& New Territories
- FAREEELTHE204-21053 18 KE4EBE

2016 drinks330 22317503/ 26286836/  drinks330@nlpra.org.hk

Unit 2A, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan, 24288711 24851833
F New Territories
R MAEEELHBE204-21055ME KE4E2AE

Catering Service & 8% IR 75
2011 cafe330 26373112 26373362 cafe330_pwh@nlpra.org.hk

1/F, Main Clinical Block and Trauma Centre, Prince of Wales
Hospital, 30-32 Ngan Shing Street, Shatin, New Territories
MR RRIME30- 32 E AR T BRER T EEAE T O1E

2013 cafe330 29943932 29944135  cafe330_cuhk@nlpra.org.hk
101A, 1/F, Yasumoto International Academic Park, The Chinese
University of Hong Kong, Shatin, New Territories

MRDEEBPXABREABEFSTE1Z101A

2013 cafe330 27943778 23362580  cafe330_hku@nlpra.org.hk
Room 203, 2/F, Chong Yuet Ming Amenities Centre, The University
of Hong Kong, Pokfulam, Hong Kong
BEERMERAZH B BXRF021E203F

2016 cafe330 23515611 23515779  cafe330_cmc@nlpra.org.hk
4/F, Wai Shun Block, Caritas Medical Centre, 111 Wing Hong
Street, Sham Shui Po, Kowloon
NEFKTXEEHEHEERREEIE

2020 cafe330 28342991 28342998  cafe330_kwh@nlpra.org.hk
2/F, Central Stack, Kwong Wah Hospital, 25 Waterloo Road,
Yau Ma Tei, Kowloon

NEEHAR BT BB REER T E BT ER

2021 inno330 23953818 23953844 inno330@nlpra.org.hk
Unit B, LG/F, InnoPort (Inter-University Hall), The Chinese
University of Hong Kong, Shatin, New Territories
FRDAE BTN ARSE IR BB MIEBE

2020 50330 23930426 23930428 50330@nlpra.org.hk
Unit A-C, G/F, Tai Yuen Court, 38 Tai Yuen Street, Wan Chai, Hong Kong
HEEFREHISHAREM TA-CE

2013 OneCafe 24208270 24739362 onecafe@nlpra.org.hk
G/F, Block C, Tuen Mun Mental Health Centre, Castle Peak
Hospital, 15 Tsing Chung Koon Road, Tuen Mun, New Territories
MATPISINER155E L ERCE TP R EE SR T
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2011

Sun Garden Café Z85 2488 9945
Kadoorie Farm & Botanic Garden, Lam Kam Road, Tai Po,
New Territories

MRAABMBARREERGEENE

24889945

gardencafe@nlpra.org.hk

2017

TeCafe B-% 6469 0232
1/F, EEC Building, Sludge Treatment Facilities, 25 Nim Wan Road,
Tsang Tsui, Tuen Mun, New Territories

tcafe@nlpra.org.hk

2018

MREMBERERSRSEEERMRRAEROARLE

Delight Catering 5ME K B & IR 22317500
Unit 402, 4/F, Wofoo Building, 204-210 Texaco Road, Tsuen Wan,

New Territories

FREEELRBE204- 2108 M E KE48402E

26286250

nlrskm@lpra.org.hk

Retail Business T & ¥ 7

2005 /2012

farmfresh330 24330 2698 9555
Shop No. 20-21, Station Concourse, Tai Wai Station, MTR Ma On

Shan Rail Line, Shatin, New Territories

MADHEABEABIEKE20-215

2698 9591

hlsstw@nlpra.org.hk

2004

New Life Healthy Living Specialty Shop £ &1t 2430 1423
Shop No. 45-46, Tuen Mun Station, MTR West Rail Line, Tuen Mun,
New Territories

A EPIBEEPIIEKE45-465%

hlsstm@nlpra.org.hk

2008

New Life Gourmet (Shek Pai Wan) 4 #E (RHEE) 22949125
LG3/F, Pik Fai House, Shek Pai Wan Estate, Hong Kong
SERHENEEELCIE

nlgspw@nlpra.org.hk

1997

New Life Convenience Store #i @ 2194 6992
G/F, West Wing, Kowloon Hospital, 147A Argyle Street, Kowloon
NETEEHI4TANEERAZAETT

nlcskh@nlpra.org.hk

2001

New Life Convenience Store #7475 21946115
G/F, Rehabilitation Building, Kowloon Hospital, 147A Argyle Street,

Kowloon

NEZEEHIATANEBRREXET

21946116

nlcskh@nlpra.org.hk

Eco-Tourism 4 & if i

2006

ecotour330 & RERiE330 24611712
33 San Fuk Road, Tuen Mun, New Territories
MATPIMREEI3R

24611722

ecotour330@nlpra.org.hk

Property Management ¥ ¥ & 12

2010

MINDSET Place B#E 23324343
G/F, New Life Building, 332 Nam Cheong Street, Kowloon
NEEREHBMMETAEH T

2770 9345

ho@nlpra.org.hk

Direct Sales E$E 4 &

2011

New Life Fruit Wholesale ¥4 & R #t 3 2389 2279

23517871

purchasing@nlpra.org.hk

2011

E-Shop # L5 23892286

http://eshop330.hk

http://rwb330.
corecommerce.com

2012

rwb330 4 A 330 2389 2286

23517871

rwb330@nlpra.org.hk
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ACKNOWLEDGEMENT [E

(as at 31 March 2022) (BiZE202253831H)

2021/22

Donor of Epidemic Prevention Supplies
BEMEREER/ AL

EEREREEEAHE

Hong Kong Buddhist Society for the Blind Limited
ERRBABEGE

EPNGE

ERAEHLBREESS

Guangdong Hecin Scientific, Inc. BRMERERFEERAT
IREREERKEBRAT

BEM TR EH

N i

FRBA

hem

Chu Kuang Cultural Services Foundation XXt REES
Construction Industry Council Bi&¥Eg

Cook Asia Ltd.

Deloitte Touche Tohmatsu &% B &R 7 & 56017

Department of Food and Health Sciences, Faculty of Science
and Technology, Technological and Higher Education
Institute of Hong Kong (Thei)

EERZHENRER - ERERRHEER

Dr KWOK Chun-yip S8 %584

Eden Paradise (HK) Company REIE(EE)AF

Eternity Love Foundation Company Limited Z{EZ \{7#)
Feeding Hong Kong %483t

Food Angel 1ARE

Fukien Secondary School Affiliated School 22T 2 KB 2K

Futu Securities International (Hong Kong) Ltd.
ERBEFEE(EE)ERRAE

Hong Kong Food Professional Association 5B REE£HE

Hong Kong General Chamber of Social Enterprises
EEMELEESY

178

A

Hong Kong-Shanghai Economic Development Association
EBECEERRE

Island South Property Management Limited
BENEEEERAS

Koo Tin Lok Charitable Foundation i R & EE &

Kung Wo Beancurd Factory AfE G

La Salle College B2

Lee Hysan Foundation #| & EE%

Lundbeck HK Limited HZEBILEEBRAT

Meiriki Japan Company Limited B& &G IEEE RERQE
Nest Fortune (Hong Kong) Limited HBE (F8)BRAR

Shun Tak Fraternal Association Lee Kam Primary School
IBEM AR TS/ 2

Simon YAN Kai-wing EakEs

SME Sustainability Society F/NEAHEEEZ G
Social Welfare Department & &7 E

Sohmen Philip PAQ €130 &

Technological and Higher Education Institute of Hong Kong
BEEBEUBHRER

The China Merchants Foundation BERZEESE
The Hong Kong Council of Social Service &8 GRZH S
The Hong Kong Jockey Club EHAEES

Tuen Mun District Office, Home Affairs Department

BRRBEHE

UPS Parcel Delivery Service Limited B & B RERRE 1B
Wilson Tech (International) Limited EE#1#% (EIFE) B IR AE
Wofoo Group fIE%E

YATA Limited —HBERAF

YIM Ka-lee B E=A0

ZHANG Bo 5&i&



Corporate / Individual Donor (Donation> $1,000)
EEATERE | AL (15 > $1,000)

HE%

=EIE

REIEXRE

AU Yuk-kwan

Belinda MA Ka-wun

Benjamin SIU Ming-kit FAA%
Bhavna BHARVANI

CHAN T.K.

CHAN Yin-man

Channel Plus Limited BB RAT
CHENG Kin-man
CHENG Wing-kit
CHEUK Wing-shan
Chief Securities Limited BEHEHERAE

CHIU Kwok-wing

CHIU Ping-kwan

CHUI Lai-man

Circle K Convenience Stores (HK) Ltd. OKEFI[EBRAF
Crown Credit Finance Ltd EREEHMBEERAT

Electronic Theatre Controls Asia Limited B2 MNERAF

E-Power Technology Global Co. Limited
BERMIRRERAE
FONG Chung-keung

Grandtag Financial Consultancy & Insurance Brokers Ltd
EEEMREERERAR

HA Pui-li BB

HeterMedia Services Limited P& RBE B R AT

Hilti (Hong Kong) Ltd. SR (E#)ERAF

H.K.L.H.D. Motors Association Ltd. B LS SEEEERAE
Ho Hiu Kwan Company Limited AIBEEHRAE]

HO Lok-hei

HO Nga-yi s

HONG Kwai-wah

HSBC International Trustee Limited EE B ETHRAE
HWANG Shu-tak

Janice KWAN

Jetta Fund Limited HREESEERAF

Kee Wah Bakery Limited ZEHRBRAE

Kerry Properties Limited 2 2 #&%ERAE

KWAN Chi-cheong
LAM Tai-hung

LAU Dip-wing 2|8 %

LI Lok-wah

Liberty Specialty Markets Hong Kong Limited
LOUEY Pak-hin

Marsh (Hong Kong) Limited
EZEAREENRBRE(ER)ERAE

NG Hoi-lam

PANG Ching-wan

Peggy CHU Wai

PUN BUTT Wai-chung B2
Roy's Clinic

Sino Club Limited EAEME

SIU Sze-sze

Sui Hing Chemical Co. Ltd. KB 2ERERRE
Sustaina Limited

SZETO Wing-fu

Taikonaut Limited FHiFFstERAR
Therese CHAN Ka-nar BRE 1

TO Kwai-sin

TSE Wing-chun

WONG Nga-kiu

WONG Sau-yin

WONG Yuk-mui EE#&

YEUNG Mimi

YEUNG Wai-ho

Zung Fu Company Limited ZZ{TERAQE
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Company and organisation nominated by the
Association and successfully awarded in the
2021/22 Caring Company Scheme

EXgRt MARMR LRINVERHRERIE /
MR RARIRSNE R RS

101 (Hong Kong) Limited 101(&#)GRAH
101 Studio Limited 101:R5EERAT

Agriculture, Fisheries & Conservation Department
BRBRERE

Antalis (Hong Kong) Limited 35| (&8)BRAE

ARA Asset Management (Fortune) Limited - Fortune City One
Plus
EREEERERLNE -EE5 - 48

ARA Asset Management (Fortune) Limited - Jubilee Square
EEEECERRLARD - REE

ARA Asset Management (Fortune) Limited - Ma On Shan
Plaza
EEEECEBRLAR - BRUES

ARA Asset Management (Fortune) Limited - Metro Town
Shopping Mall
EEEEEEBRAT - HER

Argos Bus Services Company Limited #E B LRBEBRAT
Armitage Technologies Ltd. BRMEBRAF
Ascend Objective Limited IRBEH B X EBHLERAE

Bayshore Property Management Limited
BRENEEEERAE

Big Boss (HK) Limited A (&E)ERAR

Birdland (Hong Kong) Limited

Castle Peak Hospital & L%k

Chief Holdings (H.K.) Limited M= £ (FE)ERAE
Coils Electronic Co., Limited BHGBERHRFRAT

Composers and Authors Society of Hong Kong Ltd.
BEEARREARKE

Consumer Search Hong Kong Limited
BETSHRATOERAT

Cook Asia Ltd.

CPA Australia M ETEIAE

CTBus Limited

Cuisine Continental (HK) Limited
Cuisine Continental Group (HK) Limited

Deerhill Bay Management Limited & ILHFEEERAT

180

ESG Hong Kong Limited
Favilla Limited LS A BIR A E]

Frozen Food (Sea Food) of Hong Kong Limited

ERRAEE)ERAH

Fung Heung Yuen Bakery Limited B &EEAEERAE

Golden Resources Development Limited & RAXEBRAE

Goodwell Property Management Limited
BEMEEERRAT

Goodwell Property Management Limited
Garden
SRENXERERLE - SRE

Goodwell Property Management Limited -

BENEEEERAT - BN

Goodwell Property Management Limited
SEMEEEERAR - XFE

Goodwell Property Management Limited -

SEMZEEERAT - ERRE

Goodwell Property Management Limited -

BEMEEEERAE - EREAE

Goodwell Property Management Limited -

BREMEEEERAR - BNE

Goodwell Property Management Limited -

BEMEEERRAE - £ZF0
Goodwell Property Management Limited
BEMEEERRAT - BF

Goodwell Property Management Limited
Towers BRMEERERAT - BRE

Goodwell Property Management Limited
BEMEEERRRE - ¥ KE

Goodwell Property Management Limited -

BEMLEBERAT - E2EY

- Connaught

Homan Villa

- Oceanaire

Peninsula Heights

Po Hong Mansion

Reve Plaza

Roca Centre

- Sausalito

- The Victoria

- Yue Sun Mansion

No.1 Star Street

Goodwell Property Management Ltd - Jubilee Garden

SRENFZEEERAT - RIETE

Goodwell Property Management Ltd - Mont Vert

BEMEEEERAT - A

Goodwell Property Management Ltd - The Apex

SREMEEEEIRAT - EHEF

Goodwell-Prosperity Property Services Limited

Grandtag Financial Consultancy & Insurance Brokers Limited

EEERREERNERAT

Green Links Global Limited 4 - IBERER AT

H.K. L.H.D. Motors Association Limited
SEERSERHEERAR



Hankyu Hanshin Express (HK) Limited
REREEREEES)ERAT

Hilti (Hong Kong) Limited EFIZ(EE)BRAH
Hop Lee Builders Company Limited &7/ &&EHRAT

Hung Tak Depository & Consultancy Limited
BERERBBRAT

Island South Property Management Limited
ARNEEEERAAE

ITOKI HK LIMITED REFEEEBERAE
Jardine Airport Services Limited 1A= RFEER QT

Kai Shing Management Services Limited - Grand Yoho
R EEIRFERAT - Grand Yoho

Kai Shing Management Services Limited - One Harbour

Square
BB BEERBEBIRAE - One Harbour Square

Kai Shing Management Services Limited - Two Harbour

Square
R BB BIRATE - Two Harbour Square

Kathy Concept Limited

Kee Wah Bakery Limited ZEERBRAE]
Kenece International Limited 2BEIRER AT
KML Engineering Limited SRR TRERAE

Lane Crawford (Hong Kong) Limited
BRB(EB)ERRT

Meiriki Japan Company Limited
BasIREERBRAT

Millions Treasure Limited BEEER AT
MTR Corporation Limited EE&BERAE

Multisoft Limited

New Life Support Enterprises Limited i & £ B RAE

NIKE 360 HOLDING B.V.

Nikkei Japanese Language School Limited
BEHAEERERAT

Nova Credit Limited
HENEERAT

Novo Workstyle HK Limited SR A(FE)BRAT
Parklane Rehabilitation Home A& # 1T

PC Securities Financial Group Limited
BERESSRERERAR

Pizza Hut Hong Kong Management Limited
BELBEERERAT

Prince of Wales Hospital B TR T &k

Sansible Corporation Limited B &5t R AE]

Sew On Studio Z#EH

Sounds Good Creative Company Limited siFHEI BB RAT
Star Industrial Co. Ltd. EXEXBRAF

Sui Hing Chemical Co., Ltd. J¥E({LZ2HRERAE

Sun Hing Optical Manufactory Limited
FERFHERERAR

The Paramount Management Limited BIEZIBEERER QT
Toppan Forms (Hong Kong) Limited (uHRE L (E#)ERAE

Toppan Forms Card Technologies Limited
CHREAFABRRE

UPS Parcel Delivery Service Limited & 8 REXRE R E

Vista Paradiso Property Management Limited
BERIMEEEERAT

VTech Communications Ltd B ZEEHERAE
Win City Coffee Company EMBEE 5 AT

Yummy House International Limited EHZREERAT

dayday330 Campaign Supporting Organisation
dayday3301TE1 151448

101 (Hong Kong) Limited 101(&#)ER A5

101 Studio Limited 10155 EB R AR

2H Group Limited ZF5EANBIBRAE

Antalis (Hong Kong) Limited 3 #)(&7%8) B R A

Argos Bus Services Company Limited @ B LRBEER AR
Armitage Technologies Ltd. BRI EBRAT

ARYZE Living (HK) Limited BREEREEE (55 ERAT
ASCEND HK 1REEH B RERH O

ASM Pacific Technology Limited & B &R HIRAT
Baptist Oi Kwan Social Service REGE BH R R
Bethel High School A% 2

Beyond Digital Solutions Limited

Big Boss (HK) Limited A3 (E#)BIRAE

Bliss & Bless International Limited fXtEEIRE R AR

Chai Wan Kok Catholic Primary School $5# X F %)\ &
Chief Group Limited REEREAERRE

ACKNOWLEDGEMENT
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Chinese Manufacturers' Association of Hong Kong (C.M.A.)
Secondary School
FEgha

Chinese YMCA Secondary School #EEEHEEGHE
CMRS Digital Solutions Limited
CoDesign Ltd

Composers and Authors Society of Hong Kong Ltd
BEFAZREARBE

Consumer Search Group Hong Kong Limited
Cook Asia Ltd.

CPA Australia Ltd. BN HEIAE

Cruiso Digital Solutions Limited

CTBus Limited BRAMKEE LRBBRAE
Cuisine Continental Group (HK) Ltd.
Cuisine Continental Group (HK) Ltd. - alfafa

Cuisine Continental Group (HK) Ltd. - Chatterbox Café Hong
Kong

Cuisine Continental Group (HK) Ltd. - Delifrance

Department of Social Work and Social Administration, The
University of Hong Kong
EEABHEHNBERHETERMETHAR

Department of Social Work, The Chinese University of Hong Kong
ERANASHETFER

Durian Ltd #EERAF

Electronic Theatre Controls Asia Limited S8 MNER AT
Employees Retraining Board lREB1EHIF

ESG Hong Kong Limited

Favilla Limited 3ATE & 3B RAT]

FlexSystem Limited

Fu Hong Society B g

Fung Heung Yuen Bakery Limited B EEMEMERAF

Goodwell Property Management Limited
BENEEEERARE

Green Links Global Limited 4 - IRERERAT
GS1 Hong Kong Limited EAE RREHE

Hang Yick Properties Management Limited
BERNEEBRERAD

Hankyu Hanshin Express (HK) Limited
PRt B EE (B R BRAR

Heep Hong Society i3S

Hok Yau Club &1t
Holy Trinity College EM& FRE Xk

Hong Kong Aero Engine Services Limited
EAMEEBREEREERAR

Hong Kong Education City Limited EEH B HERAE
Hong Kong Elite Athletes Association EHIEHEHE RS
Hong Kong Family Welfare Society HHRERHNE

Hong Kong Housing Society E8EEHE

Hong Kong Left Hand Drive Motors Association Limited
EREHAEEERRLT

Hong Kong PHAB Association EEEEHE

Hong Kong Sheng Kung Hui Welfare Council Limited
ERENERAGEERAT

Hong Kong Society for the Protection of Children
HERERED
Hop Lee Builders Company Limited &7 &EHRAE

Hung Tak Depository & Consultancy Limited
BEREEREBRAT

InspiringHK Sports Foundation BEIEEBEES

International Social Service Hong Kong Branch
EBEBETERBH

ITOKI HK LIMITED REEEBREBRAE

Jao Tsung-1 Academy B REELEE

Jardine Aviation Services Group TR EE
Jardine Restaurant Group 18N B £ H

Kai Shing Management Services Limited - One Harbour
Square Management Services Office
RS EIRRBEMRAE - One Harbour Square

Kai Shing Management Services Limited - Two Harbour
Square Management Services Office
RIS EIERBAIRAE - Two Harbour Square

KFC 51EE

KING'S Rhythmic Gymnastics Ballet Academy of Hong Kong
KING'S ERZMERBERRR

KML Engineering Limited S8R TRERAF]

Kung Wo Beancurd Factory ARE @Rk

Listcup

Logistics and Supply Chain MultiTech R&D Centre
WIm R RE S % T R TR EE AP

Ma On Shan Ling Liang Primary School B8 Eg/\2



Man Kiu Association Primary School Ef&/)\&
Meiriki Japan Company Limited BAGHREERERATF

Mrs. Mann Tai Po Rhenish Neighbourhood Elderly Centre
REGBEREXIAREMEPL

MTR Corporation Limited EEEBERAE

Multisoft Limited

Nova Credit Limited ZEH{EERAT

Novo Workstyle HK Limited /65K & (F8)ER AR
Occupational Safety and Health Council B Z2BES
Parklane Rehabilitation Home & #£E R

PC Securities Financial Group Limited Bzt % SREE
PHD PHDS#BfE L

Pizza Hut Hong Kong Management Limited
EBUBEEEERAE

Po Leung Kuk Ma Kam Ming College (R R/5 B iR

Pok Oi Hospital Mr. Kwok Hing Kwan Neighbourhood Elderly
Centre
BEERDEERELSHO

Precious Blood Children's Village Z i R &4}

Salesians of Don Bosco Ng Siu Mui Secondary School
REHEHEMLDOIERE

Sansible Corporation Limited i & 555 RAF]

Shiu Hang Cleaning Services Co. Ltd. JMEEZIRBEBIRAT
Sisters of the Good Shepherd &

SociaLink Consultancy Limited

Sounds Good Creative Company Limited sRFHAIE B R AT
Sport Plus Workshop Company Limited

Star Industrial Co. Ltd. 2XBEEBRAT

Strategic Digital Marketing Company Limited
BERUETERIEREAH

Sui Hing Chemical Co., Ltd. XB({L 2B RERLE]
Sun Ferry Services Company Limited ¥1E&%ER%E B IR AT

Sun Hing Optical Manufactory Limited
FMERHRRERERAT

The Alchemist Café %D EMEEER

The Hong Kong Council of Social Service &B B RS
The Hong Kong Federation of Youth Groups &8 & F1Hg
The Mental Health Association of Hong Kong E8 0BRSS

The Spastics Association of Hong Kong &EBEEH ST

Toppan Forms (Hong Kong) Limited (KR E (& 8)BRAE

Toppan Forms Card Technologies Limited
OHRER A BRAE

Tsui Wah Holdings Limited 2E£E

Tung Wah Group of Hospitals B2 =[xz

TWGHs - Wellness Express RENOEH
Visualution Labs Limited

Vogue Laundry Service Limited BZAKBIR AT
VW-VES HK Limited

Wai Yin Association 2 H&

Wofoo Social Enterprises Limited f1E - &%
Women in Logistics and Transport

Yick Fung Engineering & Design Limited
mER TIEERAH

Zung Fu Company Ltd. ZZ{TBRAE

Corporation
o3

BRZE
759 Store 759f{5 &
A.S. Watson Group EEFK&E

ALBA Integrated Waste Solutions (HK) Ltd.
B RGERER(EH)ERAT

Alibaba Group 2B E£E

Architecture Commons

Armitage Technologies Limited BAREBRAR
Artichoke Limited

ASM Pacific Technology Limited & B &R BRAR
Bloomkids Creative Limited B R EZRIEERRAF
Bo Mart EEE &

Cathay Pacific Airways Limited EIRMEER AT
Channel Plus

China Resources Vanguard (Hong Kong) Company Limited
EHER (BB R

China State Construction Engineering (Hong Kong) Limited
TEEETRR(FE)BRAT

China Travel Service (Hong Kong) Limited
BERERTHERLAA

Circle K Convenience Stores (HK) Limited OKEH|[EGRAE
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Citi Group fEIE%EE
City Super Limited

CMA Exhibition Services Limited
EEPEREMAERERTERAR

Coils Electronic Co., Ltd. BHEERRBERAR
Cook Asia Ltd.

Cuisine Continental Group (HK) Limited - Delifrance
Dandy's Café

DFI Retail Group F{EIRSE&E

Domat Limited ZEEHBRAT

European Gourmet Limited UM BB RAF
Fairwood Fast Food Limited AREREBRAF
Fairwood Holdings Limited AR EEEERRE

Federal Foundation Group (Hong Kong) Limited
BIFREE (BB BRAE

Fong Fong Projet d'Art %535 &I &

Food for Soul BEEE

Fung Heung Yuen Bakery Limited B EEEMEERAE
Get Fresh 020

Golden Resources Development International Limited

ERAKEEBRFRAT

Good Take Cold Storage Service Limited
RERBRBERLT

Grand Horizon /8fRTEE

Grateful Aroma

Green Common

Ground Culture Limited fE#1XL B IRAE]
Guru Online

HandsOn Hong Kong

Hang Yick Properties Management Limited
EREEERRAT

Health Aims Organic Functional Products Specialty Shop
REHBRIBEEREFE

Health Smart Limited £& @GR AE

HeterMedia Services Limited EFE B RBEER AR
Hilti (Hong Kong) Limited E5FI(&#)BRAE
Hoixe Cake Shop lHE&HE

Honest Market by Jeffrey 25iHE

Hong Kong Air Cargo Terminals Limited
SETEGIERRE

Hong Kong and China Gas Company Limited &8P EER
Hong Kong Disneyland Resort &8 £ B4 E

Hong Kong International Theme Parks Ltd.
HFRERTELEATRAR

Hong Kong Sky Deck Limited

Hong Kong Television Network Limited A ER44EERQE

HongKong Qdama Agricultural Products Co., Limited
ERHABRERERAR

Hung Fook Tong Group Holding Ltd BEEEE AT
IKEA ERRE

Island South Property Management Limited
ERMEEERRRE

Jardine Matheson Limited M%7
Jardine Restaurant Group 1M B £ H
Jardine Sports Association 1AM B &
Jetta Company Limited $E&REE

Kai Shing Management Services Limited - Grand Yoho
MBEERBEERAE - Grand Yoho

Kathy Concept Limited

Kee Wah Bakery Limited Z 8 X B R AE
Kung Wo Beancurd Factory A= S
Kunst Exa Limited

Kyocera Document Solutions Hong Kong Limited
REMAEERREBBRLE

Lane Crawford (Hong Kong) Limited B #(&%)BRAE
Lion Corporation (Hong Kong) Limited $1E (&%) &R AT
Logos Packaging Holdings Limited

Lorence & Company Limited &£ FTBRAE

Marae Limited IEBRRE

Maxim's Caterers Limited ELEBBRAT

Meiyume (Hong Kong) Limited F|{f B RAF)

MINDSET Limited BEERLE

MTR Corporation Limited EA#KERAF

New World Facilities Management Company Limited
MURBEEEERAT

Ngong Ping 360 Limited B3F360HRAE
Nike 360 Holding B.V.



Nike Hong Kong Limited
Novo Workstyle HK Limited
One Bite Design Studio Limited —Askst TIEE

One Vegan Shop - Metta International (HK) Limited
—&E - BEER(EB)ERAT

Pacific Coffee Company Limited AFEMBEER AT
PackTailor Limited /1 BEERAE

Peterson Group EHHER

Poby (Hong Kong) Limited {2 (&F#)ER AT

Sesame Kitchen - Shimizu Shima Z B - B KSR

Shiu Hang Cleaning Services Co. Ltd. JMEEZRBEBIRAT
Sims Trading Company Limited [E& /A

Sino Club Limited Ef&E

Sino Land Company Limited 5fE%

Soda Mall BE#H &

SOGO Hong Kong Company Limited &34(&E)BEEBRAE
Star Industrial Company Limited EAZ£ERAE)

Sui Hing Chemical Co. Ltd. KB 2B RBRAE

Sunrise Enterprises Company BIZTEE AT

Swire Coca-Cola HK Ltd. EBX G AIATT LB RAS

Three Kings Logistic Limited = 2¥#BR AT

Tianjin Port Development Holdings Limited
XEEERBRLE

Treehouse

Tse Yuet May Post Sync Specialist Limited
HEERSREBRAT

Universal Cars Limited IBF/REBRAF

UPS Parcel Delivery Service Limited B & B EBRERBE AR
Vintage International Limited IR ZEEHRAF

Vtech Corporate Services Ltd EZ#

Wai Ji Hong Yip Company Limited (House of Arts & Skills at
Long Ping and Hostel at Long Ping)
BEEXERAB(MELRBRES)

Yata Limited - Yata Department Store
—HERAT - —HE&

Youjiang Handmade Cake (Tai Po) BEE#A# (AKHIE)
Yummy House International Limited EMEEEBRAR

Zung Fu Company Ltd. {"Z{TERAT

Government Department / Public Organisation

EFTERPY | AHkHEiE

Caritas Medical Centre BAE 8z

Central Western, Southern and Islands District Social
Welfare Office, Social Welfare Department
HEENETRRNEESREHNER

Community Psychiatric Service, North Lantau Hospital
IR UL BE B tt B R IR AR TS

Department of Psychiatry, Queen Mary Hospital
BEEREeR

Environmental Campaign Committee IRIBEHEZE G
Environmental Protection Department IiER#E

Food and Environmental Hygiene Department
BMRGEEEE

Hong Kong Architecture Centre EBEEEH.L

Hong Kong Correctional Services Department &EEHE
Hong Kong Housing Society EEEE RS

Hong Kong Maritime Museum &7#/8 S 14488

Hong Kong Tramways &&EH

Kwai Ching District Council #5B &g

Kwai Chung Hospital %588z

Kwai Tsing District Health Centre S5 tEEREHL
Kwong Wah Hospital B

Lands Department #E48%&

Leisure and Cultural Services Department B2 K Xt EHE
Occupational Safety and Health Council BiEZ2RES

PostShop - General Post Office Hong Kong
BEDBURRIBE

Prince of Wales Hospital Eif R T &k

Psychiatric Department (Children & Adolescent), United
Christian Hospital
EEHMSERERR (REREVE)

Sha Tin District Planning and Coordinating Team, Social
Welfare Department
HERNESHERE RS NE

Sham Shui Po District Planning and Coordinating Team,
Social Welfare Department
HERFMEBRKS REIRSS/ A

Tai Po and North District Planning and Coordinating Team,
Social Welfare Department
HERNEAERILERRERGSEE
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The Hong Kong Trade Development Council B EE 5 & RER

Tsuen Wan and Kwai Tsing District Planning and
Coordinating Team, Social Welfare Department
HERNEZXZRINAS/E

Tuen Mun District Planning and Coordinating Team, Social
Welfare Department
HeENZEMERALGE A

Urban Renewal Authority T&EEF
Vegetable Marketing Organization B4 & &
Y+PARK #+ &

Yaumatei Child & Adolescent Mental Health Service
MM R EREDEEHRERE

Yuen Long District Planning and Coordinating Team, Social
Welfare Department
HERNETHERE RS E

Koo's Giving Charitable Foundation BREEEZEES
BIRENR
FEHESE

Mindset Limited BEERAT

Labour and Welfare Bureau %

Li Ka Shing Foundation

Shih Wing Ching Foundation fix & &%

The Chinese University of Hong Kong &5 A&

The Community Chest of Hong Kong &8 A% &

The Education University of Hong Kong EEH B A2

The Hong Kong Council of Social Service &E4 G ARHH S

The Hong Kong Joint Council for People with Disabilities
BEEERNE

Funding Body
BREeE

Organisation / Community Group

Wi L EA

186

Caring For Children Foundation B4 E&

Central Western, Southern and Islands District Social
Welfare Office, Social Welfare Department
HERHETARKESREINER

Chow Tai Fook Medical Foundation B AE2EES
Community Investment & Inclusion Fund HBRELZES
Education Bureau 1B /&

Enhancing Employment of People with Disabilities through
Small Enterprise' Project
TEIZEA A5t E

Environment and Conservation Fund B R ERREES
Environmental Campaign Committee IRIZBHZE®
Environmental Protection Department IR1E{REE

Food Commons Foundation £Z8¥E%

Foodlink Foundation BB L& &

Fu Tak lam Foundation Limited &R EEBR AT
Heart Warming Fund Limited #BEESHRAT

HKEX Foundation EEX ZF&SES

Hong Kong Jockey Club Charities Trust

EEERERERRES
HSBC Trustee (Hong Kong) Limited EE{5:T(EF8)BRAR

Innovation and Technology Fund for Application in Elderly
and Rehabilitation Care
SRLEEARERES

Baptist Oi Kwan Social Service REEERBH IR &
Birdintree Foundation Limited £ E£ERE AT

BOKSS Integrated Community Centre for Mental Wellness
(Kwai Tsing)
REGERUERBRELE (EB)

Boys' and Girls' Clubs Association of Hong Kong (The)
- Tai Wai Growth and Development Centre

FE)ERDEABMRERTO

Caritas Cheng Shing Fung District Elderly Centre (Sham Shui Po)
BEBREREHERY (FKS)

Caritas District Elderly Centre - Yuen Long (Shui Pin Wai)
BETHREHESL (KEE)

Caritas Elderly Centre - Shatin BEVHEEESN
Caritas Wellness Link - North District BIE £4B5%T
Caritas Wellness Link - Tsuen Wan BAE & 2447

Centre for Community Cultural Development
HEX(LERRDO

Chan Tseng Hsi Kwai Chung District Elderly Community
Centre, The Hong Kong Society for the Aged
BREREZEAGHERRZAREMERPL

China Christian Evangelistic Association Enfu Church
(Sham Shui Po)

THEEHBRESREE (RKSE)

Christian Family Service Centre Store of Happiness
(The Mobile Van For Publicity Service On Mental Wellness)
BEEHRERBPO=REEE (FRERADHEGHRS)

Feeding Hong Kong 441t



Food Angel BB E

Food Grace B124F

FOOD-CO

Foodlink Foundation L EES

H.K.S.K.H. St. Matthias' Integrated Services - Jockey Club
Youth Express
BRRLGEERTGONRE - BERE5ERR

Health In Action - Kwai Tsing Community Health
Management Hub

BRTEERURE

Helping Hand Chuk Yuen (North) Jockey Club Housing for
the Elderly

BFEPABETELTEFEEAZR

HKMHA JC Amity Place (Tai Po) HELEBEGEEEEREIRG

HKSKH Lady MacLehose Centre Dr. Lam Chik Suen District

Elderly Community Centre
FARAGHERAROMESBLEAGSRBEFO

HKSKH Tung Chung Integrated Services
BRERNERIBERAGERS

Hong Kong Blind Union &BXBAGES

Hong Kong Christian Service To-gather Parents Resource

Centre (Shamshuipo)
EEEBHBRBREEERRERFO(FNKS)

Hong Kong Federation of Women's Centres - Jockey Club Tai
Wo Centre
EBRLPLGE - BEREANTL

Hong Kong Federation of Women's Centres - WISE (Sheung
Shui)

BEERLHLRE - 28E (£

Hong Kong Housing Society - Caring Engaging Smart
EREENE - BHRE

Hong Kong Organic Certification Centre & EHREHL
Hong Kong Organic Resource Centre &EEHERH L
Hong Kong Outlying Islands Women's Association
BEEERUHT

Hong Kong Young Women's Christian Association Tai O
Community Work Office
EREERUBEGRRUETFNEE

Justone 24-hour Community Mental Health Support Project,
Richmond Fellowship of Hong Kong
MR GRS E) 24/ RS e R T eE [E 1T 51 &)

Kadoorie Farm and Botanic Garden 2&E 25 EEYE

Kam Kwong Integrated Community Service Center - Yuen Long
RITRE S HERB RO

Kwai Chung Community Service Centre, HKSKH Lady
MacLehose Centre
BRENGREEXAPLERHERBERL

Neighbourhood Advice - Action Council Sham Shui Po
District Elderly Community Centre
MEHEGRKYREHERBE PO

Neighbourhood Advice - Action Council Tuen Mun District
Integrated Services Centre for the Elderly
MeBEeLMERSRERBFRO

New Life Church of Christ Sun Tin Wai Neighbour Elderly
Center
EREBHEENHEERENSHO

Outdoor Wildlife Learning Hong Kong EB A INERABHE

Pok Qi Hospital Chan Ping Memorial Neighbourhood Elderly
Centre
BERRRETLOREMEHO

Pok Oi Hospital Chan Shi Sau Memorial Social Service
Centre
BEBRBELELSHERERL

Salvation Army Yaumatei Multi service Centre for Senior
Citizens
M E R REHBRBFRL

Sik Sik Yuen Ho Hong Neighbourhood Centre for Senior
Citizens

SEEIRTRERMETO
South Kwai Chung Social Service BB SR i
SRACP Placidity Place B E=E g EY

St. James' Settlement Sham Shui Po District Health Centre
DREEES R HEEEDD

St. James'Settlement (M:) Drive (Mobile Van for Publicity
Service on Mental Wellness)
DRXGHEREER (FHRERDEEERS)

St. James' Settlement So Uk Neighbourhood Elderly Centre
PREEHEHEERENSTO

Stewards Take Your Way Clubhouse (Ma On Shan)
SEMLEAIES (BRL)

Stewards Take Your Way Clubhouse (Shatin)
SEMEgaIEY (KE)

The Barnabas Charitable Service Association Limited

EEHEZEEORFEERAS

The Boys' & Girls' Clubs Association of Hong Kong
LevelMind@JC
R NEEGEEFETITOMEHE

The Christian Family Service Centre B8R ER% L
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The Club, Hong Kong Sheng Kung Hui Welfare Council
Limited
BRERGRIBEERATLER

The Hong Kong Council of Social Service 8 & REH S

The Hong Kong Society for Rehabilitation Sha Tin DHC
Express
ERERG Y HM R

The Mental Health Association of Hong Kong EE 0BRSS

The Neighbourhood Advice - Action Council Tuen Mun
District Integrated Services Centre for the Elderly
HeBoguMERaRERBFRO

The Neighbourhood Advice - Action Council Tung Chung
Integrated Services Centre
HEBLGRBSARBERO

The Salvation Army So Uk Estate Social Capital Development
Project
HUERFUNGREA - RS HEBH EERLEEEHE

The Society of Rehabilitation and Crime Prevention Chan
Chun Ha Yee Tsui House

EEEEEREE R

The Society of Rehabilitation and Crime Prevention, Hong Kong
EHSEE

The Urban Peacemaker Evangelistic Fellowship Limited
R R

Tsuen Wan Elderly Lounge, Hong Kong Housing Society
EEFEREEERERLDTL

Tung Chung Safe and Healthy City RAZ 2 BEWT

Tung Wah Group of Hospitals Fong Yun Wah Neighbourhood
Elderly Centre
RE=[HHEREBEFO

Tung Wah Group of Hospitals TWGHs Wellness Express
(Mobile Van for Publicity Service on Mental Wellness)

REZRRENEHE ( EHEER EQEHE%)

TWGHs Wilson T.S. Wang District Elderly Community Centre
RE-RIERREMEFD

Wan Ho Kan Neighbourhood Elderly Centre
REREEBEHL

World Vision Hong Kong &Ett A SRS

Zonta White House - Family Retreat Centre

RREREH - KERERDL

Caritas Tin Shui Wai Integrated Family Service Centre

HERKESEKERBHO

International Social Service - Tin Shui Wai (North) Integrated
Family Service Centre

FREAFHERBERKB () FEERERE O

Academic

28/

Buddhist Fat Ho Memorial College AL a2
Buddhist Sin Tak College ¥ EBEHE

Caritas Charles Vath College FAEE @R ER

Carmel Holy Word Secondary School Al E2iE h &

CCC CHUEN YUEN SECOND PRIMARY SCHOOL
TEEEHEERE NS

Chan En Mei Lutheran Day Nursery &g BELFE

Chiu Chow Association Secondary School #JH &g &
Chiu Lut Sau Memorial Secondary School TR 2 EHE
Christian Alliance Cheng Wing Gee College B8 G EE 2 F12
CMA Secondary School Fif & &

CNEC Christian College HEGEERIFHE

Department of Food and Health Sciences, Faculty of Science
and Technology, Technological and Higher Education
Institute of Hong Kong (Thei)
BERSHUEHKERERARRRESA

Department of Health and Life Sciences, Hong Kong Institute
of Vocational Education (Chai Wan)

EEERYBERERREEDRER (RE)

Department of Social Work, The Chinese University of Hong Kong
BREPXASHETER

Fukien Secondary School Affiliated School BT B2

HKFEW Wong Cho Bau Secondary School
ERYELEHSRREPE

HKFYG Lee Shau Kee College BB A G F I EHE

Ho Fung College (Sponsored by Sik Sik Yuen)

XRAETS (EeETM

Ho Yu College and Primary School (Sponsored by Sik Sik Yuen)
BEETREREETE NG

Hong Kong Baptist University &R & A2

Hong Kong Baptist University College of International

Education

BERREASERER
Hong Kong Institute of Construction Kwai Chung Campus
ERREREREARR
Hong Kong Institute of Construction Sheung Shui Campus
BERERR KRR

Hong Kong Institute of Vocational Education (Shatin)

EEERYERER (VHEIR)

Hong Kong Institute of Vocational Education (Tsing Yi)
BERBEHERR (BROK)



Jockey Club Man Kwan Eduyoung College
ERESEHREER

La Salle College Bl E

Lam Tin Methodist Primary School & M1EEEE/)\2
Lingnan Institute of Further Education &R AZHERES K
Loving Heart Lutheran Kindergarten BRE&E O 4 E

Po Leung Kuk Centenary Li Shiu Chung Memorial College
RERBRAFEFENRBLHE

Po Leung Kuk Mrs. Ma Kam Ming-Cheung Fook Sien College
REBHRAIAZEWHS

S.K.H. Ho Chak Wan Primary School EREA G 2= /\2

School of Life Sciences, The Chinese University of Hong Kong
BBAXASLERRBEMNR

Sha Tin Government Secondary School YHBIIF2
Shatin Tsung Tsin Secondary School Y HEEHZ

Shun Tak Fraternal Association Lee Kam Primary School
IBEM A g TR/ 2

Shung Tak Catholic English College X EHEEH N ER
St. Paul's School (Lam Tin) ERERHEHE

Student Affairs Office, The Education University of Hong
Kong
ERBHEARE - BLEEHE

Taoist Ching Chung Primary School EEH B /N2

The Chinese University of Hong Kong &#&H X A2
The Hang Seng University of Hong Kong B#E4E A2
The Hong Kong Polytechnic University &EET AL

The Technological and Higher Education Institute of Hong Kong

BEBEHERRER
The University of Hong Kong & AZ

Tivoli Anglo - Chinese Kindergarten E&HEX 4 E

Tivoli Nursery - Tivoli Kingdergarten ZR@4RE - ZEHEER

Tung Chung Catholic School BRXFHZK

Tung Wah Group of Hospitals Mrs. Fung Wong Fung Ting
College
RE-[TEER=HFE

TWGHSs Mr & Mrs Kwong Sik Kwan College
RE-REHHMERS

Yan Chai Hospital No.2 Secondary School
BPCERBRE_HE

Yan Ping Industrial & Commercial Association Lee Lim Ming College

REIHEEHARE
Yaumati Catholic Primary School JBER#IK FHu\ &

Individual / Volunteer

BRAL/ET

BEEY

Andy WONG Ting-lam EEH#

CHAN Kar-choi BN

Dr Adam CHAN Kwok-luen BREIE &+
Dr CHAN Chi-yung &S EEM

Dr Cindy WONG Oi-ling FE X1+

Dr Estella CHAN Yue-kuen BR#1EE+
Dr Julia LO Wing-ka BER=EL

Dr Kevin CHAN Ka-shing BER& # L
Dr LEE Yiu-ki ZEEBR4

Dr Lily XIA Li-li EEEE L

Enrica NG

Jacques KGAI #i&3

LI Si-yeung =235

Monica YAU NG Lai-tuen BB 2%
Derek TOU AL

Mrs KISHIMOTO FARA K

Chiffon POON EZ5%

Professor Joyce MA Lai-chong BEHHIE
Professor Samson TSE Shu-ki 8 E %%
SO VYi-ha i EE

Doris WONG Hoi-yan E&LiR

189

ACKNOWLEDGEMENT




FINANCIAL REPORT BB ®H&E

Annual Report 2021/2022

E S. Li & Co.
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INDEPENDENT AUDITOR'S REFORT TO THE MEMBERS OF

rmmmmmmmumm:

0 RO OAR B I OHF X

# W

We have audited the consolidtited (inancial statements of Mew Life Peyehiaire Bashahilitstion
Association and its subsidiary [*the Group™] sei out on pages 14 to 51, which comprizse the consolidased
statement of financial podition as af 31t March 2022, and the consolidated stalement of comprehensive
income, the consolidsied statemenl of changes in funds and reserves and i consolidaied sistement of
cash flows for the venr fhen ended, and notes 1o the financial sislements, ncluding f summary of
sigmilicant accounting policies.,

In our opimicn, the consolidated financial sislemenis give a true and falr view of the financial posithon
of the Group o5 at 31s March 2022, and of itz consolidated financial performance and its consolidated
cash fMlows for the year then onded in accordance with Hong Kong Financial Reporting Standand for
Private Entities ["HEFRSPE"] {ssued by the Hong Kong Institate of Certified Public Accountants
["HEICPA"] and hove been properly prepared in compliance with the Hong Kong Companies
Ordinanee,

Basis for opinion

We condwcted our audit in sccordance with Hong Kong Standards on Auditing ["HESAS"] ised by
the HEICPA. Our responsibilitics under those standards are further described in the Anditor’s
responsibilities for the sudit of the financial ststements section of our repor. We are mdependent of
the Group in accordance with the HKICPA's Code of Ethics for Professional Accownianis [“the Code"],
end we have folfilled our other elbical responsibilities in acoordance with the Code. We believe that the
sudit evidence we have obinined ks sufficient and appropriate to provide s basis for our epinion.

Information sther than the consolbdated financial sintements and auditars report thercon

The Excoutive Commitice Members are responsible for the other information. The other information
comprizes all the information included in the st of Executive Commitice Members on page 1 and the
Repori of Exceutive Commitiee oo poages 2 to 10, bub does nod inchude the consolidaied financial
staternents and our suditor’s report thereon.

Cur opinéon on the consolidated finapcial statements does nol cover the otbér information and we da
not cxpress any fomm of esmirance conclusion thereon,

In connection with our madii of the consolidated finnncial sintements, our responsibility is to read the
other informaticn and, in doing so, consider whether ihe other information is muterially inconsisient
with the conselidated financial statements or our knowledge obtained in the audit or otherwise appears
io be materially misstabed.
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Infarmation other than the consolidated Mnancial statements and auditor's repont thereon
{eoatinised)

If, hased on the work we have performed, we conclude that there is  material misststement of this other
{nformation, we are roquired to report that facl. We have nothing 1o report in this regard.

Responsibilities of Execntive Committes Members and those charged with governance for the
consolidated financlal sistements

The Excentive Commiitee Members are responsible for the preparation of the cosisolidaied financinl
glatements that give o true and fir view in accondance with HKFRSPE issued by the HEICPA and the
Hong Kong Companies Ordinance, and for such internal control as the Exesutive Commitice Members
determine 8 pecessary 10 enable the preparation of consolidated financind statements that are free from
mailerial missistemeni, whetber due o freod or error,

In prepuring the consolidated finmncial stalements, the Hxecative Comminoe Members are responsible
for assessing the Group's sbility to continoe as & godng concern, disclosing, as applicable, maiters
relsied io poing concem aml using the going concern basiz of accounting unless the Exeoutive
Committee Members either intend 10 Hequidate the Group or to cease operations. or have no realistic
aliemative but 1o do so.

Those charged with governance are responsible for overseeing the Group’s financisl reporiing process.
Auditor's responsibilities for the audit of the consolidated financial sisfemenis

Ohir phjectives are 1o obtain reasonnble poumnce about whelber the consalidated finsnclal stalements
a8 a whole are free from material misstotement, whether due to fraud or efror, snd o issue an auditor's
report that includes our opinion, This report is made salely to you, a5 a body, in accondance with
section 405 of the Hong Koag Companies Ordisance, and for no other purpose. We do not assume
responsibility townnds or gocept Habélity 10 any other person for confents of this repori,

Reasonable assurance is a high bevel of mssurance, bul is pol @ guaraniee that an sudit conducted in
sccordance with HESAs will always detect o material misstabement when i exisiz. Misstalements can
arise from fraud or emor and are considered materinl if, individually or in the aggregate, they could
reasonnbly be cxpecied 1o influence the economs decisions of users faken on the basis of these
consolidated financial statements.

As pari of an audil in accordance with HKSAs, we exercise professional judgmient and maimiain
professional skepticism throughout the sudit. We also:

- Hdentify ond asscss the risks of material misstatement of the consolidated financial statements,
whether due io fraud or error, design and perform audif procedures responsive 1o those risks, and
obtain nodit evidence that i sufficient and sppropriaie to provide a basis for our opision, The
risk of not detecting a material misstatement resulting from frawed is higher than for one resulting
from emror, as fraud may invelve callusion, forgery, imtentional omissions, misreprenshtations, of
the override of internal control.
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Auditor's respansibilities for the audit of the consolidated financial statements (continued)

Obtain en understanding of internal control rebovant to (he sudit in order 1o design audit
procedures that are appropriste in the circomstances, bat not for the purpose of expressing an
opinion on the effectiveness of the Groop's inlenal control.

Evaluate the appropristiencss of sccounting policics used and the ressonableness of accounting
eslimates and related disclosmres made by the Excoutive Commities Menibers.

Conclode on the spproprintencss of the directors’ use of the going concern basis of ocoounting
nnd, based on the nudit evidence obtamed, whether o material uncesiainly exisis related to events
or conditions thal may casi significant doubi on the Group's nbility to continae as & going
coneern, If we conclude that & material uncenainty exists, we ane requined to draw attention in our
nuditor's repont 1o the related disclosures in the financial satements or, if such disclosures are
inadequste, o modify our opinion. Our conclusions are based on the audil evidence obtaingd up
to the date of our auditor's report. However, future events or conditions may cause the Group bo
coise o Continee &5 & going coneent,

Eﬂmﬁ:nmﬂmnﬂn.mﬂmmﬂhmﬁhdfmuﬂm
including the disclosures, and whether the consolidated financial statements represent the
underlying tramssctions and cvents in a manner that achéeves fuir presentation.

Obtain sufficien appropriste madit evidence regarding the financial information of the entities or
business activities within the Ciroup 1o express an opinion on ihe consolidated financinl
statements. We are responsible for the direction, supervision and performance of the group sudit.
We remain solely responsible for oar audit opinion,

We commumicaie with those charged with governance regasding. among other maticrs, the planned
scope and timing of the audit and significant sudit findings, incloding amy significant deficsencies in
imlermal control that we identify during our audii.

F.5 Li&Co,
Centified Public Accoumiants

Hong Kong. | 2 AUG 2022



NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

AT JIST MARCH 2022
Mote
NON-CURRENT ASSETS
Propeny, plant and equipmend 4]
Equity invesimeonts ai fnir valwe through eidher
comprehensive income T
CURRENT ABSETS
Inveniorics = goods for sale
Accounis and other receivables B
Tima deposits with banks 9
Bank and cash balances
CURRENT LIABILITIES
Creditors and accrials 10
NET CURRENT ABSETS
NET ASSETH

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

NET ASSETS HELD ON BEHALF OF MINDSET
PLACE - property managemeni account I

021 2021

HKS HES
12.454,011 11,893,157
5439300 6,279,190
17,893.311 18,172,347
69,681 1,125,757
48555876 45,310,889
227,106,981 235,150,484
65,446,200 43,311,832
341,978,739 324,898,962
| (83426.79T)] | (446214460
288,551,942 280277516
6,445,253 198,449,863
120,126 148,147
~MESE8279 268598010
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NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AT JIST MARCH 2022
(| Conthnued)
Maote ilr] 021
PRSI HEKS HESE
DESIGNATED FUNDS
Reserved Fund 12 86,111,050 | 85,522,708
Investment Revaluation Reserve 13 (1,194,964) {1,447 315
StniT Welfare and Development Fusd 14 5425043 4,454,689
Service Users' und Families' Welfare and Charitable
Fuand 15 1,605,892 1,605, 892
Flag Day Puand 16 8.846.212 9,152,442
Dr. Wu Wai Yong Fund i7 3440708 3552532
Dr. Stella Liv Famd 18 Iﬁﬂ'ﬂﬂ' 1,560, 700
106144250 105,531,744
SUBVENTION ACCOUNT
Lump Sum Grant Beserve Fund
Lump Sum Grant Reserve 19 145,818,242 152,546,865
Provident Fund Reserve
-Snapshot staff 9 1,352,261 1,515,173
~Mon-anapahol siafl 19 ATHISHT 38,230,245
Social Welfany Sabwentlon Sumpluses
Rent and Rates 20 (317,382)| (1.348.770|
Ceniral Hems Surpluses 20 3,518,545 600, 954
Furmiture and Equipment Replenishment and Minor
Worke Block Grant Reserve Fomd 21 146,219 34,864
Bocial Welfare Development Fund 22 BB, 585 e TR
SWD Allocation-One-OfT Subsidy 23 8397 886 2,383,903
Small Enterprise Fund (SWID) 24 1,561,767 563,056

200,301,003 192,615,119
306,445,253 208,449,263

FROPERTY MANAGEMENT RESERVES HELD
ON BEHALF OF MINDSET PLACE a3 120,026 148,147

_Jesesare 296898010

The finnncinl stateenents on page 14 10 51 were approved and mthorised for issue by the Exccutive
Commitecon 1 2 AUG 2022

Miss TAM Kam Lan, Annic, GBS, JP Dr. CHEUNG Hung Kin
Chairperson Homorary Secnetary
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NEW LIFE PSYCHIATRIC REHABILITATION ASSOCIATION

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
——FORTHEYEARENDEDMSTMARCH28I:

OF & & 8]

Note 022 2021
HES HES
NCOME

Social Welfare Lump Sum Grant 19 386,621,793 865,104,504
Social Welfare Designated Subvention

Central llems 20 3,120,000 2,255,642

Rent and mtes, Governmeni Fent 0 15381,757 14,910,058

Soclal Welfare Development Fand 2 599,275 502,778

SWD Adlocation One-CHT Subsddy 3 11,937,925 3,980,178

Employment Suppon Service 1,640,230 3,060,604

Fumniture and Equipmeni Replenishment snd

Minor Works Block Grand 21 6,003,000 5,968,000

Hospital Authority 1,794,996 1,514,415
Esmployess Retraining Fand 41,566 128,003
Community Chest LAMLTID 1,762,709
Orher granis 6,809,703 18,483,095
Lotterics Fund 5,896,128 14,290,719
Hong Kong Jockey Club Charities Trruss 45,573,994 27,100,051
Domnations 1,757,761 1,679,653
Dues and Fees »nT1a 20,000,246
Members' Subscriptions 3,800 76,045
Rental lncome E17.678 221,260
Miscellaneotis Receipts 2448 960 3527 444
Grants transferred to Defermed Income —L07mAss (600,686}
OPERATING INCOME 543,364,540 513,965,636
OTHER MCOME

Production income 65,004.385 60,767.897

Interest income on bank depoaits G0 A48 2,118,606

Dividend income on marketable invesiments 226,529 2019

Addstional subvention received for previous year - 164,167

Properiy manager remuneration 11,445 9566

65,846,811 63,153,155

TOTAL INCOME CARRIED DOWHM 809,211,751 TR, 79
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

— FORTHE YEAR ENDED 315T MARCH 2032
{contimsed}

Hote w2 2021
HKS HKS
INCOME _
TOTAL INCOME BROUGHT DOWN 609,211,751 577,118,791

EXPFENDITURE
Personmel Emolusnems (364,535,297)
Cost of Operation
Administmtion
Stores and Equiprment
Frogramme Expenses
Transport and Travelling
Designated Subvention lenis

Central Hems
Rent and rates, Governmient Ren
Social Welfare Development Fund
SWD Allecation One-OHT Subsidy
Employment Support Service
Fumiture and Equipment Replendshment and
Woarks Bhock Grand Fi |
Hospital Authority
Employees Retraining Fund
Community Chest
Grrands Ukilized
Latterizs Fund 26
Hong Kong Jockey Club Charities Trust
Mental Health Pablic Education Progrum
{Public Subscription Permit No. 200 7/175/1)
Production cxpenses
{Loss)Gain on foreign exchange, net
Ammount refund (o Government 19, 20, 23

0 RO OAR B I OHF X

(353.232,132)

# W

BEESB

SURPLUS BEFORE TAXATION
TAXATION 5
NET SURPLUS FOR THE YEAR
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2021
HES
NET SURFLUS FOR THE YEAR 8,712,248 1,456,253
OTHER COMPREHENSIVE EXPENSE
Ttems thit will nod be reclazsified to surplur or deficit;
Change in fair valuee of equity inmvesimenls al fir
value trough other comprehensive income 13 (716,858) 43,471
TOTAL COMPREHENSIVE INCOME FOR THE YEAR _ 79953 2099724

Disclaimer

The figures and financial information relating to the year ended 31 March 2022 included in the Annual
Report for 2021/22 are not the Association’s statutory annual financial statements for that year. Further
information relating to those statutory financial statements required to be disclosed in accordance with
section 436 of the Companies Ordinance is as follows:

The Association has delivered those financial statements to the Registrar of Companies as required by
section 662(3) of, and Part 3 of Schedule 6 to, the Companies Ordinance.

The Association’s auditor has reported on those financial statements. The auditor’s report was
unmodified; did not include a reference to any matters to which the auditor drew attention by way of
emphasis without qualifying its reports; and did not contain a statement under sections 406(2), 407(2)
or (3) of the Companies Ordinance.

The Association’s Financial Report and Annual Financial Report for services subvented by the Social
Welfare Department can be retrieved from its website (www.nlpra.org.hk).
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i1 New Life

a' Psychiatric Rehalzilitation Association
MAERBR®BEES

From Recovery to Well-being #EET BB S LD BRE

DONATION FORM BER K1

FEEBUBEANEL VR

1B 2 £ %5 Donation Amount lease puta inthe
(O ERIEM One-off Donation O =B#\B#MMonthly Donation appropriate box

O HK$300 O HK$500 (O HK$1000 O HK$

8 F 5% Donation Method
EZEZELIT—IE please select one option

O Bz BEEBGAABESERTZFOD UKBEREHODEE-
Cash Deposit into our HSBC account and email the bank-in-slip to us

FO3EH Account No.: 018-103598-001

O =5 BRI "HERHRES,

Cheque Crossed cheque please make payable to “New Life Psychiatric Rehabilitation Association”
O SRS O VISA CARD O MASTER CARD

Credit Card

HHR A Card Holder’ s Name:
SB35 Card No.:
SR+ BME Expiry Date: (FEY) (BM)

S+ L 2BEMEES Card Holder’ s Signature:

BRABM AARBEFERHRESHIACEERRFATHIIRLARE EEFABTENRL FADBUBREERFACERFENHERE
BRFERELEN THERTHERRESZ

For monthly donors: | hereby authorize New Life Psychiatric Rehabilitation Association to charge my credit card account for the amount specified in a
regular manner as agreed upon by me and New Life Psychiatric Rehabilitation Association until further notice. | agree the validity of this agreement will
continue before or after the expiry date of my credit card account.

o s
-E'nﬂ E {gﬁnjl:iriﬁeméonation {85 & &% Donor Information

A R B E R Name of Donor:

B 258 Company Name:

BE Fax: #o 3t Address:
770 9345

N

corporate_affairs@nlpra.org.hk

@ T E Email : E5E Tel: BE Fax:

F# Email:
#hit Address: SBEZIWIE? Do you need a receipt?
BBNEREHEI32R ES O = IR
RS No Yes  Name for Receipt:
Corporate Affairs Department, o 2 =n ko TE ==
332 Nam Cheong Street, BRBEI100 TUL  TRBIRPFEINR

Kowloon, Hong Kong Donation of HK$100 or above are tax deductible with a receipt

FARBEREUHEEHRESHEN

CA_print 22 | do not wish to receive information from New Life Psychiatric Rehabilitation Association

WEBAENER : FEBBRESBERIETIRBTEAZSH(GAE)EFICRE  URFRFNEASHNERERZ SN - BRASLRBIELFE - TAS:
https://www.nlpra.org.hk/tc/privacy °

Personal Information Collection Statement: New Life Psychiatric Rehabilitation Association undertakes to comply with the requirements of Personal Data
(Privacy) Ordinance to ensure that personal data kept are accurate and secured. For more details, please refer to: https://www.nlpra.org.hk/en/privacy.

DONATION FORM

E
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HEAD OFFICE {8852

332 Nam Cheong Street, Kowloon, Hong Kong
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852 2332 4343

852 2770 9345

ho@nlpra.org.hk

http://www.nlpra.org.hk
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